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Aranda QUERY MANAGER Aranda Query Manager (AQM) is a tool designed to create and manage reports of the data generated by Aranda products, with the option to use
ready-to-run pre-designed formats and adapt them in a different way. according to your needs.

You will be able to create and modify reports using multiple objects such as tables, data graphs, images, and data matrices by making simple designs or and facilitating the
distribution of information to users through of email. All this thanks to its web platform that allows the Access to users from any remote location.

Who is this manual for?

This manual is designed to delve into the different sections that AOM allows you to use, as well as the design and creation of reports.

What is our documentation?

e User Manual Aranda Query Manager AQM (You are HERE).
o ) 0.0 M \OM Getting S Guid

Configuration

Users

To configure users, you need to sign in with a user with an Administrator role.

List of Users

1. Enter the AQM configuration console, in the General Settings from the main menu, select the Users. In the information view, the list of available users is displayed.

= )
Usuarios
¢ Ahora puede crear el perfil de usuario y asocior roles a este.
Q X W ELMNAR
a Nombre v Usuario Correo Fecha de creacién
® AA Andres Araveno aaravena andres.aravena@arandasoft.com 08/29/2022
@ A APPLICATION ADMINISTRATOR ADMINISTRATOR arturo duarte@arandasoft.com 04/28/2022

L Y] Alfredo Jimenez ajimenez alfredo.jimenez@arandasoft.com 08/29/2022

® AN Alejandro Navarro alejondro.novarro alejondro.navarro@arandasoft.com 08/29/2022

® As Alvaro Cisneros Sanchez alvaro.cisneros alvaro.cisneros@arandasoft.com 08/29/2022

Creating Users

2. To create users, log in to the AQM configuration console, in the General Settings from the main menu, select the Users. In the heading menu select the Add; The form is
enabled to enter the user’s basic information and define the following access roles:

X
B :
Nombre Tipo de acceso a la consola
Seleccione el tipo de acceso que va a tener este usuario
INACTIVO para el ingreso a la consola de AQM.
Administrador
Nombre O
Acceso a la consola de administracion Y manejo de la aplicacion.
(O Especialista
L Visualizar y modificar reportes, tableros y Pivotes.
(O Usuario
Contrasefia Visualizar reportes, tableros y pivotes
Correo Grupos
Este usuario hace parte de estos grupos
Teléfono

[ Grupos asociados

Estado . Inactivo
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Role Description
Administrator ~ User who manages and configures the entire console
Specialist User who creates and edits documents in the console (dashboards, reports, and templates).

User User who enters the console to view documents (dashboards and reports).

Editing Users

3. 0Once the new user is created, they will be listed in the AQM Configuration Console. When you select the name, the form with the detail is displayed. Click the pencil icon to
turn on edit mode and modify the required information.

4. To confirm the changes, press the Save, to return to reading mode.

Deleting Users

5. To delete users, in the information view, select one or more records from the list of existing users that you want to delete and press the Eliminate.

F Note: You will not be able to delete users who have records related to historical data such as logs or information related to other Aranda products. In this case,
you will see an error message at the bottom of the console.

F Note:

1. In the detail view you can determine if the user is related in several groups by selecting the Associated Groups button. A window is enabled with the
respective list of groups.

2. Note that you can only modify users of the Aranda provider. You won't be able to make edits for those that have been synced from third-party providers such
as LDAP. For synced users, you can only assign them one role in the app.

3. Theroles specified in this section are for AOM console operation only. To define access related to permissions on reports or dashboards, it is done from the
folders section.

User Import

The user import module works transversally in all Aranda applications which have the ARANDA provider by default. This is a standalone user administration/authentication
model, where you can create your own users and groups, and also import users from directory servers to make it easier to manage tools and assign permissions to users and
groups.

1. To import users, go to the AQM Configuration Console, in the General Settings from the main menu, select the LDAP. In the information view, the list of authentication
providers registered in the console is displayed. Select the New and in the detail view you can configure the associated information.

W Aranda Query Manager {&% °
< Regresar Servidor de correo x
Ahora puede configurar el servidor de correos, asignarles un servidor y establecer el tipo de correo a manejar 2 i § i B
5 Gonfiguracién General < ‘ a INTERSEQ Resumen del tipo de filtro configurado en la creacién
car X
I del LDAP
S Usuarios . Nombre v Dominio HABILITADO
B Filtros de usuarios
R, Loap ® A3 Ambientes dominio 3 LoAP
v
980 Grupos ) efaa) amanDa Aranda Nombre LDAP: INTERSEQ Filtros de grupos
Servidor: domain.interseq.local
® Il INTERSEQ LDAP :
[ Servidor correo (o
Modo de autenticacién: Negotiate
) ® MD  midominio LDAP Usuario: oduarte

Br Licencios Contrasefia: ****

2. In the User Import Detail View in the AQM Configuration Console, select the Configuration, where you can enter the data to establish the connection to your directory
server, the parameters of which will depend on your infrastructure.



Parameter

Domain

Server

Port

Authentication Mode

User

Password

Authentication User Format

Default Name Context

Waiting Time

SSL

Use DS Name Distinction

User filter

Filter for Groups

You can test the connection by selecting the Check connection. When finished, click Save.

Description

Controller Domain

Directory Server

TCP port where the service operates

Authentication Methods

User

Allows you to choose between 2 FQODN or UPN user formats

Path where you want synchronization to start in the directory tree

Maximum response wait time for the synchronization process in minutes

Indicates whether secure protocol applies

Filter for user search

Group filter

You can only keep one provider chosen as the default, which will appear as the first option when authenticating to the application.

Por defecto

Status

ACTIVO

Dominic

Midominio

Puerto

000000

Usuario

usuario

Formato de usuario p

Solo el nombre d uario

autenticacion

/fvﬂ Aranda
Query Manager

e =
MiDominio v

Nombre de usuario

l\lombre de usuario

Contrasefia
Contrasefia

Recuperar conlrasefia

. Utilizar proveedor por defecto

3. In the User Import Detail View in the AQM Configuration Console, click on the Synchronization, where you can set the synchronization frequency of users and groups. Use
time synchronization to determine the time you want to run the process.



Ultima sincronizacion
25/11/2022 3:03:01 pm

Programar sincronizacion
Seleccione la fecha y la hora en la que quiere hacer la programacion.

O Ejecutar ahora @ Programar

Periodicidad
@® Unavez QO Porhora O Personalizada

Fecha de inicio: | 25-11-2022 15:02 ‘ =l

Sincronizar

B Note: If you have set up your provider, selecting the Upgrade Now You'll perform small or test syncs that don’t consume large resources or long wait times. If
you need to synchronize large numbers of users, it is recommended to make use of programming.

4. In the User Import Detail View in the AQM Configuration Console, select the User Filter, where you can map the fields in your active directory against the user
information you want to include in Aranda products. Example:

Filtros de usuarios Filtros de grupos

Ingrese el filtro de usuario para tener en cuenta en la integracion.

(&(objectCategory=person)) ‘

Nombre de usuario Correo electrénico Nombre Identificacion

sAMAccountName | mail ‘ name ‘ ‘
Numero celular Teléfono de oficina Teléfono de oficina 2 Teléfono de oficina 3

mobile \ phone1 ‘ phone2 ‘ phone3 ‘
Compafifa Lugar Jefe Inmediato ID Ldap

company ‘ site ‘ ‘ objectGUID ‘
Departamento Activo Edificio Ciudad

‘ active ‘ ‘ ‘

Pais Direccién Cargo Numero de fax

5. When you finish configuring the parameters, save the configuration and you will start getting the users as they are incorporated into the system. Users who are synced will
not be editable since they come from an external authorization system. In case there is any type of error, these will be consolidated in the EventLog of your server for later
analysis.

User Groups

Groups make it easy to manage users, roles, and permissions. You can configure document viewing permissions by relating them to groups of users, so you don't have to
configure each user individually.

Associating Users to a Group

1. To associate users, go to the AQM configuration console, in the General Settings from the main menu, select the groups. In the information view, view the created group
records. In the heading menu select the Add and in the Detail View, you can configure the basic information of the group, the access roles, and the users associated with the
group.

H (/] Aranda Query Manager Agegor G 0
— Regresar Grupos
Ahora puede crear un grupo darle acceso a la cansola y asociar usuarios. Informacién del grupo
(5 Configuracion General [N Q Buscar
A continuacién complete la informacion para la creacién o edicin de grupos.
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AD Responsable: APPLICATION ADMINISTRATOR ® acvo iombre esponsable
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proveedores 4 i [ Asociar usuario

& Configuracién
e coche
[ Carpetas
B, Auditoria

£ Aplicacién
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2. In the User Groups Detail View in the AQM Configuration Console, on the Group Data, select the Associate Users, where you can consult and add the required users by
username or email address. The added user will have the same roles that have been defined for the selected group.

AsOCiar usuanos y grupos x

w |23 grupos O USLanos pore otorgarke ke permescd: que tendrdn parg viauahizar ks reportes o toblerod g &3EN &N L4108 COMPEtDY

Q Q ] O mma
O Mombire T Usuario T Correo electrénico T

O (L LownColiejos LCallejos 339Bgholbertonschool com

O € Cristian Dweras Clilveros 330Boholbertonschool com &
O A& andresCostoneds Acestenedo 3362@habertanschoal com ]

3. To edit auser group, in the information view, select a record from the list of existing groups, and in the detail view you can modify the required information. 4. To delete a
user group in the information view, select arecord from the list of existing folders and select the icon to delete the associated information.

5. When you finish configuring the user groups, click Save in the Detail View of the AQM Configuration Console, to confirm the changes made.

Mail

This section allows you to configure a mail provider for the AQM operation. Generation of reports by email, password reset, are examples of some functionalities that require
an email provider to complete their operation.

Creating a Mail Server
1. To create a new mail configuration, log in to the AQM configuration console as an administrator, in the General Settings from the main menu, select the Mail Server.

2. In the information view, the list of mail providers is displayed. In the heading menu select the New and in the detail view, the Authentication window is enabled where you
can indicate the respective technical parameters or accounts

Y )

Servidor de correo

Ahora puede configurar el servidor de correos, asignarles un servidor y establecer el tipo de correo a manejar

‘ Q Buscor X W ELUMINAR

) Nombre v/ Servidor correo Puerto Usuario Correo

® SC  Senidor Corporativo serversmtp.com 589 Aqm testing test

The authentication types available by provider type are:

e Basic Authentication
e QOauth Authentication

Basic Authentication

Nombre Tipo de autenticacién

N Seleccione el tipo de autenticacion para este servidor de correo

HABILITADO

*Campo requerido

@ Basica (Q OAuth

Nombre
*Usuario
Servidor
*Contrasefia
Puerto
0

Nombre del remitente

Correo

Establecer correo por defecto . No

Habilitar SSL @ v



Parameter Description

Name Display name for your server
Server DNS name of the mail server
Port TCP Service Operation Port

Sender name Name of the sender of the emails

Mail Sender’s email address

Set Default Indicates whether you want that provider to be the only one authorized to send mail in agm
Enable SSL Indicates whether your connection uses secure protocol

User Access User for Mail Server

Password Access password

Oauth Authentication (Open Authorization)

Tipo de autenticacién
Nombre P
Seleccione el tipo de autenticacion para este servidor de correo
HABILITADO
*Campo requerido
OBasica @ OAuth
Nombre
*ID Cliente
Servidor
*Clave secreta
Puerto
5 *URL de autorizacién
Nombre del remitente
*Token Url
C
orree *Token de acceso
Establecer correo por defecto . No *Refresh token
Habilitar SSL @ v
Parameter Description
Name Display name for your server
Server DNS name of the mail server
Port TCP Service Operation Port
Sender name Name of the sender of the emails
Mail Sender’s email address
Set Default Indicates whether you want that provider to be the only one authorized to send mail in agm

Enable SSL Indicates whether your connection uses secure protocol



Oauth authentication parameters

Your organization will need to set up the relevant information to Oauth Mail Provider this process will generate the parameters that are required in the Oauth mail
configuration formin AQM.

Parameter Description
ClientID Customer ID given by your Oauth provider
Secret Key Password

Authorization URL URL address to be able to carry out the authorization

Url Token URL for authorization token generation
Access Token This will be generated during the credential generation process
Refresh Token This will be generated during the credential generation process

After providing the parameters, save them by clicking on the respective icon for the system to adopt the changes.
F Note:

1. To edit a mail server provider, in the information view, select a record from the list of existing providers, and in the Authentication Type window, you can modify the
required information.
2. Whenyou finish configuring the mail server, click on the Save icon to confirm the changes made.

Data sources

Database Provider Configuration

Database providers allow you to configure connections to get the information needed to build reports or dashboards. Each provider can Supply data to multiple applications,
but only one application can be related to a single supplier.

1. To configure providers, log in to the AQM Configuration Console as an administrator, in the General Settings from the main menu, select the Data Sources. In the
information view, the list of data providers is displayed. Select the New and in the detail view you can configure the supplier's information, enter the requested data and
indicate which products it applies to. Test the connection when finished.

< Fuentes de Datos
Creey edite los proveedores de datos
Q NUEVO W ELIMINAR
Nombre A Proveedor Fecha de creacion
O e Aax  aADMg System.Data.SqlClient 3 de julio de 2023
O @ An  ARS g System.Data.SqlClient 3 de julio de 2023
O e A AMDMg System.Data.SqlClient 3 de julio de 2023
O @ Ar  ASDKS8 System.Data.SqlClient 3 de julio de 2023
O @ Ar  ASDKS9 System.Data.SqlClient 3 de julio de 2023
O e cc cMpB9 System.Data.SqlClient 3 de julio de 2023
(0 @ SN SOLServer new name System.Data.SqlClient 3 de julio de 2023

The requested parameters vary for each type of provider (Microsoft SQLServer or Oracle).

e Specify the maximum time in seconds for AQM to wait for a connection.

e [f you use query editors, AQOM can filter objects by tables, views, or procedures, so that it loads only the objects that it deems necessary. In the filter, you can separate
the search criteria with semicolons.

e Inthe case of the Oracle provider, the data source corresponds to the DESCRIPTOR of the Oracle connection.

Fuente de datos

AA

Proveedor Data Source Initial Catalog
Sql Server vm-agm-ad02.eastus.cloudapp.azure.com ArandaV8
UserID Password Connect Timeout

50 s 15

Aplicaciones Filtros

Service Desk 8 @
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2. When you finish configuring the data providers, click Save in the Detail View of the AQM configuration console, to confirm the changes you have made.

F Note: About Data Sources in the Report/Dashboard Editor desktop app

Support for report and dashboard editing apps for windows will not continue as of January 2023. The aforementioned applications are maintained in the product
versions without reflecting the improvements of each update. The data sources allowed for the reporting system in the product will be MSSOL and ORACLE. Data
sources from plain text and csv files will not be allowed even if they appear in the aforementioned Windows editors.

The invitation is to use the web version of reporting that integrates more functional elements.

Folders

Folders are containers used to store documents and to assign access levels to users. This option is available to users with an Administrator role.

Creating Folders

1. To create the folders, go to the AQM configuration console, in the General Settings from the main menu, select the Folder Navigation. In the information view, select the
New and in the Detail View you can configure the folder and permission information.

/\/l Aranda Query Manager
<« Regresar Filtrar
<
Configuraciones ML
Globales > B DashBoards
B aplicaciones v Bl Reports

W ASDK 8
8 Fuentes de datos

CONFIGURACION GENERAL
8 Usuarios
& crupos

DA servidor de correo

Wl AFLS9

@ Proveedores de il
Autenticacion

General

Wl AMDM_9
2 Lo

- -
B Applicaciones
ADMINISTRACION B Pagging

(" Dashboards
Reportes

Pivot

[ Noveascionde
== carpetas

Bl Pivot

S Logdepermisos

Informacion carpetay permisos

Acontinuacion vera la informacion de la carpetay puede configurar los

reportesy
Nombre de la carpeta® Aplicacion osociar en la carpeta

‘ Seleccione
O Permitir que se herede la aplicacion a las carpetas.

Permisos

Los permisos se otorgan a usuarios o grupos a on aparecen I

para cada rol.

ADMINISTRADOR @ MODIFICADOR f"

Documentos: Crear, Leer, Actualizar, Eliminar Documentos: Crear, Leer, Actualizar,

Carpetas: Crear, Leer, Actualizar, Eliminar Carpetas: Crear, Leer, Actualizar,

Configurar usuarios y permisos

LECTOR ©
Documentos: Leer

Carpetas: Leer

2 In the information view, you can query the generated folders. The information will be displayed in a hierarchical order and you will be able to access each folder at each
level of the structure. 3. In the Folder Detail View in the AQM Configuration Console, select the Folder Information and Permissions, where you can fill in the basic folder
information, assign an application, and access permissions for users and user groups.

Notes Description

1. Assigning permissions for second-level folders requires first assigning the parent folder's permission.

9 The_se folders canrtnot be modified, but you can freely create folders as you require in a multi-level structure. You can also use a text drawer
’ to filter the nodes in the tree.

o Note that the application determines the connection of the reports/dashboards that are inside the folder.

Assigning Permissions

4. Inthe information view, select arecord from the list of existing folders in the hierarchical structure.

Informacion carpeta y permisos

A continuocion vera la informacion de lo corpeta y puede configuror los permisos especificos para reportes y doshboords.

Nombre de lo corpeto”

Aplicacidn osociar en |a corpeta
| | Device Monagement 8

[ Permitir que se herede la oplicocidn a los carpetos.

Permisos

Los permisos se otorgon a uswarios o grupos a continuacidn aparecen los permisos que corresponden para cada rol,

ADMINISTRATOR

Documantos: Crear, ver, actualizar,

borrar

& MODIFICADOR & LECTOR
Documentos: Creor, ver, octualizar Documentos: Ver
Carpetos: Crear, ver, octualizor Caorpetos: Ver

Carpetos: Crear, ver, actualizor, borrar

ar usuarios y permisos




5. In the Folder Detail View, in the Permissions section, select the Configure Users and Permissions; The window is enabled where you can define the roles by user/groups
for each folder, taking into account the following items:

Permisos pora Aronda Query Monoger 0

Agregao los grupos o usuorios poro otorgarle los permisos que tendndn pona visvalizor los reportes o tobleros que esten en estos corpetos.

Q © wms
] Usuario | Grupo [ Administrador O Modificador & Lector
a D Daniel De Armos [doniel deormos@orondasaft com) & O ﬁ‘D (ol /| S}
O |  jorge herrera [jorge herreramarandosoft com) &0 £0 [ 5]
O 1 Jorge ftestgtest com) &0 #£0 ® Q
O H  Holberton &0 #£0 ® 2
a F  Froncisco Romirez (froncisco romirez@arondosoft com) & O Q‘U & 5]

B Permitic que se hereden estos permisos o todas las corpetos

Search for a user or group that you will have access to the selected folder.

Select the user or group that will have access permissions to the folder

Specify the role (administrator, modifier, reader) of folder access required

Enable the Allow these permissions to be inherited to all folders, if it requires permission settings to be replicated to child folders.

Note Description

If you enable the permission inheritance option, you should be aware of the following considerations:

- The option to Allow permissions to be inherited to child folders will remove permissions on child folders and apply the settings set from the
folder that initiates the spread.

- Provide reader access to users and groups so they can access and view folders and find documents.

6. Press the Escape key or close the permissions window.

Access Roles for Folders

Access roles allow you to configure the operations that each user or group can perform with each folder. There are 3 Access Roles for folders:

Permisos
Laos permisos se otorgan o usuarios o grupos a continuacidn aparecen los permisos que corresponden para cada rol.

ADMINISTRATOR & MODIFICADOR @’ LECTOR @
Documentos: Crear, ver, actualizar, Documentos; Crear, ver, octualizar Documentos:; Ver
o Carpetas: Crear, ver, octualizar Carpetas: Ver

Carpetas: Crear, ver, actualizar, borrar

Role Permissions
Administrator ~ Thisrole allows you to create, view, update, delete documents and folders
Modifier This role allows you to create, view, and update documents and folders

Reader This role allows you to view documents and folders

B Note: A user/group can have several roles, the highest role they have will be used.
6. To edit a Folder, in the information view, select a record from the list of existing folders and in the detail view you can modify the required information. 7. To
delete afolderin the information view, select a record from the list of existing folders and select the icon to delete the associated information.

8.When you finish setting up the folder, click Save in the Detail View of the AQM Configuration Console, to confirm the changes made.

Catalogue

Itis alibrary of documents pre-designed by Aranda that you can use in your AQM installation. To access it, click on the module Catalogue in the top bar. This option is visible
only to administrators.



(5" TABLEROS

Registration

The first time you log in, you will need to follow the process to register for the shop.

Registrese en el catalogo

Para activar el catalogo debe hacerlo con una cuenta de correo, le enviaremos un codigo al

correo para que lo introduzca en esta pantallay complete la activacion.

Ingrese un correo electronico

Siya tiene un codigo ingrese Aqui

e Enteryour email and click Register.
e Afew minutes later you will receive, in the email entered with an access code.

Active su cuenta

Para activar el catalogo debe hacerlo con una cuenta de correo, le enviaremos un cédigo al
correo para que lo introduzca en esta pantalla y complete la activacion.

Activar cadigo

Volver

Ingrese el codigo de activacion

e Enterthe code and click Activate.
e Acollection of pre-designed documents will be displayed
[ )

¢ Filtrar

Buscar documento

[roerteto ]

Reportes disponibles para instalacion
Arrastre el reporte en la ruta que desea instalar

@ Reportes O Tableros

Catdlogo

> Device Management 9
I Service Desk 9

CMDB9 023 Articulos de.. 024.Casos creados po... B 025.Casos dentroy...
Oracl Oracl Oracl
s e racle racle racle Test Folder 999303e6bfUPDATE [©)
. : >
Field Service 9 Conozca de primera mano las Permite conocer el proceso de un Nos daa conocer lavida de un ASDIS @
P soluciones que han sido caso, sea cambio, problema, SLA(Service Level Agreement)por Folder_b92b054-7984-4a01-b293... (0)
oneg publicadas, identifique la calidad... incidente o llamada de servicio, ... medio de los datos que muestra,...
> Device Management 8 > AMDM ©
© © © > ADM.S @
Service Desk 8 -
CMDB 8 AAM_8 ©
Query Manager 9 > ADM.9 ©
@)  026.Listado de 027.Resumen general 029.Reporte de. AAM
Oracle 2 Oracle B Oracle @
AFLS_9 ©
Muestrainformacion sobre Reporte que se puede utilizar para Reporte en el cual se conoce e ®
incidentes o llamadas de servicio obtener informacion sobre el informacién sobre usuarios que no
las debieran estar cerradas hast. historial de casos, con todasu realizan encuestas de AMDM_9 ©
©® ® ® Applicaciones @
ASDK_8 ®
Pagging @

030.Total de casos...
Oracle

Por medio de este reporte
podemos conocer informacion
sobre el total de casos...

©

The connection to the catalogue is made through a service resident on the internet. The URL used for the store is part of the AQM parameters and can be used to be

031.Cantidad de casos...
Oracle

Reporte que muestra la cantidad
de casos que tiene asignada un
especialista en un lapso de tiem...

©

032.Cantidad de caso...
Oracle

Reporte que muestra la cantidad
de casos enrutados que tiene cada
especialistay cada tipo de caso...

©

Elijala carpeta en la que desea instalar

observed in Configuration > General. Ensure your infrastructure allow connectivity to the service (uses TCP/IP port 29000).
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Uri de servicio

Download and install a document:
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vm-agm-ad01.eastus.cloudapp.azure.com,

Reportes
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T UTCAFLS

test

042.To as strados p

Muestra un gréfico de barras con el top de los dias en los cuales se reportaron més casos o dias de
actividad critica. En la parte inferior una tabla con un listado detallado por dia con el nimero de
casos.

031.Cantidad sig S por espe

Reporte que muestra la cantidad de casos que tiene asignada un especialista en un lapso de
tiempo determinado. La cantidad de registros y el tiempo de ejecucién depende de el periodo de
tiempo seleccionado.

Nos da a conocer la vida de un SLA(Service Level Agreement)por medio de los datos que muestra,
numero de caso, para diferenciarlos, el grupo que se encargo del caso, el tipo del caso, la
descripcion del caso, en la cual cuenta Lo ocurrido con relacién al cliente y el proceso a realizar,

ener
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As a general rule, reports are not published. If you want to publish them only Change the switch position to Published and save it again. Additionally, you have the
option to upload a report from a document REPX or download it to edit it in other environments.

Modifying a report will affect existing schedules and to a greater extent if you make changes to the parameters. If so, the schedules will have to be redefined.

Boards

VM-AQM-ADO1 - Mi A X Aranda Query Manager x

O @ © Noseguro | vm-agm-adO1.eastus.cloudapp.azure.com,

Configuracién | Cerrar sesién

Aranda A
Aranda Reportes [ ) APPLICATION
Query Manager DaSboerd. Repories Tienda ADMINISTRATOR
Configuracion -~ [ Informacion @ Traduccion 2 Permisos
Reportes e Nombre
TEST UTC AFLS Aplicacién w
Dashboard o=t Field Service 9 Eechaa]
Default Descripcién
Plantillas
Categorias -
099.Reporte de ordenes de especialista por estado en el mes actual Aplicacién w
Proveedores Field Service 9
T Etiquetas de bisqueda
General v
042Total d d d [ o foocier planiila
.Total de casos registrados por dia 5
: 9 DRI i i Aplicacion Service Desk 8 - Mis Reportes v v
Muestra un gréfico de barras con el top de los dias en los cuales se reportaron més casos o dias de | sarvice Desk 8
actividad critica. En la parte inferior una tabla con un listado detallado por dia con el nimero de
casos. Default Proveedor
Sql Server v
031.Cantidad de casos asignados por especialista Aplicacién w
Reporte que muestra la cantidad de casos que tiene asignada un especialista en un lapso de Service Desk 8
tiempo determinado. La cantidad de registros y el tiempo de ejecucién depende de el periodo de
tiempo seleccionado. Default
025.Casos dentro y fuera del sla Aplicacion =
Nos da a conocer la vida de un SLA(Service Level Agreement)por medio de los datos que muestra, | service Desk 8
numero de caso, para diferenciarlos, el grupo que se encargo del caso, el tipo del caso, la
descripcién del caso, en la cual cuenta lo ocurrido con relacién al cliente y el proceso a realizar, Default

Dashboards can be downloaded from the store or created directly using the dashboard editor.
To create a dashboard:

From the menu on the left, choose Configuration > Dashboard

Click the New

You can choose the data source for the dashboard from the menu if you want
Fill in the fields in the tab Information

Click Save

ORI

After creating the dashboard you will be able to assign the respective permissions in the tab Permissions. Then enter the corresponding editor and change the position of
the Indicator A Published to make the dashboard available to all Users.

External Authentication

If you have an external authentication provider, such as SAML, Microsoft among others, you can make the corresponding configuration for AQM to use this authentication
mechanism in the login. You can create various settings as well as enable them whenever you want.

1. To configure the authentication provider, log in to the AQM Configuration Console as an administrator, in the General Settings from the main menu, select the Supplier
Authentication. In the information view, the list of authentication records is displayed. Select the New And in the detail view you will be able to configure the supplier
information, enter the required data.

000 [
oen M Aranda Query Manager
IS o — ¢ Proveedores de Autenticacion Externa -
Creey edite los proveedores de autenticacion externa
2
& CoNFIGURACION 8 Microsoft Direccion de ingreso a la consola
M — https://localhost/Aranda. AQM/api/externalauth/95f0B44-6Tbe-
B o 4cc0-ad83-38ebeecTT75d/login
Configuraciones
Globales . )
(]  External.provider Url de la consola: https://localhost/{webapp}/
- Url Cierre de sesion
& Aplicaciones
) Aplicaciones S Direccion de ingreso ala consola: https://localhost/Aranda. AQM/api/externalauth/5df0844-6lbc
jcrosof . X
= https://login.microsoftonline.com/0e967fel-d57c-4014-932e- 4cc0-ad83-38ebeec7775d/logout
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o O Microsoft
Url Cierre de sesion:
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SHCISgi wa=wsignout1.0
g Usuarios
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To do this, the following parameters must be specified:



B
Microsoft Direccion de ingreso a la consaola
M HARILITADO https:HIocuIhost!webopp/op'\.’_externcllouthffe5£|(:3f5*b88ff
4ea0-bBa5-312905e394d0/ login
Url Cierre de sesion
Borihre https://localhost/webapp/api/externalauth/fe54c3f5-b8ef-

4ea0-bBa5-312905e394d0/logout
Microsoft

Url de la consola Cargar preview

https:!!locolhost!webupd/

Direccion de ingreso ala consola

https://login.microsoftonline.com/0e867fel-d57c-4014-932e-5d5¢

Url Cierre de sesion

https://login.microsoftonline.com/common/wsfederation?wa=wsi

Identificador

https://sts.windows.net/0e967fel-d57c-4014-932e-5d5a152ec133/

Habilitar proveedor (@ Si

S

Field Description

Name Name that you want to assign to the authentication provider.
Console URL Public address of your AQM facility

Icon A smalliconimage to display on the login screen.

Console login address URL address of your third-party provider for the login operation.

Logout Url Public address of your third-party provider for the logout operation

2. When you finish configuring the authentication provider, click Save in the Detail View of the AQM Configuration Console, to confirm the changes made.

Configuration
Configure the paths where you can access the dashboard and dashboard and report catalog.

1. To configure routes, go to the AQM configuration console, in the General from the main menu, select the Configuration. In the detail view you can fill in the required data.

§§§ W Aranda Query Manager °
<« Regresar < Configuraciones Globales

Definala configuracion tanto de rutas de accesos como de cache, segin corresponda

&b CONFIGURACION

Configuraciones
Globales

A Servicio del catalogo. K
& Aplicaciones A Sitio Web publico para AQM. 2
& Fuentes dedatos
R 2 s - 2
CONFIGURACION GENERAL Tamano limite para el envié de correo (MB). K
o Usuarios
&; Grupos A~ APIKey Google 2
B4 servidor de correo
Proveedores de _ B N N
Autenticacion A Cambio de pestana automatica para tableros K

B e

LDAP

ADMINISTRACION

(5" Dpashboards

Catalogue

It allows you to indicate the address of the Aranda document repository QUERY MANAGER AQM, the service is exposed on TCP port 29000. Confirm that the port is available
to enable direct download of reports and dashboards.

The default is http://store.arandasoft.com:29000/StoreService/



Public website for AOM

It allows you to indicate the public address of the AQM website, this configuration is essential for sharing documents, or for the export of reports since it is required to create
the necessary hyperlinks that are attached to the emails.

Mail Sending Limit (MB)

Specify the maximum limit allowed for attachments in emails, if the document has a higher value, a download address will be included in the email. A value of zero indicates
that a download hyperlink will always be created for all documents.

APl Key Google

Avalue or key that AQM will use for map loading into dashboards that involve the Google Maps API.

Automatic tab switching for dashboards

For boards that have tabs, allow the tab to change automatically.

Content Manager

Configuration of the physical location of documents stored by AQM. This value is set by default, normally it should not be modified or adjusted in the tuning of the product, if
it requires changing the parameter it is necessary to extract the documents and republish them again.

In the Content Management category, you can configure the storage of AOM documents by selecting one of the following options: File System

Configuracidn

Administrador de Contenido
Ubicacion para el almacenamiento de los documentos de AQM

Seleccione la opcitn que deses para guardar bos archives
@ Sistema de Archivos () Basze de datos (O Externa

Tenga en cuenta que la ubicacién de la carpeta sl ser locel, no debe tener usuario ni contrasefia.

Ubicacion de la carpeta
C:\Content

Usuario
Local

Contrasefia

Prueba de conexion

Descargar Documentos
Descarga todos los documentos y los envia & tu correo. Adjunto obtendrd un archive zip

Database



Configuracién

Administrador de Contenido
Ublcacion para el almacenamiento de los documentos de AQM

Seleccione la opcitn que desea para guardar los archives

Q) sistema de Archivos @ Base de datos Q) Externa
Tipo de conexién
Local b
Servidor
Local
Base de datos
Local
Esquema
Local
Usuario
Local
Contrasefia

saann

Prueba de cone

Descafgar Documentos
Descarga todos los documentos y los envia o tu correo. Adjunto obtendrd un archivo zip

Cargar Documentos
Carga todos los documentos 8 la base de datos. Consulte la documentacién en linea pars conocer como debe crear este archive zip

Cancelar Guardar

External

Configuracion

Cambio de pestafia automatica para tableros
Indique un valor en segundos que hara que los tableros que tengan multiples pestarias cambien autométicamente

o

Administrador de Contenido
Ubicacion para el almacenamiento de los documentos de AQM

Seleccione la opcién que desea para guardar los archivos

O Sistema de Archivos O Base de datos @ Externa

Cadena de conexion a la cuenta de almacenamiento

Descargar Documentos
Descarga todos los documentos y los envia a tu correo. Adjunto obtendra un archivo .zip

Descargar

Cargar Documentos
Carga todos los documentos a |la base de datos. Consulte la documentacion en linea para conocer como debe crear este archive .zip

Cancelar Guardar

Warning: An operation to change the physical location of documents should only be carried out under supervision and under conditions that really require it. 2. When you
finish configuring, click Save in the Detail View of the AQOM Configuration Console, to confirm the changes made.

Records
The auditing section allows you to view the modifications made to documents and folders so that you can visualize the interactions that users make on these elements.
When a user creates, modifies, or deletes documents or folders, an audit event is logged in the system.

Through the Aranda QUERY MANAGER AQM You can run a query on events made by users or by specifying the type of action performed within a set date range. The results
can be exported for further analysis in xIs format.

Consulting Audit Logs

1. To view the audit logs, log in to the AQOM configuration console, in the General Settings from the main menu, select the Records. In the information view, select the type of
event that you want to display.
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Globales
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jul. 032023, 6:25:20 am ARANDA SERVICES USER 003.Reporte de equipos con total de archivos musicales
& Fuentes de datos
jul. 032023, 6:19:41am ARANDA SERVICES USER Detalle de Aplicacion
CONFIGURACION GENERAL
jul. 032023, 6:19:41am ARANDA SERVICES USER e9f87def-ce39-4ckhe-9c36-4dfcebf91dec
855 Usuarios
jul. 032023, 6:19:33 am ARANDA SERVICES USER AFLS Dash 4 Upload
& crupos
jul. 032023, 6:13:29 am APPLICATION ADMINISTRATOR 027.Resumen general de casos con su historial

D]

I=

Servidor de correo

jul. 032023, 6:19:28 am

Proveedores de
Autenticacion

jul. 032023, 5:58:17am

LDAP

jul. 032023, 5:56:05 am

ADMINISTRACION

s
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]
E

jul. 032023, 6:52:06 am

Dashboards

jul. 032023, 5:50:20 am

Reportes

jul. 032023, 5:50:13 am

Pivot

Navegacion de
carpetas

jul. 032023, 4:66:26 am

Log de permisos

Auditoria

jul. 032023, 5:33:49 am

APPLICATION ADMINISTRATOR

APPLICATION ADMINISTRATOR

APPLICATION ADMINISTRATOR

ARANDA SERVICES USER

ARANDA SERVICES USER

Detalle de Aplicacion

Detalle de Aplicacion

<°>

027.Resumen general de casos con su historial

ARANDA SERVICES USER 372393d4-39c7-496e-b389-60acfad570f6
ARANDA SERVICES USER 94bc104d-aaa9-496¢-9732-111385cTeb8b
ARANDA SERVICES USER 9068261-4cee-45e3-b993-ff25c6d9bd18

027.Resumen general de casos con su historial

027.Resumen general de casos con su historial

Aqui puede consultor el cumplimiento de la ectividad configurada pora conocer las acciones importontes reclizodes por los usuorios sutorizados.

G} Auditoria de creacién, edicién y eliminacién de carpetos y documentos.

Fecha de occién 1

WU UL SUES, JU.E8. & Uil
Mar 01 2022, 10:22:21 am
Mar 01 2022, 10:21:49 am
Maor 01 2022, 10:21:35 am
Mor 01 2022, 10:21:24 am
Moar 01 2022, 10:21:20 am
Mor 01 2022, 5:37:40 am
Feb 27 2022, &:09:44 am
Feb 27 2022, &:09:26 om
Feb 27 2022, &08:43 am
Feb 27 2022, &:08:25 om
Feb 27 2022, 40745 am
Feb 27 2022, &:06:30 om
Feb 27 2022, 3:51:39 om
Fab 27 2022, 3:48:16 om
Fab 27 2022, 3:48:08 om
Feb 27 2022, 3:46:26 om
Feb 27 2022, 3:45:29 om

Usuario 1

U el | Y AL D LA
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR
APPLICATION ADMINISTRATOR

2. The filters available to display the audit information are as follows:

Filter

Date range

User

Filters for Documents and Folders

Creation

Edition

Filters for Documents and Folders

Description

Allows you to filter audit events related to the creation of documents and folders.

Allows you to filter audit events related to modifications to documents and folders

Auditoria

< Aqui puede consultar el cumplimiente de lo octivided configurado para conocer log acciones importentes reolizados por los usuarios outorizados,

Description

Nombre 1

AEPU LR LUSUS JU S &

Reporte Cosos por Semana 2

Reporte Cosos por Semana 2

Reporte Cosos por Semaona 2

Reporte Casos por Semana 2

Reporte Casos por Semana 2

Reportes Ejemplo Exportocion en hojos de excel
Reportes Ejemplo Exportocion por columnas
Reportes Ejemplo Exportocion por columnaos
Reportes Ejemplo Exportocion por columnas
Reportes Ejemplo Exportocion por columnas
Repaortes Ejemplo Exportocion por columnos
Repaortea Ejemplo Exportocion par columnas
Reparte Casos por Semona 2

Reparte Casos por Semana 2

Repaorte Cosos por Semana 2

Repaorte Casos por Semana 2

Reporte Casos por Semana 2

Allows you to specify audit logs between the two chosen dates.

Allows you to choose auditable actions for the specified user

Filter events for document and folder deletions.

@ Auditorfo de creacion, edicidn y eliminacién de carpetas y documentos.

Filtrar por:

@ Rongo de Fecho

O Usuarie

Documentos

Cerpetos
O Creacién
@ Edicidn

() Eliminacisn

March 2022

U MO TU
a

v 6 7 8
e 13 14 15
20 21 22

27 28 29

< TODAY > s

WE TH FR SA |
2 3 4 5 wda EndPeint Security
9 10 1 12

16 18 19

23 24 25 26

30 3

AQM/Reports/Colombic/Bogol
AQM/Reports/Colombia/Bogal

¥ LIMPIAR FILTROS

Ruta 1
AOM

AQM/DashBeordsfiranda EndPeint Security

¥ LIMPIAR FILTROS

¥ Limpiar filtros
Ruta 1 Tipo 1
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT

DOCUMENT

16 Registros

Tipe 1

RN
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT
DOCUMENT

+) Exportor

Tipo 1
FOLDER

FOLDER

3.In the Information View in the AQM Configuration Console, you can export the generated audit logs in Excel format. Select the option Export.

) Exportar

4 Exportar



Bulk Upload and Download

Bulk Download of Documents

Downloading or exporting documents in bulk is a mechanism that allows you to send all the documents in your repository to a compressed archive by email. This feature is
designed for a few specific cases:

e Help for database unification in customers who want to unify agm into another Aranda database.
e Backup or backup of documents
e |Initialize new AQM installations with a defined folder structure and multiple documents(dashboards, reports, etc.)

The bulk download process will copy the folder structure from the database to the file, preserving their names and the documents it contains.

1. To download documents, go to the AQM configuration console, in the General from the main menu, select the Settings option. In the information view, on the settings tab,
select the Download, this option will allow you to copy the information with related data.

Configuracién

Cambio de pestafia automatica para tableros
Indigue un valer an segundos que hars que kos tableros gue tengan multiples pestafias cambien sutométicamente

Administrador de Contenido
Ubicacion para el simacenamisnto de los documentos de AQM

Selections la opeidn que deses para guardar los anchives

() Sistama de Archivos () Base de datos {8 Externa

Rutas de conexion

Cadena de conexion a la cuenta de almacenamiento
Anqui podras configurar (23 rutas

er a ka DefaultEndpointsProtocal =hitps: AccountMame=agmcontent; AccountKey = sxkc ) BQOIVT 75V TasnejrHel SELZS3ViluUmNYXans /4G 3coxGLImMK

Descargar Documentos
Descarga todos los documentos y bos envia o tu correc. Adjunto obtendré un archive zip

Cargar Documentos
Carga todos los documentos o ls base de dotos. Consulte la documentaciin en linea para conocer como debe crear este srchiva zip

(L) Done

2. When the download process is complete, click Save to confirm the changes made.
Additional considerations

e Downloading or exporting documents does not include additional information regarding permissions on folders or documents.
e The export download sends the documents in an attached zip file. The destination address is used by the email of the user who performs the operation from the web
console. This file lacks an extension to avoid being blocked by mail servers.

Document Upload

The upload or import process will copy the folder structure to the database, in case of finding documents with the same name in the same folder they will be overwritten.

B Note:Importing won't delete any existing documents, but you should validate that no unwanted overwrites occur.

1. To upload documents, go to the AQM Configuration Console in the General from the main menu, select the Configuration. In the information view, on the
settings tab, select the Upload button.



Configu

Configuracién

Cambio da pestafia automatica para tableros
Indique un valor en segundos que hara que los tableros que tengan multiples pestafias cambien sutométicamente

o

Administrador

Ubicacion para

e 8 of it dEsEE para guandar

Os

Cadena de conexion a la cuenta de almacenamiento

snma de Archivos (O) Base de datos (@) Externa
Rutas de conexion

Aqui podras configurar las rutas
donde podran acceder a la
[ oo de
dashboards y reportes

Dascargar Documentos
Descarga todos los documentos y los envia 8 tu corme. Adjunto obtendré un archive zip

Descargar

Cargar Documentos

Cang ls documentos & |a base de datos. Consults la documentacian en linga para conbesr como debe creas este anchive 2o

[ o § o]

2. Select the file that requires Upload. A confirmation message is generated on overwritten documents. 3. When the upload process is complete, click Save to confirm the
changes made.

4. A confirmation email will be sent when the upload or import operation is complete.

Dashboard viewer
The Viewer is a transversal component for Aranda’s products and allows you to view the information of dashboards in each of the products.

The administrator or specialist in charge of implementing the component must take into account the following considerations:

1. Create Virtual App

A virtual application must be created in the OQutServver.

2. Installation

The component installation process can be done in two ways:

e Forinstallationin the cloud an artifact is delivered within the AQM-Release pipeline: Binary/Viewer.zip.
e Foraninstallation OnPremise You need to run the app installer: Installer/Aranda.AQM.Viewer.[version]. msi

F Note:

1. The reporting module must be installed in the same domain as the application so that the authentication credentials match so that users and groups
coexist. |
2. Itis possible that the viewer will be published as an available nuget in the package list of the Aranda library.

3. Viewing dashboards from other Aranda applications

Once the viewer component is installed, you will be able to integrate the dashboard view to Aranda products and access the different reporting modules, with a simple route
adjustment (url)

Below are the paths for the board view:

Access to the folder overview

By accessing this path, the component loads the view of all the folders and boards found. The information generated (folders, boards) will be organized in a hierarchical way
and when choosing a folder, the boards contained will be displayed. Only folders with boards are displayed, i.e. no empty folders are displayed.

http://dominioaplicacion/viewer/index.html#/dashboards

The user will only be able to view the information to which he has access.



Estado de la mesa de servicios SLA

20114 18123 1725
Total Dentro de SLA

v Cantidad de casos afio actual % Por Tipo y Estado del caso % Por Servicio - Categoria C
S Registrado x 18.2K
Registro x 430
i = . B AENCDO Concluida x 264
I - Registro y Categorizacién X 168
g 10K Cerrado x 168
g 2 H @ @ @ E n @ m H Implementacién x 163
§ January February March April May June July August  September  October  November December En Proceso x 158
En proceso x 143
A FECHA DE REGISTRO FECHA DE CIEl Solucionado 74
1 Abandonado Promocién cliente 1 7/17/2020 11/20/2020 Cumplimiento 70
1 Activa Router Diego Rincon 5/13/2021 ECAB Approval 59
1 Cerradn 112512019 11252019 FCAR Annroval 2 37

To upload only one dashboard use the following url

http://dominioaplicacion/viewer/index.html#/dashboard?id=<identificador de tablero>

To open the configuration console

http://dominioaplicacion/viewer/index.html#/configuration

Database Connection

Examples of use

<iframe src="https://dominioaplicacion.com/viewer/index.html#/dashboards"></iframe>

Considerations

Multitenant operation

Email templates

Configuring email templates
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< Plantillos de correo
Anora pusde configurar ias plantilios de ks comeos
B Configuracion de plantilla

|‘_3 8 A A?:E:::'REPM Zuitar cuerpo dl enwio de correo? (D
" —— e g
Parameter Description
Name Name of the mail template. Unable to edit
Affair Subject of the mail template. You can enter text and the File Name automatically
Hide Body Indicates whether the template description is hidden. Overwrites the parameter Setting the description and hides it

Setting the description Description of the mail template. You can indicate text, the File Name and the File description

When the setup is complete, click the Save icon to confirm the changes made.

Edition

Creating and Editing Dashboards

A dashboard in Aranda QUERY MANAGER is a tool that allows you to graphically customize the metrics required by the organization and facilitates the selection of relevant
data and indicators, for analysis and intelligent business decision-making.

Creating Boards
1. To create the dashboards, go to the AQM configuration console, in the Application from the main menu, select the Boards.

A'list of boards is displayed through a table that occupies the entire screen. You can sort the information by clicking on the header of each column. To see the detail of a
board click on the name and a side menu will be displayed from the right to show the corresponding detail.

From the Header menu, select the New ; window is enabled Dashboard Detail where you will be able to fill in the basic dashboard information such as: Name, location path,
database, enable location, and configure dashboard.

r/ijf Aranda Query Manager {/9} o

— Regresar Tableros
Cree y edite tobleros poro evidenciar los resultodes de los objetivos plantesdos.

W Configurocién General
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i@ RE  Besumen deEn b Moy 13, 2022 May 13, 2022 analitica SOL Server
T N D iarirmian brr e Cassisin APPLICATION (TR LT Bbaer VR THYDN Araalitices oMl Canmms
Estodo | @ PUBLICADD @ SN PUBLICAR £ 0 3 23 registros

Associate Users and Groups

F Note: Permission association will be enabled, after the dashboard is created.

2. To associate permissions with the dashboard, in the dashboard detail window in the AQM configuration console, select the Associate; window is enabled
Associate users or groups where you can search and associate the users who will have access permissions to the boards. These permissions must be pre-
configured.
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3. In the search field, enter a user's name and add it to the list of records. For each user, you can enable or disable permissions to access reports. The available permissions
are admin, reader, and editor.

Asocior usuorios y grupos

Agrego los grupes o usuorios pang otongosle los permiscs que tendrin par visualizor los reportes o tobleros
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Edit Boards

4. to edit a dashboard, in the information view of the AQM configuration console, select a record from the list of existing dashboards; window is enabled Dashboard Detail
where you can modify the required information. When you select the Modify Dashboard you will be able to access the Dashboard Designer View Designer Boards .

F Note: The Creation Date and Author fields of the board can be viewed when editing a board.
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5. To delete one or more dashboards, in the information view, select a record from the list of existing dashboards and select the Eliminate to clear the associated
information. 6. When you finish setting up a dashboard, click Save in the Detail View of the AQM Configuration Console, to confirm the changes made.

Bulk Board Loading
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1. To export the dashboard information, go to the AQM configuration console, in the Application from the main menu, select the Boards and in the information view, select

the Export This option will allow you to export the information with data for updating and/or creating dashboards.
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3. Afile in XML format will be downloaded, which includes all the information associated with the selected board.

This XML file does not appear to have any style information associated with it. The document tree 13 shown

¥ <Dashbsard CurrencyCultures="2s-C0%3
«Title Text="Contratos™/»
w<DataSources>
v<5qiDataSource Hame="ASDK 9" Componentiame="sqlDataSourcel”™>
<Connection Mame="Connection” ConnectionString="XpoProvidersHSSqlServer;Data Sources=server
ID=sa;Password=Aranda2dlol;Connect Timeout=15;"/»
¥ <Query Type="SelectQuery”™ Hame="Contracts™s
v<Tables>
<Table Name="ASMS_CONTRACT™/:
«Table Name="ASMS_COMPANY" Alias="Empresa/»
<Table Neme="ASMS_COMPANY" Alias="Proveedor™/>
<Table Nomes"ASMS_MODEL™/>
<Table Nome="ASMS_STATUS™/»
<Table Name="AFW_USERS"/>
<Table Name="AFW_GROUPS™/>»
viRelation Type="Inner" Parent="ASHS_CONTRACT" Nested="Empresa”>
<KeyColumn Parent="VENDORID" Nected="Id"/>
</Relation>
v<Relation Type="Inner” Parent="ASHS CONTRACT" Nested="Proveedor™s
<KeyColumn Parents"vendor_id_contract™ Hested="Id"/>
</Relation>
v<Relation Type="Inner" Parent="ASHS_CONTRACT" Nested="ASHS_MODEL"»
<Keylolumn Parent="FL_STR_CONTRACT_TYPE" Nesteds="id"/:
</Relation:
v<Relation Types"Inner" Parent="ASMS_CONTRACT" Nested="ASHS_STATUS":
<KeyColumn Parent="FL_STR_STATUSCONTRACT" Nested="stat_id"/>
</Relation>
v<Relation Type="Inner"” Parent="ASHS COHTRACT" Nested="AFW_USERS™»
<KeyColumn Parent="FL_INT_USER_ID" Nested="user id"/>
</Relation>
viRelation Type="Inner" Parent="ASHS_CONTRACT" Nested="AFH_GROUPS"»
<KeyColumn Parent="area_id_contract” Nested="grou_fd"/»
</Relation>
</Tables>
¥ <Columns>
<Column Table="ASHS CONTRACT"
<Column Table="ASHS_CONTRACT"

Hame="HNumber{ontract™ Alias="Nro. Contrato”™/»
Name="ContractIni” Alias="F. Inicial™/»
<Column Table="ASHS CONTRACT" Mame="ContractFin" Alias="F. Fimal"/>
<Column Table="ASHE CONTRACT" Name="Contractvalue” Aliac="valer®/:

«Column Table="Empreca” Hame="Hame® Aliac="Empreza™/>

Import Dashboard Format

1. Once the form has been completed, enter the AQM configuration console, in the section Administration from the main menu, select the Boards and in the information view,
select the import .

Import dashboard x

Select file to import
| | Select file

Path
Select the poth where these files will be saved.

| ]

2. In the Import Dashboard window, upload the file and select a path to save the dashboard; Click the Accept. 3. Once the import is complete, the confirmation of the import
process will be displayed at the bottom of the screen

Report Creation and Editing

A report in Aranda QUERY MANAGER is a tool that allows you to generate and manage consolidated reports with outstanding information about your business processes in
the Aranda Software tools.

Creating Reports
1. To create the reports, go to the AQM configuration console, in the Application from the main menu, select the Reports.

In the information view, you can view a list of reports through a data table. To sort the information in the table, click on the header of each column. To view the report detail,
click on the name and display the related information.



From the Header menu, select the New ; window is enabled Report Detail where you can fill in the basic information of the report such as: Name, location path, database,
enable location, and configure report.
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Associate Users and Groups

F Note: Permission association will be enabled, after the report is created.

2. To associate permissions with the report, in the Report Detail window in the AQM Configuration Console, select the Associate User; window is enabled
Associate users or groups where you can search and associate the users who will have the permissions to access the reports. These permissions must be pre-
configured.

Editar Reporte

Cambia la forma del reporte

023.Articulos de soluciones

aprobadas y publicadas
PUBLICAR

Modificar reporte

Creado por: ARANDA SERVICES USER

Ruto: Reports/Service Desk 8 Usuarios y grupos

Base de datos: SQL Server

Descripcidn: Conozca de primera mano las soluciones que
han sido publicadas, identifique la calidad de la
informacidn publicada para mejorar la calidad AQ@
de su servicio. Recuerde que de esta fuente de
informacién depende que su negocio ahorre
tiempo y dinero atendiendo a sus clientes, [ Asociar usuarios y grupos
mejorando la satisfaccidn de sus clientes y de
sus especialistas.

Usuarios y grupos asociados o este reporte. Aqui también
puedes asignar permisos.

Actualizar reporte

Seleccione el archivo que va a reemplazar

Recuerda solo se admiten archivos XtraReports lo extensién es .repx

Fecha de creacién: July 1, 2022 Importar nuevo reporte

ELIMINAR

3. In the search field, enter a user's name and add it to the list of records. For each user, you can enable or disable permissions to access reports. The available permissions
are admin, reader, and editor.

Asocior usuanios y grupoes ®

Agrega los grupos o usuarios para otorgarks los parmisos que tendrin pora visuolizor los reportes o tobleros
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Edit Reports

4. to edit areport, in the information view of the AQM Configuration Console, select a record from the list of existing reports; window is enabled Report Detail where you can
modify the required information. When you select the Modify Report you will be able to access the Report Designer. View Designer Reports

P Note: The Report Creation Date and Author fields can be viewed when editing a report.
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5. To delete one or more reports, in the information view, select a record from the list of existing reports, and select the Eliminate to clear the associated information. 6.
When you finish setting up areport, click Save in the Detail View of the AQM Configuration Console, to confirm the changes made.

Bulk Report Upload

1. To export the reporting information, log in to the AQM Configuration Console, in the Application from the main menu, select the Reports and in the information view, select
the Export This option will allow you to export the information with data for updating and/or creating reports.
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3. Afile in Repx format will be downloaded, which includes all the information associated with the selected board.

<?xml version="1.2" encoding="utf-8">
<XtraReportsLaycutSerializer SerializerVersion="28.1.7.8" Ref="1" ControlType="DevExpress.XtraReports.UI.XtraReport, DevExpress.XtraReports.v2@.1,
Version=20.1.7.9, Cultures=neutral, PublicKeyToken=bB83d1754d70@e4%9a" Name="Sabana de datos por cascs en la mesa de servicios” DisplayName="CMDE - BETA
Landscape="true” Margins="188, 188, 65, 188" PaperKinde"Custom" Pagenidth="38@8" PageHeight="1654"
ScriptReferencesStrings="84xD;&%xA; Aranda . AQM. Scripting. d1l" Versions="28.1" DataMember="Consulta” DataSources"#Ref-2" Fonte"Tahoma, Spt"
Tag_type="System.String" Tage"
{&quot;DataSetNamedquot; :&quot;Consultalquot; , dquot; OffSetFieldiquot; tAquot; offsetéquot; , Aquot;PageSizeFieldiquot; tAquot jpagesSizelquot; } ">
<Extensions>
<Iteml Ref="2" Key="DataSerializationExtension” Value="DevExpress.XtraReports.Web.ReportDesigner.DefaultDataSerializer” /»
</Extensions>
<Bands>
«Iteml Ref="3" ControlType="TopMarginBand” Mame="TopMarginl" HeightF="6&4.83" TextAlignment="ToplLeft" Padding="8,8,8,8,188" />
<Item? Ref="4" ControlType="GroupHeader8and” Name="GroupHeaderl” RepeatEveryPage="true” HeightF="73" TextAlignment="MiddleCenter"” ForeColor="White"
BackColor="255,808,8,185" Borderfolor="255,227,227,237" Borders="All">»
<Contrals>
<Iteml Ref="5" ControlType="XRLabel" Name="labell"™ Multiline="true" Text="Consolidado de CI" Sizef="243.47,23" Locationfloat="8,12.25"
Padding="2,2,8,8,188" />
<Item? Ref="6" ControlType="XRTable" MName="tablel" Sizef="21800,23" LocatienFleat="@,58">
<Rows>
<Iteml Ref="7" ControlType="XRTableRow" Name="tableRowi" Weight="1">
<Cells>
<Iteml Ref="8" ControlType="XRTableCell" Mame="tableCell2a" wWeight="1" Multiline="true"” Text="Nembre del CI" Padding="2,2,0,9,100" />
<Item2 Ref="9" ControlType="XRTableCell" MName="tableCell2s” Weight="1" Multiline="trus” Text="Marca" Padding="2,2,0,9,188" />
<Item3 Ref="10" ControlType="XRTableCell™ Name="tableCell2s"™ Weight="1" Multiline="true" Text="Modelo" Padding="2,2,9.8,100" />
<Itemd Ref="11" ControlType="XRTableCell" Name="tableCell27" Weight="1" Multiline="true" Text="Serial"” Padding="2,2,8,2,100" />
<Items Ref="12" ControlType="XRTableCell™ Name="tableCell2d™ Weight="1" Multiline="true" Text="Descripcion" Padding="2,2,0,9,109" />
<Itemé Ref="13" ControlType="XRTableCell™ Nome="tableCell29a™ Weight="1" Multiline="true" Text="Categoria™ Padding="2,2,8,90,18@" />
<Item? Ref="14" ControlType="XRTableCell™ Name="tableCell30™ Weight="1" Multiline="true" Text="Estado" Padding="2,2,98,8,100" />
<Item3 Ref="15" ControlType="XRTableCell™ Name="tableCell3l™ Weight="1" Multiline="true" Text="Respensable" Padding="2,2,0,9,180" />
<Itemd Ref="16" ControlType="XRTableCell™ Name="tableCell32™ Weight="1" Multiline="true" Text="F. registro o ingreso”
Padding="2,2,0,8,108" /3>
<Iteml® Ref="17" ControlType="XRTableCell" Hame="tableCell33"” Weight="1" Multiline="true" Text="F.creacidn del CI" Padding="2,2,0,0,l08"

i
<Itemll Ref="18" ControlType="XRTableCell” Hame="tableCell34” Weight="1" Multilines="true" Text="F. Aceptacidén" Padding="2,2,0,0,100" />
<Iteml2 Refw"19" ControlTypes"XRTableCell"™ Hames="tableCell3d5" Weight="1" Multilines"true” Text="F. Inicio Responsabilidad"
Padding="2,2,8,@,180" />
<Iteml3 Refs"20" ControlTypes"XRTableCell"™ Hames"tableCell3f"” Weight="1" Multilines"true" Texts"F. Dado de baja™ Paddings"2,2,0,0,1808" />
<Iteml4 Refs"21" ControlTypes"XRTableCell™ Hames="tableCell3?" Weight="1" Multilines"true” Texts"F. Salida de la compafiia”
Padding="2,2,8,0,100" />
<Iteml5 Ref="22" ControlType="XRTableCell"™ Hame="tableCell38" Weight="1" Multiline="true" Text="Estado Final" Padding="2,2,0,8,100" />
<Itemlt Ref="23" ControlType="XRTableCell"™ Hame="tableCell38” Weight="1" Multiline="true" Text="F. Ultima Modificacidn™
Paddine="2.2.8.8.188" f»

Import Report Format

1. Once the form has been completed, enter the AQM configuration console, in the section Administration from the main menu, select the Reports and in the information
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view, select the import .

Import report

Select file to import

Path

Select the path where these files will be saved.

2.In the Import Report window, upload the file and select a path to save the report; Click the Accept. 3. Once the import is complete, the confirmation of the import process

will be displayed at the bottom of the screen.

Board Designer

This editor allows you to customize and configure the information of your own indicators according to the business, making use of different controls and filters to organize

and present the information graphically

1. To access the dashboard designer, go to the AQM configuration console, in the Application from the main menu, select a record from the list of existing boards, and in the

detail view click the Modify Dashboard.
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2. The dashboard designer is enabled where you can customize the information generated. In the main menu of the designer you can see different dashboard controls to
organize the information on the board and in the dashboard view you can use the different controls. Each dashboard is made up of graphical regions called item dashboards,

to which you caninclude the various controls.

= ey ™~ e FIXED P FOiE0 P
comin |
Z Tareas registradas por afio - mes Casos con mas tareas
- K NRO, TICKET Cantidad de tareas por caso
Jh [ 5 .
L4
1 T-1525 4
° £, P
F = [ 3 | T-1510 4
B & o b
s 2020 2 2002 T-1503 4
EI E T d4nE ]
E Tareas Abiertas vs Cerradas Tareas por Categonias - Servicias Tareas por Grupos - Especialistas
M : I
| Senidores | Soporte 1 B
o F , H | —
Equips de Computo e Impresarm = Infraestnuchars
L= &
¢ & 03 - Comectiidad de Red ¢ terret ——— | iprobador INFRA
e
W = Detalle
@ @ ASUNTO ESTADOI ESPECIALISTA FECHA REGISTRO (Dia-Mes-Afto)

3. To design a board, select the control of your choice from the main menu and move it to the designer’s board view.

Controls

The dashboard controls are grouped into categories that allow you to design and customize the dashboard with different characteristics
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Control Descrintio
Type scription
Common This category groups the information display controls as: Tab-Cube-Graph, TreeMap, Pies, Scatter Charts, Tabs, Gauge, Text Box, and
Bound Image.
MaDs This category groups the controls that present the information using georeferencing elements such as maps: Geo Point Map,
P Choropeth Map, Bubble Map, Cake Map.
Filter This category groups controls to filter information, such as: Range filter, combo box, list box, tree view, and data filter.
Design This category is made up of the group and tab container controls
Customized This category groups custom controls such as: Online map, webpage, kpi number, donut, kpi icon, circular gauge, linear gauge, bar

gauge, just gauge, kpiicon bar, extreme chart, funnel chart

4. When you select a dashboard or dashboard item, the information configured for the defined control is displayed and a toolbar is enabled to customize the dashboard
settings. The standard toolbar of the controls is composed of the following items: Links: This option allows you to relate relevant information or values from each control.
Example you can modify values of the indicator, define an argument with the existing variables, configure series, define dimensions and measures of the dashboard, display
the data source.

]
]

FIXED H: AUTOM. .. FIXED
-~

Tareas

' o sl .

9 O R -

= WG sen o =

H EI 1ER ESPECLALISTA ADGMADD T e

ARGAMENTOS,

Eal 1 SERWCIO

MRS

G

ok

1 »

¢ @

FLTRO

(=1 NAL
FusenTE o8 oaros
(o2 e

E ASDK_ 9 CustomSgiQuery

SURELS CALISA

Filters: This option presents the filters for each control.
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Interactivity: This option presents interactive options for each control with items such as master mode, target dimensions, ignore master filters, or cross-data filtering.
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Options: This item allows you to define the styles and presentation of the board by including elements such as presentation of titles, layout and labels of the chart, diagram
of colr.
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Convert to: This option allows you to convert the assigned control to the selected dashboard, using the available controls.
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Remove: This option allows you to delete the selected board. 5. In the information view of the Dashboard Designer, you will have the option to export each board to PDF,
Image, or Excel format, using the correspondingicon.

6. In the dashboard designer header, you can customize the layout size of the dashboards automatically or by correcting the pixel size of the layout.
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Tipo dé esquema de color: Global = W #o00000 -
fos: ASMS =
PROGRESO1
TIFD DE CASO - W Fron
(=]
T & e5quems de Globa
ente de Datos: QUERY 1
Global

Data Source

DATA SOURCES

USED DATA SOURCES Agregar Add Calculated Field Add CQuery
Q, ASDE_ITEM_DW & B

= 1ER ESPECIALISTA ASIGMADO

ASDES +  APW_GROUPS

ASDK_CATEGORY

CATEGORIA Tt
ASDE_ITEM_DW

ASUNTO Text

CALISA Text

DESCRIPCION Tent

FECHA CIERRE DateTime

FECHA DE CORREC DateTime

FECHA DE MODIFICACION DateTime

Dashboard Data Source Wizard

Crear una consulta o seleccionar un procedimiento almacenado.

Query Name:

ASDK_ITEM_DW

® Consulta Procedimiento almacenado
Cadena de SQL: gjecutar Query Builder...
select "ASDK_ITEM DW"."id by project™ as "NRO. TICKET","ASDK_ITEM DW" -

."subject” as "ASUNTO","TIPO DE CASO"."name" as "TIPO DE CASO","ESTADO"
."stat_name"” as "ESTADO","ASMS PROJECTS"."proj_name” as "PROYECTO"
"ASMS_STATUS_REASON™."reas_description™ as "RAZON", "ASDK_CATEGORY"
."ctg_caption” as "CATEGORIA","ASDK_SERVICE"."name" as "SERVICIO"

, "IMPACTO" ."code_walue” as "IMPACTO","URGENCIA"."code_value" as "URGENCIA"
, "PRIORIDAD"."code_walue™ as "PRIORIDAD","TIPO DE REGISTRO"."code walue”
as "TIPO DE REGISTRO™,"ASDK_ITEM DW"."description_nohtml" as "DESCRIPCION"
, "AFW_GROUPS"."grou_name” as "GRUPO ESPECIALISTA","ESPECIALISTA"

J"user name™ as "FSPRECTAI TSTA"."CI TENTF FTNAL " _"user name™ as "CI TENTF

Cancelar Terminar

View Query Builder &

Federated consultations
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Report Designer

This editor allows you to customize and configure the information in the consolidated reports of the business processes, making use of different controls and filters to
organize and present the information graphically

1. To access the Report Designer, log in to the AOM Configuration Console, in the Application From the main menu, select a record from the list of existing reports, and in the
Detail view, click the Modify Report.
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2. The report designer is enabled where you can customize the information generated. In the main menu of the designer you can see different controls to organize the
information in the report and in the report view you can use the different controls.
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3. To designareport, select the control of your preference from the main menu and scroll it to the Designer Reports view.

Controls

The controlsin the report designer are grouped into categories that allow you to design and customize the report with different characteristics.
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Control

Type Description
Common This category groups the information display controls such as: Label, checkbox, rich text, image box, panel, table, and character
comb.
Forms This category groups the controls that present the information such as:Line, Shape, and Barcode.
Graphic This category groups the controls for presenting information, such as: Graphic, gauge, sparkline, cross tab, sub report, pdf content,
P pdf signature
S This category is made up of controls to organize information such as: table of contents, page info, page break, cross-band, and cross-

band box.

4. When you select a report control in the Designer Insights view, the information configured for the defined control is displayed, and a toolbar is enabled to customize the
report information. The standard toolbar for controls is composed of the following items: Properties: This option allows you to customize properties of report controls such
as layout, dimensions, styles, editing options, font, padding, scripts, summary, size, text.
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Expressions: This option allows you to configure the design and style elements of the report through an expression editor.
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List of Fields

When you select the data source or a query from the Field List category, you will have access icons available to add a query (Add Query) or edit a query. The Data Source
Wizard window is enabled to create a new data query or stored procedure.

= —_ 1008 - 4 e/ : : ! DISERG PREVISUALIZAR
AF LISTA DE CAMPOS
i
i
Z@ .
0 m® | Carsdod e 0 o s | . @ asoes ;
Add Filler Fieids Here v B commna
: CATEGORIA ab AUTOR
Total General
ab CATEGORIA
RESFONZABLE Nombre gl CI

aly calagory_image

7
ol

Total General

ab CENTRO DE COSTO

12 depreciation_method

Do GreupHeader!

ab descnpbon

ab ESTADO

12 ESTADO FRiAL

12 I )]
Bt M arn|

(O FACEPTACION
(5 FCREACION DEL CI

|
A O FoaDo BAsA

(3 Firacio RESPONSABILIDAD

i
]

From the data Source Wizard you can select the options Run Query Builder or Create New Query, to access the query builder and graphically model the queries included in the
dashboard and report editor. View Query Builder
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Data Source Wizard
Crear una consulta o seleccionar un procedimiento almacenado.

Query Name:

Consulta

® Consulta Procedimiento almacenado

Cadena de 5QL: Create New Queny...

select "CMDB_CI_DW_LAST"."name" as "Mombre del CI","CMDB_CI DW_LAST"."serial" =
as "SERIAL™,"CMDB_CI_DW_LAST"."price" as "VALOR","CMDB_CI_DW_LAST"
."description™, "CMDB_CI_DW_LAST"."installation_date"”,"CMDB_CI_DW_LAST"
."reponsible_date" as "F.INICIO_RESPONSABILIDAD","CMDB_CI_DW_LAST"
."checkin_date™ as "F.REGISTRO O INGRESO","CMDB_CI _DW LAST"."accept_date”
as "F.ACEPTACION","CMDE_CI DW_LAST"."license number" as "MRO.LICENCIA DEL
CI","CMDB_CI_DW_LAST"."useful_life" as "WALOR DE VIDA UTIL"
,"CMDB_CI_DW_LAST"."depreciation_method","CMDB_CI_DW_LAST"
."residual_value","CMDE_CI_DW_LAST"."checkout_date" as "F.SALIDA™
UCMDB CT DW 1 AST™ . "rreated date”™ as “"F.CRFACTON DFI CT"."CMDR ©T NW 1AST" 7

Cancelar Siguiente Terminar

Generador de consultas x

. * PROPIECADE S DE LA CONSULTA
[ ] Y

* TABLE PROPERTIES

AAM_EMA_USER T WISTAS ¥ TAELAS DI SPONIELE S
* (Toddas las comnas) Q

L]
BB asm_Ema_usER
user_id
[ ADM_CONFIGURATION_GATEWAY

user_ema_kd
BB ACw_HVENTORY_EVENT

e HH ADSs_CONFIGURATION
password E ADW_AREA_DIM
usar_name E ADW_ARTICLE_CUBE

BB ADW_AUTHOR_DIM
BB ADw_BRAND_DIM

PR s CATERADY NikL

Cancelar

5.Inthe report designer header, you can find a toolbar to customize the layout size and automatically preview reports, set timeout, or set pagination options.

Report Menu
6. In the main menu of the report designer, you can access the menu, where you can access the following options:

Add Data Sources: This option allows you to query or aggregate the information according to the source of the data. When selecting a record from the data source, choose a
predefined query, define the master detail relationships, and define the query parameters.

Specify Data Source Settings

1. Elegir una conexidn de datos. 2. Choose predefined queries and/for create oustom queries.

b

Q as a Q, Enter text para buscar
ASDE 8 e VISTA_SOFTWARE
Y ASDE_9 b Procedimientos almacenados

v Consultas

3. Configurar relaciones maestro detalle,

AAM_ALARM_ITEM
AAM_ALARM_TYPES
AAM_APPLICATIONS.
AAM_CATEGORY_CHANGES

Cancilar

4, Configurar los pardmetros de consulta,
v AAM_SDE
v ASC_ERROR_MAMAGER
* ASC_SEQUENCE_ADM

* ASM_CLEAN_DATA

F Note: If you want to create a query with different data sources then take a look at Federated consultations.

Localization This option allows you to customize the language of the report presentation.

Terrinar
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Save: This option allows you to save the reporting presentation.

Reporting TimeOut
Allows you to configure the timeout for the execution of queries in the Data Sources of the reports.

The type of data source you are working with must be taken into account.

Data Source Type Description
Production It is the original data source intended for creating, updating and reading information.

Replica Copy of original data source used for reading large amounts of information.

Timeout in Production Data Sources

For production data sources, the timeout value is 30 seconds for all reports.

To set the timeout to a value other than 30 seconds, contact your system administrator
B Note:

e The defined timeout applies to all data sources in the reports.
e 30secondsis considered to be an efficient value so as not to overwhelm resource utilization in production data sources.

Timeout in Replica Data Sources

In replication-type data sources, the timeout is applied individually for each report and can be greater than 30 seconds, with no time limit.
To perform this configuration, consider the following steps:

1. Enter the report designer.
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2. 0nthe maintoolbar, click the Timeout icon

I E———— 1 )

to configure the timeout. 3. The window is enabled Waiting time where you can enter the value in seconds for the report query.



Timeout

Time in seconds

30

4. Click Accept to save your changes. You don't need to save the report layout.
F Note:

e Whenyou save the Timeout, the changes are not reflected in the designer, because they are saved within the report.

Generador de consultas Query Builder

Query Builder is a tool that allows you to graphically model queries included in report and dashboard editors. However, if you make modifications to queries manually, they
can no longer be evaluated by Query Builder and cannot be displayed in the graphical editor.

1. In the main menu of the dashboard designer, enter the dashboard menu and the Data Sources.

MENU DEL TABLERO S
Albiir...
Arcar
Data Sources
Tituls
Moneda
Fardrmgtros |

Color Schime

2. Select a record from the data source and select the edit icon, the window is enabled Data Source Wizard Dashboard, to view the query and modify the required

information.

T i ey Agregar Add Calcylated Figld HAcd Ouery
Q Search.. = RO ATEN D cr
= 1ER ESPECIALISTA ASIGNADO
ASDE 3 = APW_GROUPS

= ASDK_CATEGORY

= ASDK_ITEM_DW

= ASDK_SERVICE

= ASMS_CALENDAR

<+ ASMS_LOCATION

< ASMS_PROJECTS

< ASMS_STATUS_REASON
< AUTOR DE TICKET

+ CLIENTE FINAL

3. Select the option Run Query Builder, Window is enabled Query Builder where you can graphically model the queries.



Dashboard Data Source Wizard

Crear una consulta o seleccionar un procedimiento almacenado.

Query Mame:

Type custom query name (current name: CustomSqglQuery)

® Consulta Procedimiento almacenado

Cadena de 5QL: ejecutar Queny Builder...

Cancelar

Views and tables

4. In the category Available Views and Tables in the query Builder you will be able to display a list of tables; select and move a table to the Query Builder design area to include
itinaquery result set.

Query Builder X
_i_ “ *» QUERY PROPERTIES

¥ TABLE PROPERTIES

CATEGORIES \ MName
r
5
* (All Columns) Alias
i k ¥ AVAILABLE TABLES AND VIEWS
.
CategoryName
Enter text to search...
Description &, =
i Calegories N

Picture = s

i Customers —
i = EmployeeCustomers
Icon25 T Employoes

ffii EmployeeTemitories

fifi OrderDetails

i Orders

= Products

T Region

fiii Shippers

Cancel

Query Builder provides a toolbar with the following commands:

Icono Descripcion
'i' Elimina la tabla o vista seleccionada de la consulta.
ﬂ Invierte la accion mas reciente.

ﬁ Realiza la accion previamente deshecha)



Enable check boxes for the columns in the table that you want to include in the query result set.

CATEGORIES

* (All Columns)

v  CategorylD

v  CategoryMame

v Description

v  Picture

lcon17

lcon2s

Use the dedicated search box to find a specific table or view.

¥ AVAILABLE TABLES AND VIEWS

Cat (%]

7 [ElegoryProducts
% ProductsBy[@ELegory

75 SalesBy®Elegory

Using Join

When you use Query Builder it allows you to join tables and/or views. Use drag and drop to connect the corresponding columns (key fields). Connected columns must have
data types of identical types.
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CATEGORIES

* (All Columns)

+  CategorylD

v CategoryName

v  Description

+| Picture
lean17
lcan25

PRODUCTS

= (All Columns)

ProductiD

ProducthName

SupplieriD

CategorylD

QuantityPerlUnit

UnitPrice

UnitsinStock

UnitsOnOrder

ReorderLevel

Discontinued

EAN13

When you define a relationship between tables, you can display the category Relationship Properties. The properties in this section define the type of join (Left or Left Outer

joins)and the logical operator applied.

Generador de consultas

BT o

ADM_COMFIGURATION_G. ..

" (Todas a3 cokimnas)

L]

< address

pait
LEL
is_dedaull
Is_active

creator_uses_id

y vista previa de resultados..

ADW_AREA_DIM

* (Todas las columnas)

Fame

* PROPIEDADE 5 DE LA CONSULTA

¥ PROPIEDADE § DE LA RELAGIGH
Cpenndo d. ADM_CONRGURATION GATEWA
Cpenndo d... ADW_AREA DIN
Uniete & tipes Innes join -
Cperader [ Es igual s -
Esigual a
* VISTAS Y TRELA
Mo es igual a
* PARAMETROS
Es mayor que

Es mayor o igual a
Es menor que

Es menor o igual a

Aceptar

Cancalar

A combination outer left returns all values of an inner join (inner join) along with all the values in the “source” table that do not match the “destination” table and includes rows
with null (empty) values in the key field. If you select the combination outer left, the relationship line shows an arrow pointing to the “right” table of the join clause.

LR N

CATEGORIES

* (All Columns)

~  CategorylD
v  CategoryName
v  Description
v Piclure
lcon17
lcon25

PRODUCTS

v  *{All Columns)

ProductiD

ProducthName

SuppliedD

CategorylD

QuantityPerUnit

UnitPrice

UnitsinStock

UnitsOnOrder

ReorderLevel

Disconfinued

EAN13

The executed query returns a “flat” table that joins different tables within a single query. The specified join options define which data records make up the result set.



Filter data

In the category Query Properties of the Query builder, you will be able to customize the different query options such as:

Generador de consultas *
T PROPIEDADES DE LA CONSULTA
H & |
Nombre
ADM_CONFIGURATION_G... : e
¥ f%ro de gr—
" (Todas las cokimnas)
Saisctions t. -] -
= ADW_AREA_DIM Select Tep =
i * (Todas 1as colurnas) el
Moo | Seleccionar Ko -
. B
i ssl i
default * PARAMETROS
eresnd_user_id
¥ vista previa de resultados.. Aceptar Cancelar
Consultation -
. Description
options
Name Enter the name of the custom query (alias).
Filter Runs filter editor where you can specify filter conditions for the resulting data. Filtering criteria can contain parameters of the
query.
Groun filter Runs the Filter Editor where you can specify filter conditions for grouped and aggregated data. This option is enabled only for
P grouped data.
X Specifies whether to include all columns in selected tables or views in the query result set, regardless of their individual settings.
Select All (*) .
The defaultis No.
Select Specifies the number of first records to include in the query result set. The default value is 0 and indicates that the query result set
Superior contains all records that meet all other filter conditions.
Specifies the number of records to be skipped before the reporting engine retrieves the data. This option is available only for sorted
Compensate
data.
Select . . . . .
different Specifies whether to include only different values in the result set. The default value is No.

Field Configuration

Selecting a table or view and accessing a column of data will take you to the Column Properties in Query Builder, to customize the data column options:

Generador de consultas %
—- * PROPMEDADES DE LA CONSULTA
e e

* COLUMN PROPERTIES
ADM_CONFIGURATION_ G...

Hombre

* (Todas las colsmnas)
_ =
ADW_AREA_DIM Tipe
name |
* (Todas las eonurmas) Sakda e M
+  address
[ | i Tioo g ond.. Sim glasificar ok
port | on
— Dedenacitn
is_s=1 G Agrupar por Mo e
is_default Agregage Mene -
is_active
= VISTAS ¥ TABLAS DISPOMIBLE S
creabor_user_jd

= PARAMETROS
raafice dats

¥ wista previa de resultados.. Aceptar Cancelar



Consultation

options Description

Name Indicates the name of the column that Query Builder gets from the database.

Alias Specifies the name of the custom column (alias). Include a column in a query to enable this option.

Guy Indicates the data type of the column. Query Builder provides information about the maximum string length for string columns.
Exit Specifies whether the columnisincluded in the query result set.

Type of e . o . . .
Arrangement Specifies whether to preserve the order of the original data records within the column or to sort them (in ascending or descending

(classification) order).

Apply classification to the records in the data column to enable this option. Defines the sorting priority for multiple columns (the
lower this number, the higher the priority). For example, set the sort order to 1for column A and set it to 2 for column B. The Query
Builder first sorts the query by column A and then by column B. The sort order for all columns is automatically updated when you
change this setting for a column. It allows you to avoid priority conflicts.

Ranking order

Specifies whether the query result set will be grouped by this column.

Group by NOTE: You must apply grouping and/or aggregation to each selected column.
Specifies whether to add the column’s data records. You can use the following added functions: Count, Max, Min, Avg, Sum,
CountDistinct, AvgDistinct, SumDistinct. Query Builder discards individual data records from the query result set and retains only
Aggregate the result of the added function when you apply any of these functions.

NOTE: Use aggregation/grouping for all or none of the selected columns. Query Builder applies grouping to all selected columns
automatically if you apply aggregation to a column. Query Builder resets grouping to other columns when you remove all
aggregation functions.

Use query parameters

In the category Parameters in the Query builder, you can add, remove, and edit query parameters

Generador de consultas x

ADM_CONFIGURATION_G... * PROPIEDADES DE LA CONSULTA

.

] "
* (Todas las columnas) * TAELE PROPERTIES

* VISTAS Y TABLAS DISPOMSBLES

¥ PARAMETROS

T parameber

Is_dedault Nombre  paametert

1: Sxpn -
Is_actve % st
|
RuSURTy.. Mimero [emtern larga) .
Creator_wser_id
| Valar 1]

creation_date

update_date

Cancelar

Consultation

options Description

Name Name of the query parameter.

Guy Specifies the data type of the parameter value. Set this property to Expression to dynamically generate parameter values.

Result Type Specifies the data type of the output value of the expression. This property is enabled if the query parameter type is Expression.
Determines the actual value of the query parameter. You can specify a static current value based on the data type of the selected

Value value. Alternatively, construct an expression to generate real parameter values dynamically. Click the ellipsis button for this property

to invoke the Expression Editor and create an expression. This ellipsis button is enabled if you set the query parameter type to
Expression.

5. After you model the query in the Query Builder, select the Preview Results to test the query on the limited subset of current data at any time. The Open Data Preview
screen displays the first 100 data records in the query result set.



Data Preview (First 100 Rows Displayed)

CategorylD

Description

Soft drinks, coffees, teas, beers, and ales

Sweet and savory sauces, relishes, spreads, and seasonings

Desserts, candies, and sweet breads

Cheeses

Breads, crackers, pasta, and cereal

Prepared meats

Dried fruit and bean curd

Seaweed and fish

joryName

Beverages
Condiments
Confections
Dairy Products
Grains/Cereals
Meat/Poultry
Produce

Seafood

OK

select * from ADW_TIME_ZONE

 display
(UTC) Coordinated Univarsal Tima
(UTC+00:00) Dublin, Edinburgh, Lisbon, London
(UTC+00:00) Manrovia, Reykjsvik
(UTC+00:00) Sao Tome
(UTC+01:00) Amsterdam, Berdin, Bern, Rome, Stock
{UTC+01:00) Belgrade, Bratislava, Budapest, Ljublja
{UTC+01:00) Brusssts, Copenhagsn, Madrid, Paris
(UTC+01:00) Casablanca
(UTC+01:00) Sarajevo, Skopje, Warsaw, Zagreb
(UTC+01:00) West Central Africa
(UTC+02:00) Amman
(UTC+02:00) Athens, Bucharest
(UTC+02:00) Berut
(UTC+02:00) Cava
(UTC+02:00) Chisinay
(UTC+02:00) Damascus
(UTC+02:00) Gaza, Hebron
(UTC+02:00) Harare, Pretoria

(UTC+02:00) Helsinki, Kyiv, Riga, Sofia, Talinn, Vilnus

(UTC+02:00) Jerusalem
[UTC+02:00) Juba
(UTC+02:00) Kaliningrad
(UTC+02:00) Khartaum
[UTC+02:00) Tripol
(UTC+02:00) Windhoek
(UTC+03:00) Baghdad

Time zones

161 % -

EE Results 8 Messages

| [
b GMT Standard Time

3 Greanwich Standard Time

4 Sao Tome Slandard Tima

5 W Europe Standard Time

[ Central Europe Standard Time
r Romanca Standard Time

@ Moroceo Standard Time

[+] Central European Standard Time
10 W Central Africa Standard Time
11 Jordan Standard Time

12 GTB Standard Time

13 Middie East Standard Time

14 Egypt Standard Time

15 E. Europe Standard Time

16 Syria Standard Time

17 West Bank Standard Time

18 South Africa Standard Time
19 FLE Standard Time

20 |srzel Standard Time

21 South Sudan Standard Time
22 Kabningrad Standard Time

23 Sudan Standard Time

24 Libya Standard Time

25 Namibiz Standard Time

26 Arabic Standard Time

Name Time Zone Name
display Zone-Sensitive Time Shift

Adjust areport to use local time zones.

SELECT name, display FROM ADW_TIME_ZONE




Data Source Wizard
Crear una consulta o seleccionar un procedimiento almacenado.

Query Name:

TimeZone

® Consulta Pracedimiento almacenado

Cadena de SQL:

-- zonas horarias
SELECT name, display
FROM ADW_TIME_ZONE
ORDER BY MNAME

Cancelar Siguiente Terminar
Edit Parameters X
" +|[=

start Mombre timezone Value Source Lista Dindmica 2

end . .
Jescripcion Zona Horaria adena del filtro

timezone
Tipo Cadena o Fuente de Datos sqlDataSourcel =
Wisible Si || F Data Member TimeZane e -

Si oo f

yro Valos name & -

Miembro Mostra display .

Ordenacid Ninguno -

Aceptar Cancelar

AT TIME ZONE

SEILECT
docu_creation_date
AT TIME ZONE 'UTC'

AT TIME ZONE @timezone as HoralLocal,
*FROM AFW_DOCUMENT

Data Source Wizard
Configurar los parametros de consulta.

* timezone

Mombre timezone

Tipo Expresion o
Result Type Cadena =
Nalor timezone

ARadir Quitar

Cancelar Anterior Terminar


https://docs.microsoft.com/en-us/sql/t-sql/queries/at-time-zone-transact-sql?view=sql-server-ver15

Zona Horaria l | -]

(UTC+04:20) Kabul
(UTC-09:00) Alaska
{UTC-10:00) Aleutian Islands
(UTC+07:00) Barnaul, Gorno..,
{UTC+03:00) Kuwait, Riyadh
(UTC+04:00) Abu Dhabi, Mu...
(UTC+03.00) Baghdad
{UTC-03:00) City of Buenos ...
{UTC+04:00) Astrakhan, Uly...
(UTC-04:00) Atlantic Time (C...

(UTC+09:30) Darwin

e The dates will be adjusted as indicated, in this example transformed times are shown for Bogotd and Santiago de Chile.

1det - E‘:‘ — | Anchuradepagin v | 4 ‘ =] Eﬂ ‘ @) DISERO PREVISUALL
PREVIEW PARAMETERS
1/12/2020 0:00 ]
fin 31/12/2020 0:00 (]
Fecha ASU I‘ItO Descripcion Zona Horaria (UTC-05:00) Bogota, Lima, Quito,... ¥
martes, 1 de diciembre de 2020 08:58 Soporte >>Cambio de Emergencia RESTABLECER ENVIAR
jueves, 3 de diciembre de 2020 09:09 Soporte / Cambio de Emergencia
Tdet - 89 | —  mowesrs - 4 | & & Q
PREVIEW PARAMETERS
1/12/2020 0:00 ]
fin 31/12/2020 0:00 ]
Fecha ASuntO Descripcion Zona Horaria (UTC-04:00) Santiago g
martes, 1de diciembre de 2020 10:58 Soporte >> Cambio de Emergencia RESTABLECER ENVIAR
jueves, 3 de diciembre de 2020 11:09 Soporte / Cambio de Emergencia

Export to excel in separate sheets

To specify how a document is exported to Excel, AQM provides the XlsxExportOptions.ExportMode property. Here are the three possible values of that property:

Name Description

The document is exported to a single file. In this mode, headers and footers are added to the resulting XLSX file only once,

ShrgEFIE at the beginning and end of the document.

DiferentFiles The document is exported to multiple files, one report page per file.

SingleFilePageByPage The document is exported to a single file, but an individual sheet is created for each page.

During the Excel export process, the reports are divided into parts according to the definitions in the report. For example, it is possible to split the report into different files
or individual sheets for each of the groups in the report.

The RollPaper property

The following is areport with several groups:
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[Trademark Name]

¥ “== SubBand2
MODEL NAME HORSEPOWER TORQUE
MODIFICATION | PG @ aTy MPG @ HIGHWAY
| DOORS CYLINDERS | :
TRANSMISSION TYPE TRANSMISSION SPEEDS "I
¥ =] detailBand1 | 5
[Name) @ [Horsepower] @ [Torque] g @
- — ol MPGecty] @ MPG @ Highway] @
[Doors) O] (cylindersy O
[Modification] [‘i’ransmiss'ion Type]lg. [Trar"usmission'Speedg
Group and Sort o X
@ AddaGroup~ Y4 AddaSort~ X Delete @ MoveUp @ MoveDown
Field Name |Sort Order ‘Show Header I_Show Footer |
Trademark Name - | Ascending [ ]

""" By Groupand Sort = [€3 Scripts Errors

Fam @ TAMIRVYArArr- T

The following image shows the same report with an inserted group footer band. The height of the band is zero and its PageBreak property is set to AfterBand:

¥ “m= SubBand2
MODEL NAME ‘ HORSEPOWER

®| TorQUE

Group and Sort

T AddaGroup~ Ya AddaSort~ X Delete @ MoveUp @ MoveDown
Field Name | Sort Order ‘ Show Header |Show Footer |
Trademark Name ~  Ascending [v]

Ev Group and Sort @ Scripts Errors

=
l ¥ = GroupFooterl™ Group Footer Tasks I

Edit and Reorder Bands... !

5 Group Union | None - |
Page Break |None EI H
[ ]Keep Tog None

[: Repeat E Before the Band

[ | Print at By Before the Band, Except for the First Entry
After the

After the Band, Except for the Last Entry

Selecting the Page Break enables the XtraReport.RollPaper property. On the Preview You see a document with several pages of different lengths. Each page represents a
group.

Car Catalog -Report Designer

[E- Home L Search X| Designer | [Q Preview = [3) Saripts
0 — B 00 B @
A B 0 B0 B D éMmj = 4 4 > Mg e B &=
Save Print Quick Parameters Scale Margins Orientation Size Find Thumbnais Bookmarks Editing = First Previous Next Last Many Pages ZoomOut Zoom ZoomIn Page Color Watermark Export E-Mail
Print v v v v Fields =~ Page Page Page Page @ & 7 v Tov Asv
Document Print Page Setup [} Navigation Zoom Page Background Export ~
Car Catalog % S
= [<]
El
2
b
Audi
MODEL NAME
MODIFICATION MPG @ HIGHWAY
MODEL NAME Toraue
ovunoeRs
MODIFCATION MPG @ HIGHWAY
cvunomRs
20U 1484 1 8 m
201484 1 8
20L 14 VA 1 5
4 12
60LVI28A 1 8
15 26 .
2 s 2 24 Sdrive3si 300@5800 300@1400
%) ) ) )
o : . ‘
2 6
30L 16 6M B 6
Page 20f 19 85% ——f+ +

When this report is exported to Excel using the SingleFilePageByPage export mode, each report suite occupies its own sheet in the resulting file:



Audi

1
3l MODEL NAME HORSEPOVER TORQUE

= TRANSMISSION
5
6 | Q5 211@4300 258@1500 ”
8 | 20 28 e
4] -2
[} 4 4
10| 2.0L148A 1 8

~ |The Audi Q5 (Typ 8R) is a mid-sized utility vehicle (SUV) manufactured and marketed by Audi since 2008, using the Audi -
MLP platform (Modular Longitudinal Platform) which debuted on the 2007 Audi AS coupé. The Q5 is smaller than the
Audi Q7 and larger than the Audi Q3.

1
14| a6 211@4300 258@1500
161 2 3

17 4 2

18| 20L14VA 1

The Audi A6 is an executive car made by the German automaker Audi AG, now in its fourth generation. As the successor
to the Audi 100, the A6 is manufactured in Neckarsulm, Germany — and is available in saloon and wagon configurations,
the latter marketed by Audi as the Avant.All generations of the A6 have offered either front-wheel drive or Torsen-based
four-wheel drive - marketed by Audi as their Quattro system. Second- and third- generation A6 models have shared their
platform with the company’'s Allroad models.

19,
= 53 520@6000 431@5500
2 15 %
25| 8
26| 40LV88A 1 8
The Audi A8 is a four-door, full-size, luxury sedan car manufactured and marketed by the German automaker Audi since hd

» Sheetl | Sheet? | Sheet3 | Sheet4 | Shee .. @ : [ ]

Reporting Federation
The Federated consultations They allow you to unify queries from different data sources, into a single query, generating a federated report.
The concept of Reporting Federation it occurs when a federated query is added within a dashboard or report, then it is called a Federated Report (Dashboard or report).

» Federacion de informes: )

Operations that you can add, when creating a federated query: [Operation|Sentences to uselBear in mind:||[JOIN|-Inner join

-Left outerjoin

-Right outer join

-Full outer join|The person responsible for generating the query must have knowledge of the fields to be used in the JOIN operation| [UNIONINAIThis operation only joins the
fields, whose names match all the data sources|

To set up afederated report, follow the steps below depending on the type of report you want to design.

Requirements for creating report federation

e More than one data source is required in AQM. For more information, see the Configuring Data Sources
e The controller must know the fields to bind if he uses the JOIN statement.

Federated Report Creation

F Note

1. The images that illustrate the creation of the federated dashboard query lists devices from a CMDB data source, synchronized with an AAM data source.

1. Create ablank report, keeping in mind Creating and editing AQM Reports

Reports
Create and edit reports to highlight the results of the objectives set

Q Federated NUEVD ] EXPORT 3 IMPORT
D Report Created by Creation date Last Modified Path Database c
E] i ® [OR Dingmic Federated Report Cristian Oliveros December 22, 2024 December 22, 2024 Service Desk 8 Oracle A

state [ @ PuBLisHED B < o >



https://docs.arandasoft.com/aqm/en/pages/configuracion/Fuentesdatos.html
https://docs.arandasoft.com/aqm/en/pages/edicion/Reportes.html

2.Inthereportinformation view, select the report record created. In the Detail view click the Modify Report.

N ;
K2 Edit Report
Dinamic federated Cambia la forma del report
D R report Modify report

GO LIVE

3.0n the toolbar, select the Fields, where you can identify the list of previously created data sources. Select the Add Data Data Source, and add the required data sources.

Designer e
Specify Data Source Settings
) 1. Choose o data connection 2. Choose predefined queries and/or create custom queries
ﬁ+ Q Entertextto Q. Enter text ta search
AAM . Tables
x
CMDB . Views
ESTAFETA % Stored Procedures
B GRS Queries
Cancel ext
Designer X
= I I, - -
A z FIELD LIST 4 Add Dota Seurce ﬁ
1 2 3 & 5
Q, Entertext to search
m lzl i L i i i f
D ﬁ E- ¥ @ INTEGRACION_AAM
F:; » [ AAM_CONFIGURATIONITEM i
2
B T T A v @cis ﬁl;lﬁ
» [ crosoi
\ Q) ? Parameters
|
ol @
s 8 .
4. In the window Select Data Source Select the option Data federation and the Following.
X

Designer

DATA SOURCE WIZARD Select Data Source

Select Data Source

Specify Data Source Settings

Dotabase Data Federation

Cancel Previous Next

5. In the window Specify Data source Setting, in step 1Create a federated query, select the Federated Queries and the Add Query.



x

DATA SOURCE WIZARD Specify Data Source Settings

Select Data Source

Designer

1. Create o federated query.

Specify Data Source Settings Q Enter text to search...
> Cls
> federationDataSourcel
Federated Queries +
Cancel Previous Nex
Designer X

DATA SOURCE WIZARD Specify Data Source Settings

Eebetiol e 1. Create a federated query.

Specify Data Source Settings Q, Enter text to search...
» INTEGRAGIUN_RATI
> Cls Join
Federated Queries Union
Transform
Cancel Previous Next

6. Define the required operation (Join, Union, Transform). The Transform option is not used in Query because at the moment it does not manage data sources based on
collections of properties such as JSON, Object, Entity Framework, or XPO. For this example we're going to use the JOIN.

P Note:

1. The Transform operation is not used in AQM. Data sources based on property collections such as JSON, Object, Entity, Framework, or XPO are not currently supported.
2. The images listed as an example use the JOIN.

7. In the window Query buildericon, from the existing data sources, drag the queries you want to link to the workspace. Link the fields in the tables to create the relationship
and select the fields you want to display in the report.

Designer X
Query Builder X
* @ INTEGRACION_AAM ;}
» [ AAM_CONFIGURATIONIT... . AAM_CONFIGURATION_ITEM
- e Cls INTEGRACION_AAM ET‘DBJ:I
» EECcMDB_CI gl Columes) (Al Columns)
v i
I I S
3 item_id
name
+ configuration_id y
state_i
v Join result
Column Nome Table Name Alias +
8. Select the relationship line if you need to configure the JOIN operation type.
Designer
Query Builder X
¥ @ INTEGRACION_AAM ra
Left AAM SURATION .
» B AAM_CONFIGURATION_IT...  AAM_CONFIGURATION_ITEM
. 8 0s INTEGRACION_AAM Right EMDBCld
N E CMDB_CI *{All Columns) Join Type Inner join koA
Operator Equals to ¥

V| id
>y item_id w;

~| configuration_id

¥ Join result

Column Name Table Name Alias +

“ cance!



9. Click Accept to finish configuring the federated query. When exiting, click Finish to return to the report designer

10. In the list of data sources, you can display the new federated query. Drag the fields into the report.

Designer x
- XEE[x e - m R[S EZEETE o
A E FIELD LIST + Add Dota Source

1 2 3 & 5 )
1 1 | i 1 Q, Entertextto search

AN
D ﬁ g v @ INTEGRACION_AAM

8

5 » B AAM_CONFIGURATION_ITEM
. :

= ofconfiguration_id] B4 f[im_id] ® [item_type] [ S

= RN NI NI NN NN N A REEENEEL E_' _____________________________________________________________ » [ croeci
N B T v @ federotionDataSource]

e
II"I % » [ AAM_CONFIGURATION_ITEM S B oo

s

£ ? Paramsters
ofll @
& =
=| =

—
X Dinamic federated report™ a

=: i

11.. Finally, select the first layer of the report and verify the data member settings.

REPORT EXPLORER

| O\ Enter text to search

10
f
by
&

* |z] Report r
Iil TopMargini
) » [ petain
Iil BottomMargini
b Styles
g Cross-Band Controls
» % Data Sources
FROPERTIES
A EH=
. Reporte federado [Report) ~ 4 B P
¥ REPORT TASKS
Data Source federationDataSourcel = | O
- DataMember AAM_CONFIGURATIO.. €3 ~ O
Select the Preview, to view the data in the report.
Designer X
w oalel-_J+|zleaala
o
®)
188 USER japaneseim-romajityping
3407 SOFTWAREPRODUCT Eines da correceit del Microsoft Office
2016: catal [}
3409 SOFTWAREPRODUCT Everything 1.4.1.1021 (x86)
3412 SOFTWAREPRODUCT Ferramentas de verificacion de
Microsoft Office 2016 - Galego
3424 SOFTWAREPRODUCT Intel-$A-00075 Detection and
Mitigation Toel 1.0.3.215
3427 SOFTWAREPRODUCT Java 7 Update 79
3444 SOFTWAREPRODUCT Cisco Webex Meetngs
3427 SOFTWAREPRODUCT %ilc;o!uﬁ PowerPoint MUI (Spanish)
3452 SOFTWAREPRODUCT Microsoft System CLR Types for SQL
Server 2018
3 W, X int Ceatral - Free Wandow
3460 SOFTWAREPRODUCT mool? ree s
3462 SOFTWAREPRODUCT FUSIFILM X RAW STUDIO
3468 SOFTWAREPRODUCT FortiClient
3488 SOFTWAREPRODUCT Java § Update 391 (64-bit)
3491 SOFTWAREPRODUCT Microsoft Windows Desktop Runtime-- "
6.0.31(x86)

Federated Board Creation

P Note

1. The images that illustrate the creation of the federated dashboard query lists devices from a CMDB data source, synchronized with an AAM data source.

1. Create a blank board, keeping in mind the creation and editing of AQM boards. How to Create a Board

2.In the dashboard information view, select the record for the created dashboard. In the Detail view click the Modify Dashboard.


https://docs.arandasoft.com/aqm/en/pages/edicion/Dise%C3%B1ador_tablero.html

§§§ @ Aranda Query Manager

= @

« Return < Dashboards
B Create and edit doshboards to highlight the results of the objectives set
{:0:} CONFIBURACION i Edit Board
| Q oo Dinamic federated Combia la forma del doshboard
dashboard e
Configuraciones 0 —— D Modify dashboard
Globales & GOLIVE
g Fuenles dedotos i ® D Dinomic federoted dashboard
Created by: coliveros
CONRIHRACIBR-GENERAL Path: DashBoards/Query Manager 8 Users and Groups
& 3 Description Usuarios y grupos asociados a este
2 Usuarios dashboard. Aqui también puedes asignar
permisos
& Grupos
AL CU@
Creation date: January 2, 2025
B4 Servicios de correo )
—_ Associate users ond groups
4 Plantillas de correo [ grenn

3. From the Dashboard menu select the Data Sources, and click Add to include the data sources to be used. In the data source list you will be able to identify the list of
previously created data sources.

Designer

X
x

Add Data Source X
=
Choose the data source for the dashboard Create dota source...
Q, Search...
AAM
AFLS
N ASDK 8
Beliinoish cHMOB
neme Caonnection
Add Cancel
Designer x
DASHBOARD MENU X DATA SOURCES
New...
USED DATA SOURCES Add Add Colculated Field  Add Query
Open...
: Q. search... At SEMDGECH i
Save accept_date DateTime
AAM asset_tag Text
author_id Integer
Title B barcods Text
brand_id Integer
Currency
category—id Integer
Parameters checkin_date DateTime
checkout_date DateTime
Color Scheme
closed_date DateTime
costoenter_id Integer
created_date DateTime
dspreciation_method Integer

4. In the Data Sources from the Designer Options menu, click the Add, in the window that is enabled select Option Create Data Sources and in the next window select the
Data federation and following.

Add Data Source X

Choose the data source for the dashboard Create dato source...

Q, search...
ALM

AFLS

ASDK S

CMDB

Connection

Add Cancel



Dashboard Data Source Wizard
Select the data source type.

"

Cancel

OLAP Data Source Data Federation

Previous Mext

5. In the window that pops up, select the Federated consultations. In the window Dashboard Data source Wizard, select the Federated Queries and the Add Query button. 6.

Define the required operation (Join, Union, Transform).

Dashboard Data Source Wizard

Columns selected from specific tables and/or views will be automatically included into a separate query.

Q, Enter text to search...
AAM
CMDB

Federoted Queries

Cancel

F Note:

Join

Union

Transform

Previous Next

1. The Transform operation is not used in AQM. Data sources based on property collections such as JSON, Object, Entity, Framework, or XPO are not currently supported.

2. The images listed as an example use the JOIN.

7. In the window Query Builder From the existing data sources, drag the queries you want to link to the workspace. Link the fields in the tables to create the relationship, and

select the fields you want to display on the dashboard.

Designer

Query Builder

v @ INTEGRACION_AAM

» 8 AAM_CONFIGURATION_IT... ~ AAM_CONFIGURATION_ITEM

INTEGRACION_AAM
v @Cls

» EHCMDB_CI * (Al Columns)

v id

CMDB_CI
Cls

*(aNlColumns)

v~ item_id

name

v configuration_id

stote_id

v Join result

Column Name

8. Select the relationship line if you need to configure the JOIN operation type.

Table Name Alias

+

0K Cancel



Designer

Query Builder X
¥ @ INTEGRACION_AAM ra
Left AAM_CONFIGURATION_ITEM
» B AAM_CONFIGURATION_IT... + AAM_CONFIGURATION_ITEM
T Righ CMDB_Clid
v @Cls INTEGRACION_AAM faht
* s Join Type Inner join v
» E§ CMDB_CI (A&l Columns) J
= Operator Equals to v
" item_id \;
+| configuration_id
|
¥ Join result
Column Nome Table Nome Alias €
9. Click Accept to finish configuring the federated query. When exiting, click Finish to return to the dashboard designer.
10.. In the list of data sources, you can display the new federated query.

Designer X
e X
New...

USED DATR SOURCES Add Add Colculoted Field ~ Manage Queries
Qecns, Q, Search... - AAM_CONFIGURATION_ITEM Lo |
Save configuration_id Integer
ALM description Teut
id Integer
Title cHbs item_data Text
item_id Integer
burrency Federoted Data Source 1 item_modified_date DateTime
Parameters item_type Text

After this configuration, you will be able to access this query in the dashboard designer tools.
F Note

1. Federated queries cannot have parameters, they must continue to be created on top of the base queries.

Visualization

Reports

Generate and View a Report

1. To view or upload a report, log in to the AQM main console, select the Reports from the main menu. In the information view, view the report logs that have read
permissions.

o Z Aranda Query Manager
ICH 2 x| €
>
5] >
>
>
>
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Todo estalisto
Haz clic en lo opcién que quiera consultar.

2. Selectareport from the list and in the detail view the window is enabled Reports where you can consult or export the associated information.
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3. Depending on the configuration, some reports require parameters to be generated. In the window Reports The Parameters section is enabled. Define the parameter and
select the Send/Submit, so that the report load is generated.
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4. At the top right of the Report window, you can display 2 icons to perform the following actions:

e (Close document: This action closes the report window.
e Copy link: This action copies the report link to view it in another browser window.

5. Once the report is generated in the Reports window, you can export the information in PDF, Excel or as an image.
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Boards

Generate and Visualize a Dashboard

1. To view or load a dashboard, log in to the AQM main console, select the Boards from the main menu. In the information view, view the boards that have read permissions
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2. Select a dashboard from the list and in the detail view you will be able to view the summary of reports and dashboards. 3. In case there are boards that are not visible in the
detail view, a drop-down menu is enabled in the upper right part of the console with the ellipsis icon (three dots), to access this information.

[ Note: Some boards may request parameters.

4. In the upper right part of the Dashboard window, you will see a blue arrow icon with which you can display the following actions:

e Copy link: Copy the dashboard link to view it in another browser window. .
e (Close dashboard: Closes the board that is being viewed.

Mailing the Report

Actions by Report

1. To execute the actions per report, enter the AQM configuration console, in the General Settings section of the main menu, select areports folder and in the Information
View you will be able to view the report logs that have read permissions.
2. Inthe description of the cards of each report, you will have associated actions such as the publication, scheduling and scheduled sending of reports.
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Publish Report

In the window Publishing Report to a Shared Folder, you will be able to consult the reports to be published and publish according to an established schedule.
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Extension
| rRAWXLSX vl

Schedule Report

In the window Schedule Report, you will be able to consult reports for the scheduling and sending of them on a reqgular basis. This form requests the data to schedule the
sending of reports in the future. You can set up multiple schedules for sending the report, choose an existing one or press New programming to set up one.

Programar reporte x

Nueva programacion

Para
‘ ENTRE - ‘ Programar envio de reporte
Lanceiar programacion

' Seleccione lo fecha y lo hora en lo que quiere hocer lo progromacicn.
e PR - o e i i i s E b s o e 7 e S S p o ke
=2 Austes Periodicidad
\dioma @ Unavez () Digriomente () Semanalmente (C) Mensualmente
| Espaiol v |

Una vez: i fi | -mi - |

Extension | dia/mes/ofio = | | hora:minuto:seg... | (9 |
| RAWXLSX v

E] Enwiar solo si hay datos

Enter the requested information:

Field Description

In this field you can add one or more email addresses, an autocomplete mechanism will be activated. To validate it press enter (which
will make the email appear inside the box),

Email
Extension Specify the export format of the report

Language Select the export language

Define the date and time at which the report will be scheduled and the frequency at which the schedule is made (once, daily, weekly,
Periodicity monthly). if the export frequency of the report, is once, the schedule will be automatically deleted after the document is mailed. In case
the report contains parameters, they will appear for you to specify their respective values.



Programar reporte

Para:
I Q
Cancelar Programacion Programar envio de reporte
%E Seleccione la fecha y hora que quiere hacer la programacion
Ajustes
s Periodicidad
Idioma:
Espariol ;s O Unavez (O Diariamente (O Semanalmente @ Mensualmente
| Extensién: Inicio: 2021/07/13 a 12:00:00 ® 0 Sincronizar zona horaria
XLSX L4
Meses: Enero X Abril X Julio X Octubre X
Enviar solo si hay datos
@ Dias: 1 X%
(O}

Guardar Cancelar

Share by email

In the share by email window, you can send the report by email by defining the recipient, subject and message of the email. Immediately, this sending is used for the
recipient to use the report through alink. The recipient must have a previously configured and licensed user.

Comparte por correo

Para:

Asunto: %
eI

Mensaje:

4l

Enviar Cancelar

Sql Server

Conozca de primera mano las
soluciones que han sido publicadas,
identifique la calidad de...

(=«

Comandos

Favorite
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Export

Considerations when exporting to formats such as Excel or CSV

To avoid unexpected behavior when exporting to formats such as Excel or CSV, the following important aspects need to be taken into account During report design:

Not all document formats are created equal

You can use many different elements to make the design. The data They can be presented in a clear tabular format, but usually carry formatted headings or titles and
possibly graphic elements, tables, or Underreporting. A document with enough controls can be represented perfectly for a document-centric export format as a PDF. Some
formats do a good job with document presentation, but they may have problems when exporting documents that need to be edited such as BOCX and RTF.

There is a group of formats with limited display that are used for the work interactive with integrated data. This is the case of XLS(X) and CSV. We will talk about these in this
chapter.

Consider exporting the data separately

Consider implementing data export features in your applications by separate. The WYSIWYG reporting system aims to create the data exports for users who want to run
their data analysis in a spreadsheet. It is essential that the structure of data export is as clean as possible, the visual elements of any type often offer no added value for this
purpose.

Export data cleanly

Several export formats do not support intersecting elements. The Engine Export generates a tabular structure where rows and columns are used to place output items as
required by report design Visual. Especially for Excel and CSV formats, this technique of Implementation can result in more columns or rows or even cells Combined, which
makes it difficult to work with documents for Data analysis. It shows several scenarios of the problem, finding possible solutions or strategies for designing your reports to
keep them compatible with data-centric exports.

Misaligned columns

The following image shows a report layout with a table. Maybe hard to see, but the columns in the header don't line up perfectly with those of the rest of the table.

[ o o o o [ e R S R R R ST EY (T I S . o o
= ¥ = GroupHeaderl |
Product ID | Product Name | Units In Stock | Units On OrderI
= v [ Detail
[ProductiD] E] | [ProductMame] | [UnitsinStock] | [UnitsCOnOrdéd
Here's the result of exporting to XLSX:
A C E I G t
1 Product ID Product Name Units In Stock Units On Order
2 1 Chai 39 1]
3 2 Chang 17 40
3 | Aniseed Syrup 13 70
4 Chef Anton's Cajun 53 1]
5 Seasoning
6 5 Chef Anton's Gumbo Mix o ]

You can see that only columns A, C, E, and G are fully visible, while that columns B, D, F, and H are almost unvisible. This happens because the columns in the report are
misaligned, therefore the columns in the table header do not align correctly with those in the detail. The problem becomes more visible when enlarging the Excel file and Add
some colors:



1

) Chai 39 0

3 Chang [z 40

4 Aniseed Syrup 13 70
Chef Anton's Cajun 53 0

5 Seasoning

You can fix this problem by accurately aligning the header and the Table of the detail band of each cell, using vertical indicators in the editor.

This image shows the alignment guides in red.

| 4] 2 1 3 1 4 1 5 1 6
) Product Name Units In Stock Units On Order
) [ProductName] % [UnitsInStock] ) [UnitsOnOrder]|

Blank spaces

This report shows some graphical elements that are separated by space between them:

¥ = GroupHeader1

- ProductID |ProductName | | Units In Stock| | ~ Unit Price

-
.|
i
[}

&

~ [Productl® [[ProductName] | G | [UnitsinStock] |  [UnitPricH]
When exporting to XLSX, this is the result:
A B G D E F G H

1

2 ProductlD Product Name Units In Stock Unit Price

3

4 1 Chai 39 18

5

& 2 Chang i7 19

T

8 3 Aniseed Syrup 13 10

9

10 4 ChefAnton's Cajun 53 22

B Seasoning

12

13 5 Chef Anton's Gumbo Mix 0 21.35

Additional rows and columns are generated because of the spaces in the the initial report. To determine the origin of such spaces it can be useful to determine the origin of
such spaces Set item background colors in the report designer before export.

In some cases, it is recommended to disable the CanGrow option for the tables to prevent the cells from growing in size when exporting and an overflow in the number of
rows in the XLS(X) document occurs.

The colors are displayed in Excel, making the cell boundaries visible:



2 ProductID  Product Name Units In Stock Unit Price
3
a 1 Ehai 29 18
5
6 2 Chang 17 19
g 3 Aniseed Syrup 13 10
g
10 4 Chef Anton's Cajun 53 22
Seasoning
12
13 5 ChefAnton's Gumbo Mix 0 21.35
[ 4] | 1 | - 1 3 | 4 1 5 | [
= ¥ = GroupHeader
Product ID| Product Name Units In Stock Unit Price
- ¥ [5] Detail
] @ Q@ @
[ProductlD]  [ProductMame] [UnitsInStock] [UnitPrice]
Header and footer
[ 4] I 1 | - 1 3 | 4 1 5 | [
= v E| ReportHeader [one band per report]
= ¥ = GroupHeader
| Product ID|Produt:1 Name | Units In Stock| Units On 0rder|
= ¥ [5] Detail
|"____'[|5'rF&L|Ef|"D‘,}T['F"E{u'EtName] D| '[Uh'i't'éir'iStocl.}l| [UHifébnOrde@l
= v Q PageFooter [one band per page]
Copyright @ 1998-2018 Developer Express Inc. 11
A B L& D E F G H
e Product ID| Product Name Units In Stock Units On Order
3 1|Chai 39 0
- 75|Rhanbrau Klosterbier 125 0
+0 76|Lakkalikadri 57 0
77| 0riginal Frankfurter grine 32 0
79 Solke
a0 Copyright ® 1998-2018 Developer Express Inc. m
A B ‘ C D E ‘ F G H
: Product ID|Product Name Units In Stock Units On Order
= 1|Chai 39 0
77 T75|Rhénbrau Klosterbier 125 0
= 76 |Lakkalikdori 57 0
77|Criginal Frankfurter grine 32 0
79 Solte

a0 Copyright @ 19958-2018 Developer Express Inc. 1M



elementsin case a better tabulation of the data and no additional columns appear.

v ﬁ ReportHeader [one band per report]

Products

¥ = GroupHeaderl

Product IDlProduct Name Units In Stockl Units On Order
v [E] Detail

[Productlﬁl[ProductName] [UnitsInStocﬂl [UnitsOnOrdeld|
v @ PageFooter [one band per page]
Copyright © 1998-2018 Developer Express Inc.

| 1M

Calculated and custom-formatted values
Exports to Excel and CSV will not work in the following cases:

e \When the value of a cell comes from a calculated value.

e Whenavalueinacellisapplied a formatting value derived from a personalized format.
e When the event is used BeforePrint to assign custom values to The property Text of labels or table cells.

This is because Excel and CSV are the only formats currently supported that distinguish between string values and other types of data (such as numbers, decimals etc.)

Therefore, itis not possible to perform calculations involving this type of fields.

When exporting these types of fields is required, it is recommended to use the EvaluateBinding instead of BeforePrint. In this case, assign your field calculated to the
variable e.Value and change the value of the XlsxExportOptions.TextExportMode to Text. The final data will always be a value text string, therefore, in the resulting Excel file

you will not be able to perform calculations or operations, such as additions, etc.

CSV specifics

For CSV exports, there are two additional options that can help Avoid empty cells in the resulting file. These options are SkipEmptyColumns and SkipEmptyRows which are

enabled in a default. The following is an example report layout to demonstrate The effect of these options:

L O R O O

¥ ﬂ ReportHeader [one band per report]

Products

¥ = GroupHeader1

| Product IDi |Pr0duct Name Units In Smck| | Units On Orderi
v [F Detail
I [Productity |[ProductName] 9 | [Units|n5mc£i| | [UnitsOnOrded
When exported to CSV and uploaded to Excel with the default settings, Here's the result:
A A B e | D | E
1 Products
2 |ProductID Product Name Units In Stock  Units On Order
3 | 1 Chai 39 0
4 | 2 Chang 17 40
5 3 Aniseed Syrup 13 70
6 | 4 Chef Anton's Cajun Seasoning 33 0
7 | 5 Chef Anton's Gumbo Mix 0 0
8 | & Grandma's Boysenberry Spread 120 0
o 7 Uncle Bob's Organic Dried Pears 15 0
10 | 8 Morthwoods Cranberry Sauce 6 0
And here’s what you get if you disable both properties:
4 & | e | € | b | E | E | 8 | H | N
1 | Products
2 | Product ID Product Name Units In Stock Units On Order
3 | 1 Chai 39 1]
4 | 2 Chang 17 40
5| 3 Aniseed Syrup 13 70
6 | 4 Chef Anton's Cajun Seasoning 53 0
v
8 | 5 Chef Anton's Gumbao Mix 0 0
ol 6 Grandma's Boysenberry Spreac 120 0
10 |
11 | 7 Uncle Bob's Organic Dried Pear 15 0
12 |
| 13 8 Morthwoods Cranberry Sauce 6 0

Another option that can be useful for CSV exports is the static FollowReportLayout, which is enabled by default.

A report exported with those default settings will look like this:



d 2 | e | ¢ | [ E || | 6 | o | 1 | 4 K

1| Watch a video tutorial on creating invoices on the DevExpress YouTube channel
2 | Read a step-by-step guide on creating invoices in our online documentation
3 | INVOICE 10643
4| Alfreds Futterkiste Order ID: 10643
5 | Maria Anders Order Date: 8/25/1997
6 | Obere 5tr. 57
7 Berlin
8 | Germany
9 | Pos. Quantity Product N Unit Price Discount Net Price
10 | 1 15 Rossle Sau 545.60 53.75 5683.75
11 | 2 21 Chartreus  518.00 §5.25 | $377.75
12| 3 2 Spegesild  $12.00 $0.50  $23.75
13| Item count: 3 Grand Total: £EEEnEss
14 | Discount Total: $9.50
15| Amount Paid: £EEEnEss
16 Alfreds Futterkiste Order ID: 10692
EI Maria Anders Order Date: 10/3/1997
18| Obere 5tr. 57
19 Berlin
20 | Germany
21 | Pos. Quantity Product N Unit Price Discount Net Price
22 | 1 20 Vegie-spr  543.90 S0.00 SB78.00
23 | Item count: 1 Grand Total: 5878.00
24 Discount Total: 50.00
25 Amount Paid: 5878.00

Disabling that property will not observe certain design details in the resulting file. This means that the space can be eliminated An Export Void.

I ] (R L | e R (RS
1 |Watch a video tutorial on creating invoices on the DevExpress YouTube channel
2 |Read a step-by-step guide on creating invoices in our online documentation
3 |INVOICE 10643
4 |Alfreds Futterkiste Order ID: 10643
5 |Maria Anders Order Date: 8/25/1997
6 |Obere Str. 57
7 |Berlin
8 |Germany
9 |Pos. Quantity Product N Unit Price Discount Met Price
10 | 1 15 Rissle Sau  $45.60 $3.75 SG683.75
11 | 2 21 Chartreus  518.00 $5.25 $377.75
12 | 3 2 Spegesild  512.00 50.50 523.75
13 |Iltem count: 3 Grand Tot S
14 | Discount1  $9.50
15 | Amount P SRR
16 |Alfreds Futterkiste Order ID: 10692
17 |Maria Anders Order Date: 10/3/1937
18 |Obere Str. 57
19 |Berlin
20 Germany

These additional options for CSV format exports are important since this format requires clean structures of data export so that they can be used in Automated
data transfer.

Publishing to shared folder

To access the shared folder publishing window, identify the report card icons and click the foldericon

Reporte
Is 001.Hoja de vida de u...
Sql Server

Muestra loz componentes de un
dispositivo, describiendo tanto

sistema operativo, nombre

-Next, a window is presented with the properties for configuring the destination folder and schedule.

e The export process of areport is authenticated with the specified username and password parameters.

e |f the autoincrement parameter is enabled, a file will be created sequentially; a new one each time the report schedule is executed.
The name of the file in the folder is as follows: fecha_nombrereporte. Where date is the date of the server. If UTC dates are enabled, the Universal Date will be used for
file renaming. The format of the date will be yyyy-MM-dd-HH-mm

e |f the autoincrement option is disabled, the generated file will always be overwritten in the destination folder and the use UTC dates parameter does not apply.



Schedule report

Domain User Password Path

E] UTC Enable E] Autoincrement

B e B T

i
Cancelar Programacion . Programar envio de reporte
1 Seleccione la fecha y hora que quiere hacer la programacidn

e Settings | Periodicidsd

@ OnTime o Daily O Weekly o Monthly

Language: ;
Spanish hd ; Start: 2021-81-28 BE  oss54:21 ®© Synchronize time zone

Extension: i

RAWXLSX v B

|

!

!

i

() send only if there is data

Considerations

e Shared folder publishing is intended for use only in local environments.
e The location or path of the folder where the documents are published must be located on the same machine. It does not apply to routes through local networks and
VPNs.

Migration Reports / OnPremise Architectures

Migration Reports / OnPremise Architectures

Report migration requires a utility that allows you to iterate on all definitions of dashboards and reports in an OnPremise environment, changing the definition of the reports
to be compatible with AQM enhancements. When you use this functionality for the report migration process, you will perform the following tasks:

e (Create reports with multiple data sources.
e |Improve the security of reporting information.

Considerations When Saving a Report Backup
[ Note: Before migrating reports, consider:

1. Upload all reports (dashboards and reports) to the AQM console.
2. Create a backup of the reports depending on your Content Manager in AQM.

Validate in the general settings section of AQM, what type of content manager you are using to back up information. For more information about the AQM configurations
section, see the Configuration

[~
e Aranda Query Manager
a
« Return <
] A Sitio Web pablico para AQM. K
& coNFIGURAGION
Configuraciones o B 5
Globales A Tamafo limite para el envié de correo (MB). K
S Fuentes dedatos
- >
CONFIGURACION GENERAL A APIKey Google K4
8 usuarios
&} Grupos A Cambio de pestana automatica para tableros K
4 Servicios de correo
BA  Plantillas de correo A Notificaciones por correo 2
B Licenciamiento
] Proveedores de .
Autenticacion Vv Administrador de Contenido B
3B  Servicios de directorio
Seleccione la opcién para guardar los archivos. Ubicacio ] i oM
ADMINISTRACION @ sistemadearchivos O Busededatos O Externo
C) 5
_. Dashboards Tenga en cuenta que la ubicacion de la carpetaal ser local, no debe tener usuario ni contrasefa
Reportes Ubicacion de la carpeta Usurio Contrasefia &
C:\ContentManager cristian.oliveros
[ inesaeiante
== carpetas
2 | ondanermicne v

Content Manager Type Backup Consideration

Database If you use a database to store reports, back up the database.
File System If you have an OnPremise environment and use a local folder to store reports, make a copy of this folder.
External If you use a storage account in Azure, clone the contain blob where you store the reports.

Using the Report Migration Tool in On-Premise Environments

F Note:

1. The definition of the report (File with .rep or .xml extension is required.


https://docs.arandasoft.com/aqm/en/pages/configuracion/Configuracion.html

MigrationTool.zip

\Aranda.AQM.Migrate.Tool.exe "{productDB}"

Console Messages

Tableros: Casos en la mesa de servicios
STORAGE_FILE_NOT_FOUND
[Error]es probable que el archivo del documento Casos en la mesa de servicios no se encuentre en el almacenamiento

Reporte: Ejemplo Filtro Pardmetros
Conexiones encontradas: 1
-- Cambiando SDK9 por SDK9

Reporte: Pdrametro Entero
Conexiones encontradas: 1
No hay una aplicacién asociada a la fuente de datos



https://download.arandasoft.com/wp-1/aranda-9/AQMV9/MigrationTool/MigrationTool.zip

