Aranda Field Service - Consola Cliente AssistMe



AssistMe Client Console

AssistMe is a web (responsive) application designed to simplify the request for services from your company’s users (Customers) allowing for quick monitoring and follow-up
of work orders.

Using AssistMe

F Note: For AssistMe to work correctly, the country must be correctly configured in the Configuration > Basic Information module.

Authentication

Login Screen

In a browser Chrome, Firefox or Internet Explorer, enter the address of the AssistMe app (this information reaches each customer via email). When you load the screen you
will find the following User, Password and the Enter, which must be filled in with the access data provided in the channel link email. Additionally, there is an option to query
the request directly for the token, if you have it.

Assistme

Biervenido a nuestro portal de servicio al cliente

Usuario...

Ingresar

Contrasena...

Registrarse »

#0hadé su contrasefa? »

Consultar nimero de Solicitud...

F Note: When the customer logs in to the AssistME application, authentication is handled by a Token which is responsible for keeping the client’'s session open
taking into account the time configured in the web application, option: Profile -> Global Settings -> Application -> AssistMe Token Expiration Time (Days).

Below is an example of the email that is sent to the customer with the access data of the AssistMe login.

Assistme

Bienvenid@ Diego Perez

Assistme es el canal de asistencia pensado para agilizar la gestion de sus solictudes. A continuadén encontrard la
informacion de acceso de su cuenta.

http://aflsvm4.eastus. doudapp.azure.com/AssistME/

Diegop

123456

Atentamente
El equipo de Servicio al Cliente.

Assistme iz powerad by Aranda Software.

If you have a configuration to perform security validation with reCAPTCHA V2, it will be displayed in the Login of the AssistMe application.



I'mnot a robot

iForgot your passwond? «

ur password ? s

User Registration

Bienvenido a nuestro portal de servicio al cliente

Ingresar

Registrarse »

#0hada su contrasefia? »

sultar mimero d




me by Aranda Software

Registro de usuario
Una vez se registre, recibird un correo electrénico para verificar su cuenta

Informacion basica

Nombre completo...

Direccion...
Edificio, apartamento, piso...
Nimero de teléfono mowil...

rreo electronico...
Datos de acceso para lacuenta
Identificador del usual
Ingrese un nombre o c6digo de usuario para ingresar a su cuenta Ej: Cédula de ciudadania, Mombre de usuario 123
MNueva contrasenia...

Confirmar nueva co

Registrarse

There are some fields for the user to fill out to register, only 4 fields are mandatory: Name, Email, Username and Password. After entering the information and selecting the
Register, a message is displayed to confirm the account and thus complete the registration.

Registro exitoso.

El proceso se ha realizado correctamente. Le hemos enviado un correo electrénico con el
enlace para verificar su cuenta antes de ingresar a la plataforma.

Irallogin

The user must enter their email where they will receive the following notification:

Assistme

Bienvenid@ a nuestra plataforma.

Hola Diego Perez, su informacion se ha registrado exitosamente en nuestra plataforma. Por favor haga dlic en el siguiente
link para hacer la verificacion de los datos suministrados.

Si no puede acceder al link por favor copie la url y péguela en su navegador.

@ http://aflsvm4.eastus.doudapp.azure.com/AssistME//activate. html?token=34284296-c2c4-44ee-bdd2-
c92fa6f5b448

Atentamente
El equipo de Servicio al Cliente.

Assistme is powered by Aranda Software.

After accessing the link, the account will be activated, the following message is displayed:

@

Holal,
Su cuenta de Assist Me ha sido activada con exito

After this, the user will receive the email with the confirmation of the credentials to enter AssistMe



Assistme

Bienvenid@ Diego Perez

Assistme es el canal de asistenciz pensado para agilizar la gestion de sus solictudes. A continuacion encontrard la
informacion de acceso de su cuenta.

http://afisvm4.eastus. doudapp.azure.com/AssistME/

Atentamente
El equipo de Servicio al Cliente.

Assistme is powered by Aranda Software,

Forgot your password?

Assistme

Bienvenido a nuestro portal de servicio al cliente

Ingresar

Registrarse »

#0hadé su contrasefia? »

Consultar nimero de Solicitud...

tme by Aranda Software

Restablecer Contrasefia

Ingrese el correa eletranico o el nombre de usuario asociado a su cuenta

o electronico o nombre de usuario

Restablecer

-
v

Proceso Exitoso

S5i el nombre de usuario o correo electronico se encuentra registrado, recibira un correo
electronico para llevar a cabo el restablecimiento de su contrasena. En caso de no
encontrarlo en la bandeja principal, revisar la seccion de correo no deseado.

Iral login




Assistme

Solicitud restablecer contrasena.

Hola Diego Perez, hemos recibido una solicitud de restablecimiento de contrasefia para su cuenta. Por favor haga clic en el
siguiente link para completar el proceso de recuperacion, este link es valido por 24 Horas desde su solicitud, si este expira
puede volver a solicitar restablecimiento de contrasefia.

Si no puede acceder al link por favor copie la url y péguela en su navegador.

@ http://aflsvm4.eastus. doudapp.azure.com/AssistME// # recovery?
token=srP7Z3jOlb6pooGiVcREIUKCNG 24V 9wErhi404i ToSg=Ewusername=Diegop

Atentamente
El equipo de Servicio al Cliente.

Assistme is powered by Aranda Software,

After accessing the link, a form will be displayed to fill out the new password

me by Aranda Software

Restablecer Contrasena

Ingrese la nueva contrasena para acceder al sistema

Nueva contrasefa...

Confirmar nueva contras

Actualizar Contrasefia

You must fill in the information of the new password and select the Update Password, a message is displayed indicating that the password was successfully updated

me by Aranda Software

Restablecer Contraseia

Ingrese |a nueva contrasefia para acceder al sistema
Mueva contrasefia...
Confirmar nueva contras

Su contrasefia ha sido actualizada satisfactoriamente, para acceder por favar vuelva ala pantalla de inicio e ingrese con sus credenciales

Actualizar Contrasefia

After this, the user can access the platform with the new password.

Starting

Beginning
After logging in, the home screen is displayed with the request log fields:

Address
Address Detail
Additional fields
List of Services

Direccién
" Direccidn.. @
Detalle de la direccion
cdificio, apartamento, piso...
Numero de telefono del cliente
[+
Antiguedad del cliente
4
- Fecha de instalacién del equipo
d|
© dd/mm/aaza O
Descripcidn del equipo a revisar
[+
;Cémo podemos ayudarte?
g=a |nstalacion >

e SOLICITUD EN PROCESO



Configuring Additional Fields for Work Orders

Options Menu

b Inicio
Listado

L Perfil
Acercade

<] Cerrar Sesitn

o Direccidn ¢
8 » Direccidn.. @
Detalle de la direccién
L o
Edificio, apartamento, piso...
L :
a Humero de telefono del cliente -
+ o
R - ¢ t
Antiguedad del cliente &=
a
=
-
i v ~
> Fecha de instalacion del equipo =
dd/mm/asaz 0O =
. - . . —
Descripcidn del equipo a revisar O
1+ ot
:Como podemos ayudarte?
sima |nstalacion
L >

Listing


https://docs.arandasoft.com/afls/en/pages/configurando/campos_adicionales.html

Listado

y . +3) Exportar listado
i ;ASlai“l-Z 16 de agosto de 2023 alas 15:12
== Instalacion

@ En Marcha
Por juli

Av. Boyacs #30-94, Bogots, Colombia-

# AS2d820c 146 de agostode 2023 alas 17:35
Instalacién

@ Atendido

Por juli

Eldia 17 de agostode 2023

Av Boyacd #50-94, Bogots, Colombiz-

# AS345140 16 de agosto de 2023 alas 17:36
Instalacién
@ Programado

Por juli

Ay, Boyacs #80-94, Bogots, Colombia-

# ASATbd 98 16 de agosto de 2023 alas 17:38
Instalacidn

@ Programado

Por juli

Av Boyacs #50-94, Bogots, Colombiz-

[Filterllt allows you to quickly search the data by the order number field, it is also possible to filter by the following fields: Status (Received, Scheduled, Going, Attended and
Cancelled)and Date Created

NOTE: To search in the filter by the order number field, it is necessary to press the “Enter” key| [Export ListinglAllows you to export the information displayed in the work
order list| By selecting an order from the list, you will be able to view the detail of associated information such as:

e Basic Info: Service, description, date of Attention, specialist, address, Application No. and date of Creation.
o Additional fields: They are displayed when the Configuring Additional Fields for Work Orders in the web console.
By selecting the edit

All fields that have modification permission are enabled to perform their respective update, after making the adjustments of the information of the additional fields for
the request, it is necessary to select the save

where the following confirmation message is displayed Updated Information.
e Attachments: Allows you to upload a file to the request if necessary.

When you select the Upload file the Windows Explorer window is displayed where the file to be imported in the request must be searched and selected.
e Messages: It will be possible to send messages (public notes) from the request to dispatchers, monitors or specialists.


https://docs.arandasoft.com/afls/en/pages/configurando/campos_adicionales.html

These messages will be displayed at the bottom of the request showing the interaction between the dispatcher, monitor or specialist and the end user, when typing the
message you must select the Send

so that the comment is associated with the request.

B Note: While the user is inside the order, they need to click on the refresh icon in order to update the received messages.
-2.The Go to top allows you to go back to order creation.

&= Instalacién

® @
Recibido Programado

Su Solicitud se ha programado
para su atencion.

Cancelar

Descripcion
tt

Fecha de Atencidn

1L Aa somctm Aa V72 5 13 1004 N
| eagostoage U253 A0

Fecha de Atencion reprogramada @
28 de agostode 2023 alas 15:11

Especialista

juli

Direccién

Awv. Boyacd #80-94, Bogota, Colombia

No. De Solicitud
AS4fbd?B

Fecha de Creacién
16 de agostode 2023 alas 17:36

Campos Adicionales &

Numero de telefono del cliente
Antiguedad del cliente
Fecha de instalacién del equipo

dd/mm/aaaa O

Descripcion del equipo a revisar

Adjuntos

Subir archivo..

Mensajes

Y
s
Escribir un mensaje..
Ir al Inicio

Profile
On this screen, the customer can update their profile information:

e Name
e Password
e Address



Perfil

Usuario: Diegop
Informacién del Usuario

B Diego Perez

Configuracion de Contrasefa

Dejar los campos vacios sl desea mantener su contrasefia actual
==} oe

=

=

Direccion

liza - Calle 127, TransMilenio, Campania, UPZs Localidad Suba, Localidad Suba, Bogot4, Bogot4, Distrito C...
&  Niza- Calle 127, TransMilenio, C ia, UPZs Localidad Sub lidad Suba, B i3, B 5, Distrito C... @

The button must be clicked Edit and this enables the fields for editing

Perfil

Usuario: Diegop
Informacion del Usuario

E  Diego Perez Torres

Configuracién de Contraseiia

Dejar los campos vacios si desea mantener su contrasef

B Actual contrasefa...
= Nueva contrasefia...

& Confirmar nueva contrasefia...

Direccién

¥ Niza- Calle 127, TransMilenio, Campania. UPZs Localidad Suba, Localidad Suba. Bogots, Bogots, Distrito C... @

®  Torre 15

After making the respective changes, it is necessary to click on the Save to register correctly. (The respective validations of the password or obligatory nature will be carried
out if the datais not correct)

About

This screen displays the URL that was entered in the Channels settings of the AFLS console.

; Acerca de ‘

1 ”
L Amnd‘a‘ Productos ~ Servicios y Soporte ~  Recursos »  Compania Q m

SOFTWARE

=

™

L [=]

Gestion de TI £

. =

automatizada

En Arand:

de Ser

twaora desarrollamos soluciones para la Gestion
x Infroestructura de TI, alimec

las rmejora
yorwalor para las

Z2BAC  <Em

Log off

This option allows you to log out of the AssistMe application, then display the Login screen.

Applications in process

In the applications in process part, the ORDERS, REQUESTS, OR APPOINTMENTS IN PROCESS For the customer, only those that were created from Assistme will be
displayed.



P Note: It isindicated that they can be “orders”, “requests” or “appointments” because this depends on the term that has been configured in the AFLS console for
the AssistMe channel, in this way the copy will be changed in all places of AssistMe for greater clarity of the user.

When creating an order, it is not reflected instantly, so it must be updated by clicking on the Refresh to perform the update and thus display all orders in status
Openand In Process.

¥ Direccién... @®

ft Edificio, apartamento, piso...

:Como podemos ayudarte?

Citaencasa >

Q

v SOLICITUD EN PROCESD

1deagostode 2023 alas 948
Citaencasa
@ Recibido
1dezgostode 2023 2125 945
Citaencasa
@ Programada
1dezgostods 2023 2las %48

Citaencasa
@ En Marcha

Creating Work Orders

The home screen allows the creation of a work order in AssistMe in a very simple way, it is only necessary to enter the information of address, select a service, place a
description of the same and if necessary add the information of the Additional fields for the application, then click on the Send.

Direccién
¥ AvSuba#126-59, Bogots, Colombia @®
Detalle de la direccicn
o
Torre 5 Apto 105
Mumerao de telefono del cliente
2 32236565656
- Antiguedad del cliente
6al2 meses
Fecha de instalacién del equipo
e
16/068/2023 0O
Descripcion del equipo a revisar
4]
Modem
:Como podemos ayudarte?
== i6
< o] Instalaci6n

Ingrese detalles adicionales a su Solicitud...

Enwviar

AN SOLICITUD EN PROCESD

By clicking on the address A screen with the map is displayed so that you can search for the location by scrolling through the map, or you can type the address in the field and
then click on the Confirm Location.
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R Note:

- 1. The service name shown on the screenis the one configured in AFLS for the Assistme channel. The name should be short and with a clear description.
- 2. The additional fields are displayed when the configuration is made in the web console in the Configuration option > Additional fields > Work orders, when there
are no additional fields configured, only the options of address, address detail and list of services are displayed.

Luego de hacer clic en el botén Enviar, el sistema muestra una pantalla con el estado inicial de la orden, en este caso “RECIBIDO"y con la siguiente informacion de
la solicitud: descripcién, direccion, No. de Solicitud y fecha de Creacion

&= Instalacién

Recibido

Pronto recibird confirmacdian del
Especialista que le atenders, la
horay fecha.

Cancelar I

Descripcidn

e

Direccion

Cl. 19 Este #8-90, Madrid, Cundinamarca, Colombia, 15

No. De Solicitud
AS5241bd59

Fecha de Creacidn
28 de agostode 2023 alas 16:09

In this way the work order is registered in AFLS, the customer is sent an email with the notification of the registration of the request, here is an example:

Assistme

Hemos recibido su solicitud

Estimado Diego Perez, se ha generado una nueva solicitud a su nombre. A continuacidn encontrara la informacidn
relacionada.

Numero de solicitud Fecha de solicitud
AS107c5583 8/1/2023

Descripcion de la solicitud
Cita medica de control

Direccidn de la solicitud
TransMilenio, Campania, UPZ Niza, Localidad Suba, Bogotd, Bogota Distrito Capital - Municipio, RAP

(Especial) Central, 111111, Colombia
Atentamente
El equipo de Servicio al Cliente.

Assistme is powered by Aranda Software.

Additional fields

Theyare displayed when the Configuring Additional Fields for Work Orders in the web console.
By selecting the edit



https://docs.arandasoft.com/afls/en/pages/configurando/campos_adicionales.html

All fields that have modification permission are enabled to perform their respective update, after making the adjustments of the information of the additional fields for the
request, it is necessary to select the save

where the following confirmation message is displayed Updated Information.

Application attachments

Allows you to upload a file to the request if necessary.
When you select the Upload file the Windows Explorer window is displayed where the file to be imported in the request must be searched and selected.

Messages in the request

After creating an order from AssistMe It will be possible to send messages (public notes) from the request to dispatchers, monitors or specialists. It will be displayed as
follows:



Campos Adicionales

Mumero de telefono del cliente

i

2

Antiguedad del cliente

mas de 12 meses

Fecha de instalacién del equipo

14/08/2023 O

Descripcion del equipo a revisar

Ninguna

Adjuntos

@ Foto 1.jpg

Ep

‘ Subir archivo...

Mensajes

Q

hace unos instantes_

He adjuntado el archivo: Foto 1jpg

Ir al Inicio

Escribir un mensaje..

These messages will be displayed at the bottom of the request showing the interaction between the dispatcher, monitor, or specialist and the end user. It should be noted
that messages can only be sent while the request is in the states Received, Scheduled, or Ongoing.

F Note: While the user isinside the order, they need to click on the refresh icon in order to update the received messages.
-2.The Go to top allows you to go back to order creation.

Statuses on orders with “Logged” user

Received

This status indicates that the work order was created and is without assignment of a provider and specialist for its care, when an order is in this status the following
information is displayed:

e Basic Info: Service, description, address, Application No. and Date of Creation.

o Additional fields: They are displayed when the Configuring Additional Fields for Work Orders in the web console.
By selecting the edit

All fields that have modification permission are enabled to perform their respective update, after making the adjustments of the information of the additional fields for
the request, it is necessary to select the save
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where the following confirmation message is displayed Updated Information.
e Attachments: Allows you to upload a file to the request if necessary.

When you select the Upload file the Windows Explorer window is displayed where the file to be imported in the request must be searched and selected.
e Messages: It will be possible to send messages (public notes) from the request to dispatchers, monitors or specialists.

These messages will be displayed at the bottom of the request showing the interaction between the dispatcher, monitor or specialist and the end user, when typing the
message you must select the Send

so that the comment is associated with the request.

P Note: While the user isinside the order, they need to click on the refresh icon in order to update the received messages.
-2.The Go to top allows you to go back to order creation.



&= Instalacién

®
Recibido

Pronto recibirs confirmadion del
Especialista que le atenderd, la
horay fecha.

Cancelar

Descripcion
&

Direccién
Cl. 19 Este #8-90, Madrid, Cundinamarca, Colombia, 15

No. De Solicitud
AS241bd59

Fecha de Creacidn
26 de agosto de 2023 alas 16:09

Campos Adicionales &

Numero de telefono del cliente
Antiguedad del cliente
Fecha de instalacién del equipo

dd/mm/aaaa O

Descripcion del equipo a revisar

Adjuntos

Subir archivo..

Mensajes

I

L

Escribir un mensaje... =
Ir al Inicio

Scheduled

This status indicates that the work order was assigned to a vendor and a specialist for care, when an order is in this status the following information is displayed:

e Basic Info: Service, description, date of Attention, date of rescheduled care, specialist, address, Request No. and date of Creation.
o Additional fields: They are displayed when the Configuring Additional Fields for Work Orders in the web console.
By selecting the edit

All fields that have modification permission are enabled to perform their respective update, after making the adjustments of the information of the additional fields for
the request, it is necessary to select the save


https://docs.arandasoft.com/afls/en/pages/configurando/campos_adicionales.html

where the following confirmation message is displayed Updated Information.
e Attachments: Allows you to upload a file to the request if necessary.

When you select the Upload file the Windows Explorer window is displayed where the file to be imported in the request must be searched and selected.
e Messages: It will be possible to send messages (public notes) from the request to dispatchers, monitors or specialists.

These messages will be displayed at the bottom of the request showing the interaction between the dispatcher, monitor or specialist and the end user, when typing the
message you must select the Send

so that the comment is associated with the request.

P Note: While the user isinside the order, they need to click on the refresh icon in order to update the received messages.
-2.The Go to top allows you to go back to order creation.



& Instalacién

Recibido Programado
Su Solicitud se ha programado
para su atencidn.
Cancelar
Descripeion
tt
Fecha de Atencidn
Fecha de Atencién reprogramada @
28 de agostode 2023 alas 15:11
Especialista
Juli
Direccidn

Aw. Boyaca #80-94, Bogota, Colombia

No. De Solicitud
AS4fbd?B

Fecha de Creacién
16 de agostode 2023 alas 17:36

Campos Adicionales &

Numero de telefono del cliente

Antiguedad del cliente

Fecha deinstalacién del equipo

dd/mm/azaa O

Descripcién del equipo a revisar

Adjuntos

Subir archivo..

Mensajes

~
.
Escribir un mensaje..

Let's go

This status indicates that the work order is already in the process of being attended by a specialist, the customer can verify the location of the specialist with the Location
button, when an order is in this state the following information is displayed:

e Basic Info: Service, description, date of Attention, specialist, address, Application No. and date of Creation.

&= Instalacién

Recibido Programado En Marcha

Actuzlmente su Sollcitud se
encuentra en marcha,

| Ubicacion |

l Cancelar l

Descripcion

echa de Atencion

10 de agostode 2020 alas 1704

Fecha de Atencidn reprogramada @
17 de agosto de 2023 alas 14:00

Especialista

juli

Direccién

Av, Boyaca #30-94, Bogotd, Colombia

No. De Solicitud
AS1alf13

Fecha de Creacién
16 de agostode 2023 alas 15:12

When you select the Location A map is displayed where it is possible to press the freshen To know in real time the location of the specialist, the specialist's phone number is
additionally shown in case the user needs to communicate with him, by selecting the Return The information of the order that is in status is displayed again Let's go.
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F Note: In the states Received, Scheduled, and On the Go Order cancellation can be made by clicking on the Cancel in case the client requires it. The dispatcher
can also cancel such orders from the AFLS app.

After the order information, the following sections will be displayed:

o Additional fields: They are displayed when the Configuring Additional Fields for Work Orders in the web console.
By selecting the edit

All fields that have modification permission are enabled to perform their respective update, after making the adjustments of the information of the
additional fields for the request, it is necessary to select the save

where the following confirmation message is displayed Updated Information.
e Attachments: Allows you to upload a file to the request if necessary.
When you select the Upload file the Windows Explorer window is displayed where the file to be imported in the request must be searched and selected.
e Messages: It will be possible to send messages (public notes) from the request to dispatchers, monitors or specialists.
These messages will be displayed at the bottom of the request showing the interaction between the dispatcher, monitor or specialist and the end user,
when typing the message you must select the Send
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so that the comment is associated with the request.

F Note: While the user isinside the order, they need to click on the refresh icon in order to update the received messages.
-2.The Go to top allows you to go back to order creation.

Campos Adicionales

Numero de telefono del cliente

Antiguedad del eliente

Fecha de instalacion del equipo

dd/mm/aaaa O

Descripcion del equipo a revisar

Adjuntos

Subir archivo... I

Mensajes 02

Escribirun mensaje... u
Ir al Inicio

Attended

This status indicates that the order has already been attended by a specialist, when an order is in this state the following information is displayed:

e Basic Info: Service, description, date of Attention, specialist, address, Application No. and date of Creation.

o Additional fields: They are displayed when the Configuring Additional Fields for Work Orders in the web console.
By selecting the edit
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All fields that have modification permission are enabled to perform their respective update, after making the adjustments of the information of the additional fields for
the request, it is necessary to select the save

where the following confirmation message is displayed Updated Information.
e Attachments: Allows you to upload a file to the request if necessary.

When you select the Upload file the Windows Explorer window is displayed where the file to be imported in the request must be searched and selected.
e Messages: It will be possible to send messages (public notes) from the request to dispatchers, monitors or specialists.

These messages will be displayed at the bottom of the request showing the interaction between the dispatcher, monitor or specialist and the end user, when typing the
message you must select the Send

so that the comment is associated with the request.

B Note: While the user is inside the order, they need to click on the refresh icon in order to update the received messages.
-2.The Go to top allows you to go back to order creation.



&= Instalacion

[®} O & @
Recibido Programado En Marcha Atendido

Su Solicitud se atendia
satisfactoriamente.

Descripcion
fiff

Fecha de Atencion

17 de agosto de 2023 alas 10:28
Especialista

juli

Direccion

Av. Bovaca #80-94, Bogotd, Colombia

MNo. De Solicitud
AS2d820c

Fecha de Creacion
16 de agostode 2023 alas 17:35

Campos Adicionales &

Mumero de telefono del cliente
Antiguedad del cliente
Fecha de instalacion del equipo

dd/mm/aaaa O

Descripcidén del equipo a revisar

Calificar Servicio

Adjuntos

@ Foto.png 3 &
Subir archivo... ]

Mensajes O

Escribir un mensaje..

Canceled
This status indicates that the order was canceled by the user or dispatcher, when an order is in this status the following information is displayed:

e Basic Info: Service, description, address, Application No., and Date of Creation.
o Additional fields: They are displayed when the Configuring Additional Fields for Work Orders in the web console.
By selecting the edit

All fields that have modification permission are enabled to perform their respective update, after making the adjustments of the information of the additional fields for
the request, it is necessary to select the save


https://docs.arandasoft.com/afls/en/pages/configurando/campos_adicionales.html

where the following confirmation message is displayed Updated Information.
e Attachments: Allows you to upload a file to the request if necessary.

When you select the Upload file the Windows Explorer window is displayed where the file to be imported in the request must be searched and selected.
e Messages: It will be possible to send messages (public notes) from the request to dispatchers, monitors or specialists.

These messages will be displayed at the bottom of the request showing the interaction between the dispatcher, monitor or specialist and the end user, when typing the
message you must select the Send

so that the comment is associated with the request.

P Note: While the user isinside the order, they need to click on the refresh icon in order to update the received messages.
-2.The Go to top allows you to go back to order creation.



&= Instalacion

® @ @ (o
Recibido Programado En Marcha Cancelado.

Su Solicitud se ha cancelado.

Descripcion
d

Fecha de Atencion

Fecha de Atencion reprogramada @
17 de agostode 2023 alas 11:20

Direccitn
Av. Boyaca #80-94, Bogots, Colombia

MNo. De Solicitud
AS346140

Fecha de Creacion
16 de agostode 2023 alas 17:36

Campos Adicionales &

Numero de telefono del cliente
Antiguedad del cliente
Fecha de instalacién del equipo

dd/mm/aaaa O

Descripcion del equipo a revisar

Adjuntos

Subir archivo...

Mensajes

i

s

Escribir un mensaje... u
Ir al Inicio

Rate Service

This button will only be displayed when the orderis in the Fulfilled status

£ Citaencasa

@ )] L ] &
Recibido Programado En Marcha Atendido

Su Solicitud se atendia
satisfactoriamente.

Descripcidn

Orden Manual 3

Fecha de Atencion

1de agosto de 2023 a las 9:57

Especialista

juli

Direccidn

Carrera 58, Campania, UPZ Miza, Localidad Suba, Bogota, Bogota, Distrito Capital, RAP (Especial) Central, 111111,
Colombia, 16

No. De Solicitud
AS5105ef6d3

Fecha de Creacion
1de agosto de 2023 a las 9:45

Calificar Servicio

After selecting the Rate Service The survey corresponding to the service is displayed. Example:



| Encuesta de
—J Satisfaccion al Cliente

Queremos saber su opinion P

Su retroalimentacion es muy importante para nosotros. A traveés de esta encuesta 105

podremos mejorar nuestro servicio. Conteste de la manera mds honesta posible. Asunto
Servicio de Instalacidn
Descripcion

VER DETALLE

¢Como calificaria la actitud, disposicion y conocimiento del especialista gue

atendio su solicitud en su domicilio? *
Califique de 1 3 10, siendo 10 13 calificacion mas alta y 1 la calificacidn mas baja.

;Como calificaria la actitud, disposicion y conocimiento del especialista que

atendio su solicitud telefonicamente? *
Califigue de 1 3 10, siendo 10 L3 calificacion mas alta y 1 1a calificacidn mas baja.

¢Cual es su nivel de satisfaccion general respecto a la solucion brindada a su
solicitud? *
Califigue de 1 3 10, siendo 10 13 calificacion mas alta y 1 la calificacidn mas baja.

After the user answers the survey and selects the Send button, the following message is displayed:

Gracias,

su encuesta ha sido enviada.

If the user tries to access the survey again after having graded it, a message is displayed indicating that the survey has already been answered:

()
ot

Hola,

esta encuesta ya ha sido respondida.

F Note: If the service model does not have a Survey, the Rate Service button will not be displayed.

View requests and statuses by number

Querying requests by number

In this field, enter the Request number or token that is assigned for orders created from Assistme, once entered, the respective information of the requests and their
current status is displayed:



Assistme

Bienvenido a nuestro portal de servicio al cliente

Usuario...

Contrasefia...

Registrarse »

#0lvid6 su contrasena? s

AS1036450fF

Received

This status indicates that the work order was created and is without assignment of a provider and specialist for its attention, when an order is in this status the following
information is displayed:

e Basic Info: Service, description, address, Application No. and Date of Creation.

£ Citaencasa

Recibido
Pronto recibird confirmacisn del
Especialista gque le atenders, la
horay fecha.

Descripcion

Orden 2

Direccién

TransMilenio, Campania, UPZ Niza, Localidad Suba, Bogots, Bogota Distrito Capital - Municipio, RAP {Especial)
Central, 111111, Colombia, 15

No. De Solicitud
AS1097d244

Fecha de Creacidn
1de agosto de 2023 alas 15:09

Scheduled

This status indicates that the work order was assigned to a vendor and a specialist for care, when an order is in this status the following information is displayed:

e Basic Info: Service, description, date of Attention, date of rescheduled care, specialist, address, Request No. and date of Creation.

£ Citaen casa

Recibido Programado

Su Solicitud se ha programado
para su atencidn.

Descripcion
Cita medica de control
Fecha de Atencién
©®
1de agosto de 2023 a las 15:53
Especialista
juli
Direccién
TransMilenio, Campania, UPZ Niza, Localidad Suba, Bogota, Bogota Distrito Capital - Municipio, RAP (Especial)
Central, 111111, Colombia

No. De Solicitud
AS107c5583

Fecha de Creacion
1de agosto de 2023 a las 10:07




Let'sgo

This status indicates that the work order is already in the process of being attended by a specialist, the customer can verify the location of the specialist with the Location
button, when an order is in this state the following information is displayed:

e Basic Info: Service, description, date of Attention, specialist, address, Application No. and date of Creation.

£ Citaen casa

[ ® @
Recibido Programado En Marcha

Actualmente su Solicitud se
encuentra en marcha.

[ Ubicacién |

Descripcion
Orden1

Fecha de Atencién @
1de agosto de 2023 alas 16:23

Especialista

juli

Direccién

TransMilenio, Campania, UPZ Niza, Localidad Suba, Bogota, Bogota Distrito Capital - Municipio, RAP (Especial)
Central, 111111, Colombia

No. De Solicitud
AS108albch

Fecha de Creacion
lde agostode 2023 alas 14:38

When you select the Location A map is displayed where it is possible to press the freshen To know in real time the location of the specialist, the specialist's phone number is
additionally shown in case the user needs to communicate with him, by selecting the Return the Login.
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Attended

This status indicates that the order has already been attended by a specialist, when an order is in this state, the following information is displayed:

e Basic Info: Service, description, date of Attention, specialist, address, Application No. and date of Creation.



£ Citaen casa

Y ® ° ®
Recibido Programado En Marcha Atendido

Su Solicitud se atendia
satisfactoriamente.

Descripcion
Orden Manual 3

Fecha de Atencién

1de agosto de 2023 a las 9:57

Especialista

juli

Direccién

Carrera 58, Campania, UPZ Niza. Localidad Suba, Bogota, Bogota, Distrito Capital. RAP (Especial) Central, 111111,
Colombia, 16

No. De Solicitud
AS105ef6d3

Fecha de Creacién
lde agostode 2023 a las 9:48

Canceled
This status indicates that the order was canceled by the user or dispatcher, when an order is in this status the following information is displayed:

e Basic Info: Service, description, address, Application No., and Date of Creation.

B Citaencasa
@ @ L @
Recibido Programado En Marcha Cancelado.
Su Solicitud se ha cancelado.
Descripcion
Orden Manual 1
Direccién
Carrera 58, Campania, UPZ Niza, Localidad Suba, Bogota, Bogota, Distrito Capital, RAP (Especial) Central, 111111,
Colombia, 15
MNo. De Solicitud
AS10204787
Fecha de Creacion

1de agostode 2023 a las 9:47

F Note: In all statuses, the Return button is displayed, which allows you to return to the Login.



