


Mobile Console

Aranda Field Service facilitates the attention of a service at the scheduled time and place, complying with the
established schedule and the tasks assigned in the work order. The field specialist will have available in the Aranda
Field Service mobile application, all the information related to the assigned work order, with the certainty of what the
next work order to attend to should be.

As the person responsible for the attention of a service, you will be able to view and manage the assigned work
orders, know the detail of the order to be executed, identify the location of the service, consult the assigned spare
parts that you can use and update the order statuses in real time, in a simple way from your mobile device.

Additionally, you will be able to receive the signature of acceptance from the customer and define exactly the
quantity of material and the serial numbers of each inventory item.

Entering

Logging into the mobile console

After the dispatcher creates the work order and schedules the service, the field specialist must validate from the
mobile device the work orders that have been assigned to him and the status of their evolution.

To enter the mobile console, the specialist must open the Aranda Field Service application by selecting the
corresponding icon and completing the authentication fields:

Authentication

QR code authentication

QR code authentication

When licensing a specialist, they receive an email with the URL, domain and user data and a QR code to scan



Initial authentication

Initial authentication

If this is the first time the specialist has logged into the AFLS mobile app, the following information needs to be
completed:

Application address or URL, e.g.: http://fieldservice.arandasoft.com/AFLS/
Supplier Name: Aranda
Username
Password

Frequent authentication

Frequent authentication

If the specialist has previously logged in to the AFLS mobile app, the system will not prompt them for login details
again, as they are not logged out.



Consulting work orders

Querying work orders

From the mobile console, the field specialist can view all the work orders that have been assigned to him, including
orders in process of care and orders prior to the date of consultation. You can also know the priority of the orders
assigned to you, identify the evolution and current status of each one, and manage care according to the status.



To query a specific order, you can go to the To find at the top of the mobile console, and enter search criteria such as:
order creation date, customer name, or order number. A list of orders that meet the search criteria will appear, and
the basic order data will be displayed in each one.

In orders that involve a service type Offset, the attributes Origin and Destiny.



Querying work orders from the map

On the MAP From the mobile console, the field specialist can view the work orders that have been assigned to him. A
pin will appear with the location of the specialist and the locations of each of the orders assigned to them.



Viewing Emergency or Priority Orders

When a specialist is assigned to handle an emergency or priority order, it is automatically synchronized with the
mobile console and the new order is included at the top of that specialist’s order list. This will modify the schedule for
the rest of the day according to the preset settings.

Emergency orders are marked with a red label and priority orders with a yellow label. The field specialist should
always attend to them starting with the first order.



Emergency Order and Priority

Creating Customers and Orders

Creating a New Order

Here field specialists will be able to create new orders by entering the requested information:

Creating a new order from the mobile console



⚐ Note: The specialist will only be able to view this functionality if it is previously enabled from the web
console on the Global Settings. If specialists are already logged in, you need to log out and log in again to
view the functionality on the device.

⚐ Note: The services that are displayed for the creation of a new order must have been enabled by the
administrator in the Services.

Operation in my name This functionality manually calls the assignment engine to know when and when the
session specialist can attend to the work order to be created.

Assigning New Order to Session Specialist

Operation to another specialist

It calls the assignment engine to know the date and time when the other specialists belonging to the user’s vendor in
session can attend to the work order.

Assigning a new order to another specialist

When you create a new order, the system checks for any of the following situations:

Without coverage, i.e., the address entered is not within the coverage area for your care:



No provider available, i.e. the selected area and services cannot be served by any provider:



⚐ Note: This functionality is only available online.

Creating a New Customer

This functionality allows specialists to create new customers with their respective additional fields from their
devices in the field.

When creating a new client from the mobile console, the system verifies that the user has not been created
previously (validates the existence of the unique code). Then the Order Creation to inherit customer data and create a
work order.

⚐ Note: The specialist will only be able to view this functionality if it is previously enabled from the web
console on the Global Settings. If specialists are already logged in, you need to log out and log in again to
view the functionality on the device.

⚐ Note: This functionality is only available online.



Creating a new client from the mobile console

Updating clients

Updating clients

In the customer section, field specialists will be able to update basic customer information (email, phone, address,
and additional fields)

Client Update

⚐ Nota: El nombre y código único del cliente solo se pueden actualizar desde la Consola Web.

By clicking the VIEW INVENTORY, the specialist will be able to visualize what unique type inventory the customer has:



Unique Customer Type Inventory

When you select a product from the list, the PICK UP; The specialist will use this button when they have picked up
that product and thus indicate that it is now in their care.



⚐ Note: This functionality is only available online.

Filter and manage work orders

Filter and manage work orders

Filtering and sorting assigned orders

In the upper right corner of the mobile console is the menu to display the filters by status and the criteria for sorting
the work orders assigned to the field specialist:



Work Order Details

By tapping any of the orders in the list, you will be able to view the details of that work order.



On the details screen, the field specialist will be able to update the status of the order as they progress through the
previously configured stages of the service.

In the case of an order with a Displacement type service, the specialist may also use the option SEE ROUTE to view
the proposed route through the map application that the device has configured by default.

Changing Statuses

The change of statuses allows reporting of service times, service pauses and order closure.

The menu at the top right of the details screen will display all available state transitions (from those previously
configured in the workflow model) and the main transition will be identified with a star.



The following state transitions are configured in the main model that comes in AFLS:

Start scrolling: reports the moment in which the specialist begins the journey to the location of the work order.
Start work: reports the moment in which the specialist begins the specific activities of the service.
Climb: Reports when the field specialist is unable to fulfill the work order for some reason (inventory issue,
customer issues, etc.). Escalates to AFLS dispatcher.
Pause: reports when the specialist pauses activities. Order execution time information is not recorded until the
activity is restarted (this depends on model settings, timers, etc.)
End: reports when the specialist finishes the service.

When selecting the transition with which the order status will be changed, you will be asked to choose a reason (from
those previously configured in the model workflow):



Visualization of reasons

⚐ Note: All changes will be visible to the monitor so that you can track and make any necessary
modifications.

Work Order Actions

Contact the customer

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Contact the customer

It allows the specialist to contact the client to report any news or confirm a piece of information. Contact is made
through the contact phone and email instances that appear in the order detail in the section APPLICANT
INFORMATION:



Tasks

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Tasks

A work order can have one or more tasks associated with it and these can have different specialists in charge. In
other words, in a work order there can be a main specialist and other collaborating specialists. Only the lead
specialist can move forward in the workflow once the tasks in the order are completed. A lead specialist may be
responsible for one or more tasks of his or her own order, and may also be a collaborator of tasks of other orders.

To manage tasks on a work order, enter an order detail and tap the Tasks:



There you will see the list of tasks and their statuses represented with icons, like this:

: the task has been completed



: The task is “locked” without starting

: the task is underway

: Identifies the tasks in charge of the current specialist.
When the task is bold and without an icon, it indicates that the current task is “unlocked” and not started



Task Visualization

You can access each of the tasks and you will view them according to the status as follows:

When it is WITHOUT STARTING and it does not correspond to the current specialist, so it does not require actions:



When it is WITHOUT STARTING, corresponds to the current specialist, but it is blocked, then nor Allows actions:



When it is WITHOUT STARTING, corresponds to the current specialist and is not blocked, then it allows you to start
task:



When it is LET’S GO and it does not correspond to the current specialist, so it does not require actions:



When it is LET’S GO and it is up to the current specialist, then it allows the task to be completed:



When it is FINISHED, no matter who it may concern, does not require actions:



Add Time

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Add Time

During the care of the order, the assigned specialist may request additional time to finish a pending task in case of
eventualities such as unscheduled activities, inconveniences in the process, or defects in any of the spare parts.

To request additional time, the specialist must tap the floating icon



and select the Add Time. Four options will be enabled: Add 15 minutes, 30 minutes, 45 minutes or 60 minutes.

⚐ Note: Requests for additional time generate a notification that will be visible by the monitor, who will be
in charge of approving or rejecting the time requested by the specialist.

Inventory

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Inventory

The specialist assigned to an order can view the inventory of spare parts configured for service service and confirm
whether it is available or not.



Viewing Required Inventory



Availability of required inventory

CI Update

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

CI Update

When AFLS is integrated with the ASDK (Aranda Service Desk) tool, work orders are associated with an asset or CI
(configuration item). To query and update the CI of a work order, a direct connection is established to the CMDB
(Configuration Management Database). AFLS provides an option in the mobile console that allows you to do this,
although it does not interact directly with all CI data, as AFLS only saves CI IDs.

This requires configuring the ASDK and CMDB API paths in the Web.config file located in the AFLS application files
folder. Once the configuration is done, the CI update item is enabled in the mobile console. The configuration
parameters are:

ASDKUpdateCIStateURL: This parameter is the display URL of the CI, this URL is from the Aranda CMDB tool.
CMDBAPI: This parameter is the URL of the CMDB API to log in to get viewing and editing permission.
USERCMDBAPI: This parameter is the username of the CMDB for logging in.
PASSWORDCMDBAPI: This parameter is the CMDB user password for logging in.

Note: the user used in this configuration must have read and edit permissions to the CI (permissions granted in the
CMDB).



Display the IC query option (inactive and active)

IC Information Page

Notes

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Notes

This action allows you to enter comments related to the assignment or attention of the work order, and also to refer
to previous comments made by the dispatcher, the monitor, or the end user.

A field specialist’s notes are identified with the



.
Notes from a dispatcher or monitor are identified by the

.
An end user’s notes are identified with the



.



Viewing the Notes List

Notes are useful for adding relevant information to the order, such as changes to the registration request, parts
confirmation, follow-up to the field specialist, recommendations and suggestions, among other messages.

Notes written by the Field Specialist will be recorded in the feedback instance of the mobile console and will be
visible in the Dispatcher console.

To add a new note, enter the option Notes and tap the floating icon

. On the next screen you will find the necessary space to write the note, and the option to mark the note as public (if
the public note option is not activated, it will be understood that the note is private).



Creating a new note

⚐ Note: if a public note is created, whether from a dispatcher, monitor, or specialist, an email is sent to
the end user, and they will be able to view it from the AssistMe console.

Attachments

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Attachments

This action allows attaching the files required during the attention of the work order such as photographs, videos or
audios of evidence of the evolution of the service.

To attach a file, enter the option Attachments and tap the floating icon



.

The file types you can add to the order can be of formats with text, images, photography, videos or audio content
such as: .jpg, .jpeg, .mp4, .mp3, .doc, .xls, .ppt, .PDF, files that have a maximum size of 10MB (except for .exe)

When photos are taken from the application with the device’s camera, they are recorded with georeferencing,
latitude, longitude, direction, date and time data are taken and displayed both in the image attached to the device
and in the web application.



Additional fields

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Additional fields

This action allows you to view and fill in the additional fields that are active for the model and for the work orders.
There you will be able to collect the additional information required for the process.



Depending on the settings in the model, additional fields can be of the following types:

Text type field



Paragraph-type field



Numeric type field



Date type field



Listed type field



Relations

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Relations

This action allows you to view the orders with which a relationship was established, either succession or bond.

Succession: means that you need to execute one work order before executing another. For example, an
execution order and a monitoring order can be defined. The monitoring order (a person visiting the specialist’s
work in the field) can only be made after the first one is executed.
Link: It means that orders are related, no matter the order in which they are served. The relationship is
established mainly to have traceability. For example, a specialist makes a control visit and reports that
maintenance must be done. The maintenance order is linked to the control order.



Relationship by link

Signatures

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Signatures

This action allows the customer to sign the order after it has been fulfilled.



This signature is compared with the one that has been previously configured for that customer in AFLS, and in this
way it is possible to corroborate customer satisfaction and also audit and control the attention of the services.
Signature is not mandatory.

Survey

Actions on a work order

Depending on the stage in which the service is, the following actions will be enabled on the mobile console for the
specialist to execute according to the case:

Survey

This action allows the customer to answer the satisfaction survey at the end of the order process, if the model has it
configured.



⚐ Note: After answering the survey, an email will be sent to the customer with the answers they have
provided.

Knowing General Options

Profile

Profile

This module allows you to edit the name, telephone number and email of the specialist, always complying with the
minimum validations of the different fields.



Safety

Safety

This module allows you to modify the current password.



News

News

This section displays the web page that has been configured in the Profile option > Global Settings > Specialist
console > News URL on AFLS Web.



Map Layers

Map Layers

Field specialists can decide which map layers to download to their mobile device. They can also see the last sync date
and have the option to delete layers when they deem it necessary.



Only active layers are displayed. Layers that are synchronized are displayed in the MAP as follows:

When you select the tooltip from one of the locations in the layer, a message is displayed asking if you want to see the
path to that location.



Inventory

Inventory

This section shows the inventory information that the specialist handles during the workday:

Viewing the Specialist’s Inventory

The Option Search by Locations It allows you to identify which are the closest inventory locations to the specialist
and visualize the inventory available in each of them.



Viewing Inventory Locations List/Map

The specialist can search for specific products at each of the locations.

Product Display and Available Quantity

Summary

Summary

This section displays a summary of the information related to the application and its build date.



Configuration

Configuration

Here you can view the settings for the following aspects:

Log Activation: You can enable or disable the functions of sending faults, sending location traces, and sending
general events.
Accuracy: Shows how often location, distances, and values are captured.
Enable Location Service: Shows whether the GPS service is enabled or not.



Check and Sync Button

This action allows you to verify the connection and synchronize the application with AFLS web. It is useful in case the
mobile console has an error that does not allow you to log out, or if the specialist wants to do a manual
synchronization.

Sync Libraries button

This action allows field specialists to manually synchronize workflows, additional fields, survey templates, and mobile
configurations when one or more of these syncs were not done automatically during mobile console login.

If the login is completed without problems, the list of orders will be displayed correctly and selecting the Sync
Libraries button will display all the libraries in a state Synchronized.



Synchronization of libraries when login is successful.

If due to connectivity or communication problems with the web server the login is not completed correctly, the
following message will appear requesting to perform the synchronization process again:

Syncing libraries when login is incorrect

Log off

Log off

Logging out deletes all data saved by the app on your phone, including work orders that failed to sync.




