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Central de Servicos Aranda

Consideracoes sobre o banco de dados do ASDK

Backup de dados

Rotinas de limpeza de banco de dados

DELETE FROM ASDK_RULES_EXECUTED_HIST
WHERE caseid NOT IN (
SELECT serv_id
FROM ASDK_SERVICE_CALL
WHERE serv_final_status =0
UNION ALL
SELECT inci_id
FROM ASDK_INCIDENT
WHERE inci_final_status =0
UNION ALL
SELECT chan_id
FROM ASDK_CHANGE
WHERE chan_final_status =0
UNION ALL
SELECT prob_id
FROM ASDK_PROBLEM
WHERE prob_final_status =0
) AND tableid IN(1, 2, 3, 15);

TRUNCATE TABLE AFW_SQL_ERRORS;

TRUNCATE TABLE AFW_SQL_TIMES;S;

TRUNCATE TABLE DB_TIMES;

Desfragmentar indices e atualizar estatisticas do banco de dados

EXEC PRC_ASDK_LICENCES D', 'A', NULL, NULL;

DELETE FROM PRODUCTKEY;




3. Execute este script. NGo & recomendavel atualizar as estatisticas com muita frequéncia, pois isso invalida os planos de execugdo armazenados no cache do servidor. Por
esse motivo, no script vocé encontrard o pardmetro @statistics com o valor ‘OFF’. Quando vocé precisar atualizar as estatisticas, altere o pardmetro mencionado para o valor

‘ON".

4. Reinicie todos os servigos do Aranda Suite e do Internet Information Services (IIS).

Objetos de banco de dados Aranda V8 para replicagdo

AFW_ADD_FIELDS_CONFIG
AFW_ADD_FIELDS_CONFIG_LOOKUP
AFW_ADD_FIELDS_DATA
AFW_ADD_FIELDS_HIST
AFW_ADDITIONAL_FIELDS
AFW_ADDITIONAL_FIELDS_LOOKUPS
AFW_ADSYNCHRONIZATION_CONTROL
AFW_CATALOG
AFW_CATALOG_CODE
AFW_STATUS
AFW_STATUS_BEHAVIOR
AFW_STATUS_TRANSTION
AFW_SURVEY
AFW_SURVEY_ANSWERS
AFW_SURVEY_QRESP_CHOICE
AFW_SURVEY_QUESTION
AFW_SURVEY_USER
ASDK_ACTION_HIST
ASDK_CALC_DATES
ASDK_CALENDAR
ASDK_CATEGORY
ASDK_CATEGORY_TYPE_RECORD
ASDK_CAUSE

ASDK_CHANGE
ASDK_CHANGE_SELF
ASDK_HIST_MODIFY
ASDK_HIST_NOTES
ASDK_IMPACT

ASDK_INCIDENT
ASDK_INCIDENT_CHANGE
ASDK_INCIDENT_PROBLEM
ASDK_INCIDENT_SELF
ASDK_INCIDENT_SERVICE_CALL
ASDK_INCIDENT_TASK
ASDK_PRECASE
ASDK_PRECASE_CHANGE
ASDK_PRECASE_INCIDENT
ASDK_PRECASE_SERV_CALL
ASDK_PRIORITY

ASDK_PROBLEM
ASDK_PROBLEM_CHANGE

ASDK_PROBLEM_SELF
ASDK_PROJECTS
ASDK_REASON
ASDK_ROUTER_HIST
ASDK_SERVICE
ASDK_SERVICE_CALL
ASDK_SERVICE_CALL_CHANGE
ASDK_SERVICE_CALL_PROBLEM
ASDK_SERVICE_CALL_SELF
ASDK_SERVICE_CATEGORY
ASDK_SERVICECALL_TASK
ASDK_SLA

ASDK_TASK
ASDK_URGENCY
ASM_LICENSE
ASM_LICENSING_TYPE
CI_CONFIGURATION_ITEM
CI_TYPE_ITEM

CONTRATO

COST_CENTER
ARVORE DE FILTRO
GROUPHD

LICENCA

TIPO DE LICENCA
USUARIOS

FORNECEDOR

MARCA

EDIFICIO

ACUSACOES

CIDADE

COMPANHIA

PAIS

DEPARTAMENTOS

CHAO

NUMERO DEP
REGISTRY_TYPE

LOCAL

ESTADO

FN_TIMESPAN
FUN_ASDK_FINAL_DATE



