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Aranda Service Desk

Consideraciones Bases de Datos ASDK

Copia de Respaldo de Datos

Rutinas de Depuracion de Bases de Datos

DELETE FROM ASDK_RULES_EXECUTED_HIST
WHERE caseid NOT IN(
SELECT serv_id

FROM ASDK_SERVICE_CALL
WHERE serv_final_status =0
UNION ALL

SELECT inci_id

FROM ASDK_INCIDENT
WHERE inci_final_status =0
UNION ALL

SELECT chan_id

FROM ASDK_CHANGE
WHERE chan_final_status=0
UNION ALL

SELECT prob_id

FROM ASDK_PROBLEM

WHERE prob_final_status =0
)AND tableid IN(1, 2, 3, 15);

TRUNCATE TABLE AFW_SOL_ERRORS;

TRUNCATE TABLE AFW_SOL_TIMES;S;




TRUNCATE TABLE DB_TIMES;

Desfragmentar indices y Actualizar Estadisticas de la base de datos

EXEC PRC_ASDK_LICENCES'D', 'A", NULL, NULL;

DELETE FROM PRODUCTKEY;

Objetos de Base de Datos Aranda V8 para Réplica



AFW_ADD_FIELDS_CONFIG
AFW_ADD_FIELDS_CONFIG_LOOKUP
AFW_ADD_FIELDS_DATA
AFW_ADD_FIELDS_HIST
AFW_ADDITIONAL_FIELDS
AFW_ADDITIONAL_FIELDS_LOOKUPS
AFW_ADSYNCHRONIZATION_CONTROL
AFW_CATALOG
AFW_CATALOG_CODE
AFW_STATUS
AFW_STATUS_BEHAVIOR
AFW_STATUS_TRANSTION
AFW_SURVEY
AFW_SURVEY_ANSWERS
AFW_SURVEY_QRESP_CHOICE
AFW_SURVEY_QUESTION
AFW_SURVEY_USER
ASDK_ACTION_HIST
ASDK_CALC_DATES
ASDK_CALENDAR
ASDK_CATEGORY
ASDK_CATEGORY_TYPE_RECORD
ASDK_CAUSE

ASDK_CHANGE
ASDK_CHANGE_SELF
ASDK_HIST_MODIFY
ASDK_HIST_NOTES
ASDK_IMPACT

ASDK_INCIDENT
ASDK_INCIDENT_CHANGE
ASDK_INCIDENT_PROBLEM
ASDK_INCIDENT_SELF
ASDK_INCIDENT_SERVICE_CALL
ASDK_INCIDENT_TASK
ASDK_PRECASE
ASDK_PRECASE_CHANGE
ASDK_PRECASE_INCIDENT
ASDK_PRECASE_SERV_CALL
ASDK_PRIORITY
ASDK_PROBLEM
ASDK_PROBLEM_CHANGE

ASDK_PROBLEM_SELF
ASDK_PROJECTS
ASDK_REASON
ASDK_ROUTER_HIST
ASDK_SERVICE
ASDK_SERVICE_CALL
ASDK_SERVICE_CALL_CHANGE
ASDK_SERVICE_CALL_PROBLEM
ASDK_SERVICE_CALL_SELF
ASDK_SERVICE_CATEGORY
ASDK_SERVICECALL_TASK
ASDK_SLA

ASDK_TASK
ASDK_URGENCY
ASM_LICENSE
ASM_LICENSING_TYPE
CI_CONFIGURATION_ITEM
CI_TYPE_ITEM

CONTRACT

COST_CENTER
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LICENSETYPE
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