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Release Notes AIC 9.7.2

ASMS Integration - Azure DevOps - Description Mapping with Additional Fields

View the manual

ASMS Integration - Jira Server - Include idByProject Parameter in Integration

"idByProject": {

187

Property Description

type Field Mapping Type: FieldValue

Key Identifier of the additional field in Jira Server that will be used to display the ASMS case ID

View the manual

AIC Website Installer

AIC 9.7.2.4

AIC Website Download Link

Aranda.AlC.Installer.9.7.2.4.exe

AIC Integrations Handbook

ASMS Integration - Jira Cloud - Include New Parameters in the Integration

CASE CHG-76010-19-301968:

Parameter Description
Services Case Service at ASMS
category Full hierarchy of the case category, each level of the hierarchy is separated by a period (.)

creationDate Case creation date in ASMS

priority Case Priority in ASMS



https://docs.arandasoft.com/aic/en/pages/integracion_asms_devops/Configuracion/case_configuracion.html
https://docs.arandasoft.com/aic/en/pages/integracion_asms_jiraServer/Configuracion/case_configuracion.html
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.7.2.4.exe
https://docs.arandasoft.com/aic/en

"category": {
"type": ",
"key": "

}

"creationDate": {
“type": ™
"key": ™

}

"priority": {
"type": ",
"key": ™

}

Property Description

type Allowed Mapping Type: FieldValue

Key

Identifier of the additional field in Jira that will be used to display the corresponding value

View the manual

ASMS Integration - Jira Server - Include New Parameters in the Integration

Parameter

Services

category

creationDate

priority

"services": {
"type": ",
"key": ™

}

"category": {
"type": ",
"key": ™

}

"creationDate": {
"type: ™

Key": ™
}

"priority": {
"type": ",
"key": ™

}

Property

type

Key

ASMS Integra

Description

Case Service at ASMS

Full hierarchy of the case category, each level of the hierarchy is separated by a period (.)
Case creation date in ASMS

Case Priority in ASMS

Description
Allowed Mapping Type: FieldValue

Identifier of the additional field in Jira that will be used to display the corresponding value

View the manual

tion - Jira Cloud - Allow User Search Using the SearchBy Parameter


https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Configuracion/case_configuracion.html
https://docs.arandasoft.com/aic/en/pages/integracion_asms_jiraServer/Configuracion/case_configuracion.html

{
"applicant: {
"type": "FieldValue",
"key": "Custom.applicant”,
"searchBy": [ "Email" ]
}
}

{
"applicant”: {
"type": "FieldValue",
"key": "Custom.applicant",
"searchBy": [ "Name" ]
}
}

View the manual

ASMS Integration - Jira Server - Allow User Search Using the SearchBy Parameter

{
"applicant”: {
"type": "FieldValue",
"key": "Custom.applicant",
"searchBy": [ "Email" ]
}
}

{
"applicant”: {
"type": "FieldValue",
"key": "Custom.applicant”,
"searchBy": [ "Name" ]
}
}

View the manual

Release Notes AIC 9.7.1

ASMS Integration - Jira Cloud - Include idByProject Parameter in Integration

CASE CHG-73714-19-301876:

"idByProject": {



https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Configuracion/case_configuracion.html#searchby_definition
https://docs.arandasoft.com/aic/en/pages/integracion_asms_jiraServer/Configuracion/case_configuracion.html#searchby_definition

Property Description
type Field Mapping Type: FieldValue

Key Identifier of the additional field in Jira Cloud that will be used to display the ASMS case ID

Formore information on this change View the manual

ASMS Integration - Jira Cloud - Jira Cascade Field Support
CASE CHG-74558-19-301902:

The enhancement is implemented to enable compatibility of additional Cascade fields in Jira Cloud with Additional Dependent List and Catalog List fields in ASMS. Only
dependent lists of two levels, i.e. parent and child, are allowed.

This additional field type only allows you to configure the Type FieldValue in the AIC configuration file, so it is necessary that the values of the dependent lists in ASMS have
the same values in the Jira waterfall type field. For more information on this change View the manual

ASMS Integration - Azure DevOps - Allow Mapping the Specialist Group with the Area Path Field

CASE CHG-75304-19-301938:

The enhancement is implemented, to allow mapping the group responsible for the ASMS case with the Azure DevOps Area Path field. This implementation allows you to
make use of the Mapper or FieldValue type in the AIC configuration file.

Additionally, you can map the Azure DevOps Path Area field with the additional fields in the Model section in the AIC configuration file. The following types of additional case
fields are related to the “Area Path”

Additional field types
Short Text

List

Catalog(List)

Catalog(Tree)

For additional fields, you will not be able to add the “value” property if it relates to “System.AreaPath”.

This setting frees up the AreaPath field that was previously used to send the Service and the Case Category. Therefore, the Service and Category are no longer sent to
DevOps.

Formore information on this change View the manual

AIC Website Installer

AIC 9.7.1.1

AIC Website Download Link
o Aranda.AlC.Installer.9.7.1.1.exe

B Note: To configure each of the integrations allowed by the console, follow the instructions in the AIC Integrations Handbook

Case creation failed in ASMS integration - Jira Cloud

CASE PM-75003-19-202026:

Anissue occurs in the ASMS - Jira Cloud integration, when using the Invoke WebServices action in ASMS rules, an error is generated in AIC.

A setting is implemented in the integration, it is now possible to use the Invoke Webhook action, in this way the error no longer occurs when running the integration through
ASMS rules.

Record Type field clears its value in ASMS from Jira

CASE PM-76061-18-202050:

A problem occurs in the ASMS - Jira Cloud integration, when making a change from Jira to ASMS, the Record Type field was modified, leaving it empty.
A tweak is implemented in the integration, now when making a change from Jira to ASMS, no field that is not modified in Jira is modified in the case of ASMS, including the
Record Type field.


https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Configuracion/case_configuracion.html
https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Configuracion/model_configuracion.html
https://docs.arandasoft.com/aic/en/pages/integracion_asms_devops/Configuracion/case_configuracion.html
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.7.1.1.exe
https://docs.arandasoft.com/aic/en

ASMS Integration - Azure DevOps - Allow User Search Using the SearchBy Parameter

{
"applicant”: {
"type": "FieldValue",
"key": "Custom.applicant”,
"searchBy": [ "Email" ]
}
}

{
"applicant”: {
"type": "FieldValue",
"key": "Custom.applicant",
"searchBy": [ "Name" ]
}
}

View the manual

Release Notes AIC 9.7.0

ASMS Integration - HP TechPulse (AIC) - Automatically Associate Affected IC to Case

CASE CHG-45647-19-301306:

View the manual

AIC Website Installer

AIC9.7.0.3

AIC Website Download Link

Aranda.AlC.Installer.9.7.0.3.exe

AIC Integrations Handbook

Implementation of new design Login

Change of manager from DEVOPS is not reflected in the ASMS console

CASE PM-73624-19-201989:

View the manual

Implementing reCAPTCHA v2 and v3

View reCAPTCHA security settings


https://docs.arandasoft.com/aic/en/pages/integracion_asms_devops/Configuracion/case_configuracion.html#searchby_definition
https://docs.arandasoft.com/aic/en/pages/integracion_asms_techpulse/Configuracion/cis.html
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.7.0.3.exe
https://docs.arandasoft.com/aic/en
https://docs.arandasoft.com/aic/en/pages/integracion_asms_devops/autenticacion/autenticacion.html
https://docs.arandasoft.com/common/en/pages/modulo_servicio_directorios/configuracion_recaptcha.html

Implementing Tokens for Webhooks

View the manual

Add the token to the webhook

View the manual

Release Notes AIC 9.6.1

Add ASMS Case IDs in the ASMS-DevOps Integration Configuration File

CASE CHG-70987-19-301810:

"idByProject": {
"type": "™,

"key": "™
}

Property Description
type Field Mapping Type: Mapper, Value, FieldValue

Key Identifier of the additional field in DevOps that will be used to display the ASMS case ID

View the manual

AIC Website Installer

AIC 9.6.1.7

AIC Website Download Link

Aranda.AlC.Installer.9.6.1.7.exe

AIC Integrations Han K

Loop in ASMS and DevOps Integration Notes

CASE PM-73333-19-201981:

Notes are not sent from DevOps to ASMS

CASE PM-74969-19-202024:

Release Notes AIC 9.6.0


https://docs.arandasoft.com/aic/en/pages/integracion_asms_devops/Configuracion/aic_token.html
https://docs.arandasoft.com/aic/en/pages/integracion_asms_techpulse/Configuracion/cis.html
https://docs.arandasoft.com/aic/en/pages/integracion_asms_devops/Configuracion/case_configuracion.html
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.6.1.7.exe
https://docs.arandasoft.com/aic/en

Solution to incident found in ASMS integration - DevOps

Hotfix ASMS Integration - DevOps

Hotfix ADM Integration - ServiceNow

AIC Website Installer

AIC 9.6.0.18

AIC Website Download Link

Aranda.AlC.Installer.9.6.0.18.ex

AIC Integrations Handbook

Inconsistencies with ADM Integration - ServiceNow

CASE PM-64619-19-201777:

View the manual

Release Notes AIC 9.5.0

Adjustments to ASMS (Aranda Service Management Suite) Integration - DevOps

Release 9.5.0.10

Mapping the ReqgistryType Field in the ASMS-TechPulse Integration
CASE CHG-52320-19-301455:

View the manual

Aranda Service Management Suite (Specialist) Integration - Azure DevOps/TFS

CASE CHG-53067-19-301522

[Applicant]

|Customer]
[Companyl
|IResponsible Groupl|
[Statel
|Responsiblel
|IRecord Typel
|Affair]

[Impact|

[Urgencyl
|Additional Fields (see documentation)|
|Solution |

These fields can be related to equivalent fields in Azure DevOps/TFS previously configured.



https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.6.0.18.exe
https://docs.arandasoft.com/aic/en
https://docs.arandasoft.com/aic/en/pages/integracion_servicenow/Configuracion/configuracion_service_now.html
https://docs.arandasoft.com/aic/en/pages/integracion_asms_techpulse/Configuracion/configuration.html

[Customer]
|Company|
|Responsible Groupl
[Statel

|Responsiblel

|Record Typel

[Impact|

[Urgencyl

|Additional Fields (see documentation)|

View the manual

AIC Website Installer

AIC 9.5.0.10

Download link AIC website

Aranda.AlC.Installer.9.5.0.10.exe

AIC Integrations Handbook

Release Notes AIC 9.4.0

Including fields for processor-like devices in ADM/ServiceNow integration

CASE CHG-42960-19-301246:

Name Data type
coreCount Integer
family String
Features String
frequency Integer
label String

logicalProcessors Integer

manufacturer String
model String
serial String
Socket Integer
speed Integer

View the manual

Creating Cases from Jira(Cloud/Server) to ASMS

CASE CHG-49745-19-301411:


https://docs.arandasoft.com/aic/en/pages/integracion_asms_devops/Introduccion/introduction.html
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.5.0.10.exe
https://docs.arandasoft.com/aic/en
https://docs.arandasoft.com/aic/en/pages/integracion_servicenow/Configuracion/configuracion_dispositivos_adm.html

Name Description
Both Both platforms can create and update tickets

ASMS acts as the source of truth and allows the system to create and update tickets on the Jira Cloud platform. The Jira Cloud platform

ATl is only allowed to update tickets in ASMS

The Jira Cloud platform acts as the source of truth and allows the system to create and update tickets in ASMS. ASMS can only update

SSIL] tickets on the Jira Cloud platform

Formore information on this setting View the manual

Add Cl Field in ASMS Integration Connector - Jira(Cloud/Server)

CASE CHG-49752-19-301413:

A change is made to the Jira connector in AIC to allow the name of the main case Cl to be mapped in ASMS, with a custom field in Jira.
To enable this functionality, the Ci within the Case file file. This new parameter has the same functionality as the existing ones, such as: Client, Company, typeRegister.

Formore information on this change View the manual

AIC Website Installer

AIC 9.4.0.4

Download link AIC website

o Aranda.AlC.Installer.9.4.0.4.exe

R Note: To configure each of the integrations allowed by the console, follow the instructions in the AIC Integrations Handbook

ASMS Integration Execution Issue - TechPulse

CASE PM-59234-19-201669:

Previously, there was an error in the execution of the integration ASMS - TechPulse, which prevented integrating cases from TechPulse to ASMS.

One adjustment was made. Now, case integration between both applications runs. ASMS creates cases that originate from TechPulse, and ASMS allows you to update the
status and priority of cases in TechPulse.

Release Notes AIC 9.3.2

Upgrading Common to version 9.8.1.2

Release 9.3.2.2

The common is updated to version 9.8.1.2.

Adjustments to ASMS (Aranda Service Management Suite) integration - Jira

Release 9.3.2.2

Adjustments are made to the Json file validations of the AIC connector that manages the integration between ASMS and Jira.

e Allow in the Json configuration file to parameterize several categories related to a single Jira project and more than one model, without making use of the Reference
value in the Model section.

e Allow in the Json configuration file to parameterize several categories related to several Jira projects and more than one model, making use of the Reference
parameter in the Model section.

For more information on the scenarios allowed when parameterizing the aSMS connector - Jira View the manual

AIC Console Installer

AIC9.3.2.2

Download link AIC Console

o Aranda.AlC.Installer.9.3.2.2.exe



https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Configuracion/project_configuracion.html#relation_state_CIs
https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Configuracion/case_configuracion.html
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.4.0.4.exe
https://docs.arandasoft.com/aic/en
https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Ejemplo/ejemplo_escenario.html
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.3.2.2.exe

AIC Integrations Handbook

Release Notes AIC 9.3.1

Updating Common to version 9.8.0.5

Release 9.3.1.1

AIC Console Installer

AIC 9.3.1.1

Download link AIC Console

Aranda.AlC.Installer.9.3.1.1.exe

AIC Integrations Handbook

Release Notes AIC 9.3.0

Aranda Service Management Suite (Specialist) Integration - Jira

Release 9.3.0

[Applicant]
|Customer]
[Companyl
|IResponsible Groupl|
[Statel
|Responsiblel
|Record Typel
|Affair]

[Impact|

|Urgencyl
|Additional Fields (see documentation)|
|Solution |

These fields can be related to equivalent fields in Jira that were previously configured.

|Customer]

[Companyl

|IResponsible Group|

[Statel

|Responsiblel

|IRecord Typel

[Impact|

|{Urgencyl

|Additional Fields (see documentation)l

View the manual

Aranda Service Management Suite (Specialist) Integration - ServiceNow

Release 9.3.0

[Applicant|
|Customer]



https://docs.arandasoft.com/aic/en
https://download.arandasoft.com/wp-1/aranda-9/AIC/Aranda.AIC.Installer.9.3.1.1.exe
https://docs.arandasoft.com/aic/en
https://docs.arandasoft.com/aic/en/pages/integracion_asms_jira/Introduccion/Introduccion.html

|Companyl

[of]]

|IResponsible Groupl|
[Statel

|Responsiblel
|Record Typel
[Affair|

[Impactl

[Urgencyl

[Supplierl
|Organizational Areal
|Additional Fields (see documentation)l
[Solution|

These fields can be related to equivalent fields in Jira that were previously configured.

|Customer]
[Companyl

o]}

|Responsible Groupl
[Statel

|IResponsible|
|[Record Typel
[Impact]

|Urgencyl

[Supplierl
|Organizational Areal
|Additional Fields (see documentation)l

|Customer]|

|Company|

o]}

|IResponsible Groupl|

|[Responsiblel

|Record Typel

|Urgencyl

[Supplierl

|Organizational Areal

|Additional Fields (see documentation)l

[Customer]
|Companyl|

o]}

|IResponsible Group|
|Responsiblel
|Record Typel
|Urgencyl

[Supplierl
|Organizational Areal

View the manual

Aranda Service Management Suite (Administrator-CMDB) Integration - CMDB ServiceNow

Release 9.3.0

INamel|

|Description|

|Statel

[Inventory Labell
|Seriall

[Impact|

[Cost Center|

|Brand|

[Modell

|IResponsible|

|Unit of Measure Valuel
[Supplierl

IMaker|

|License number]
|Pricel

|Locationl

|Risk|

|Additional Fields (see documentation)|

With equivalent fields in the ServiceNow CMDB.

[Statel
[Impact|
|Cost Centerl
|Brand|
[Modell
|Responsiblel
[Supplierl
IMaker]
|Locationl
|Risk|



https://docs.arandasoft.com/aic/en/pages/integracion_asms_servicenow/Introduccion/Introduccion.html

|Additional Fields (see documentation)|

|Cost Centerl
|Brand|
IModell
|Responsiblel
|Supplier]
IMaker]
|Locationl
|Risk|

|Cost Centerl
|Brand|
[Modell
|[Responsiblel
|Supplier]
[Makerl
|Location|
|Risk|

INamel

|Description|

|Statel

[Inventory Labell
|Seriall

[Impact|

|Cost Centerl

|Brandl|

[Modell

|Responsiblel

|Unit of Measure Valuel
|Supplier]

IMaker]

|License number]|
|Pricel

|Locationl

|Risk|

|Additional Fields (see documentation)l

View the manual

Release Notes AIC 9.2.0

Integrating Processors into the ADM Project - ServiceNow

CHG-42960-19-301246

Release Notes AIC 9.0.2

Registration of one-off customers by Aranda Service Desk project

CASE CHG-25063-19-300464:


https://docs.arandasoft.com/aic/en/pages/integracion_cmdb_servicenow/Introduccion/Introduccion.html

