@ Aranda Service Management



In this installation guide, you will find the information needed to install the Aranda Service Management On Premise (ASMS) application, identify the requirements for the
product implementation, and learn about the configuration for connecting to the database

Prerequisites

Prerequisites

System Requirements

The following requirements are defined for the implementation of Aranda Service Management in an On Premise installation.

Web Application Server / Services
Dedication Dedicated use for ASMS Suite (Do not share your usage with other applications)

- Space Required: Minimum 64GB
- Unit Type: Solid State Drive (SSD)
Storage - Partitions: Dedicated partition is recommended for web console installation.
A dedicated partition is recommended for the database (MDF and LDF files)*)
*In the case of installation of the solution on the same server where the database resides.

Processing 4 CPU/ 8vCPU 2.1 GHz or higher.
Connectivity Gigabit Ethernet network card (1GBps or higher)

Versions: SQL Server 2019, SOL Server 2022
Editions: Standard (for Test Environments), Enterprise (for Production Environments)and Express (only for Proofs of Concept).
Licensing: It isrecommended that you license the database by Core.
Database Collation: SQL_Latin1_General_CP1_CI_Al
Permissions: User for database creation (DBTools): Fixed role member db_owner.
Database Service User: Fixed Role Member db_datareader and db_datawriter.
Execute permissions on the dbo schema

Version: Windows Server 2019, Windows Server 2022.
Operating system Edition: Standard or Superior.
Installation Account: Local and/or domain administrator credentials are required for installation

Additional Requirements

e [nternet Information Services 10.0 or higher.
e Roles

e \Web Server
o CommonHTTP Features

o Default Document
o Directory Browsing
o Static Content

o Health and Diagnostics
o HTTP Logging

o Performance art

o Static Content

o Security

o Request Filtering
o URL Authorization
o Windows Authentication

o Application Development

.NET Extensibility 4.7
ASP

ASP .NET 4.

ISAPI Extensions
ISAPI Filters

O O O O O

e Management Tools
o [ISManagement Console
o IS 6 Management Compability
o |IS6 Metabase Compability

e Characteristics

e NET Framework 4.7 Features



.NET Framework 4.7
o ASP.NET 4.7

o

o WCF Services

HTTP Activation
Message Queuing
Named Pipe Activation
TCP Activation

TCP Port Sharing

O O O O O

e .NET Framework 4.8 Features

o .NET Framework 4.8
o ASP.NET 4.8

o WCF Services

HTTP Activation
Message Queuing
Named Pipe Activation
TCP Activation

TCP Port Sharing

O O O O O

F Note: Remember that before starting the installation of Aranda Service Management Suite it is necessary to create the database schema through the Aranda
Database Tools v9.

See the User Manual Aranda Database Tools V9

ASMS Installation

Installation of ASMS On Premise

The installer Aranda.ASMS.Installer installs four websites (ASMSAdministrator, ASMSSpecialist, ASMSCustomer, and ASMSAPI) and three services (Aranda License Windows
Service, Aranda Scheduler Windows Service, and Aranda Worker Windows Service).

1. Double-click on the installer file and you will see the welcome screen. Confirm the installation by clicking the Following.

18 Aranda Service Management Suite - InstallShield Wizard x

Bienvenido a Aranda Service Management
Suite - InstallShield Wizard

o InstalliShield(R) Wizard instalara Aranda Service Management

Service Management Suite en su equipo. Para continuar, haga dic en Siguiente.

ADVERTEMCIA: Este programa esta protegido por las leyes de
derechos de autor v otros tratados internaconales,

T = |

2.In the window Customer Information, enter the user name, organization, and click Following.

ﬂ Aranda Service Management Suite - InstallShield Wizard x

Informacion del diiente @ PR,
Por favor, introduzca la informacion. Service Management

Mombre de wsuario:
Inranda|

Qrganizacion:

InstallShield

<Atds | Siguente> | | Cancelar

3.In the window Type of installation You can configure the following options:

e Complete: All sites and services will be installed on the default routes.
e Custom: You can change the installation path of websites and services.


https://docs.arandasoft.com/adbt

F Note: By default, the installation type must be selected Complete. In the case of separating the solution layers (Web, Application) on separate servers, select
the Custom

b Aranda Service Management Suite - InstallShield Wizard

Tipo de instalacidon
Elija el ipo de instalacion gue se adapte mejor 3 sus necesidades.

Selecdone un tipo de instaladdn.

(® Completa

Se instalaran todos los componentes del programa, (Necesita mas
espacio en disco).

(") Personalizada

Eija los componentes del programa gue desee instalar y la ubicacidn
&n que se instalarén. Recomendada para usuarios avanzados,

InstallShield
<Atrds || Souente> || Cancelar
’ Aranda Service Management Suite - InstallShield Wizard X
Instalacion personalizada
|
Selecdone los componentes del programa que desee instalar, Service Management

Para cambiar la forma de instalacidn de un componente, haga dic en un icono de |a lista siguiente,

Descripdon del componenie
i":_‘:_gel Consolas Web|

Servicios

Este componente requiere
1182MB en el disco duro.
Instalar en:
Ciinetubmrost
[nstallShield

| Ayda | Espade | <awds [ Sguente> || Canceler |

4. Setting the installation type, in the window Preparing to install the program Click Following and then click the Install.

E Aranda Service Management Suite - InstallShield Wizard

Preparado para instalar el programa
El Asistente esta preparado para comenzar la instalacion.

Haga dic en Instalar para comenzar la instalacidn.,

Si desea revisar la configuracidn de la instalacidn o realizar algin cambio, haga dic en
Aftras. Haga dic en Cancelar para salir del Asistente,

nstallShield

| <Atds | Instalar | Cancelar

5. When the installation process is finished, click the End.

Database Connection

Database Connection

1. Once the installation of Aranda Service Management Suite, proceed to configure the connection strings of the sites and services to the database via the Aranda Database
Tools v9. To do this, run the module and click on the Connection String.



Hare Provider Serwer Database

onnection String RNl
Sqlserver w  Aranda WO_ADBT_ASMSDZI |
.eastus.cloudapp.azure.com  sa it i I:‘ Encrypt DTrust server certificate I:\ E
Name | Provider ‘ Server ‘ Database |

Test conmection

Conmection success

Services

sqlserver ¥ | |Connection Name Database \
jer Mame User Name | [Fhrdede |:| Encrypt DTrust server certificate |:| m
Mame Provider Server ‘ Database ‘
Aranda SqlServer serverbd.eastus.cloudapp.azure.com WO_ADBT_ASMS02

Fackage: EE Serioms

SalServer = |&mnda WI_ADET_ASMS0?

serverbe eastus. doudapp.a; |2 [ITERe) T Encryt [ | Trust server
Hame Pravider -




4 [/ web Applications
[WIFS caunetpubiwwwrootASMSARIweb.contig
WIS coumetputruwwroot ASMSAdministratorweb.conftg
VIS caunetpubiwwwiootiASMSCustomeriweb.config
[WIES: chinetpub\wwaroot ASMSS peclalistyweb.comiig

[ Windamws services

[WIEF ciProgram Files (xS6nArandatAranda Servces\Aranda.CommanWindaws.Sericeexeconla
[WIFF coProgram Files xsharandatAranda SercesiAranda L icensemindows Service.exe.canng

Packages Connection String m

DisplayName ‘ ServiceMame Siate
Aranda License Windows Service ArandalicerseWindowsSenace Rurming
Aranda Scheduler Windows Service ArandaScheduierWirdowsService Stopped
Aranda Worker Vetngiows Serace ArandaorkerdindowsSenace Stoppea

Cate Level Message

32372021 7406 AM | Information | 3 services found

[ ——

DisplayMame ‘ Senvicebame State
Aranda Licerae Windows Service Arardalicense'WindowsSenic Rurming
Aranda Scheduler Windows Service ArandascheduerWindowsservice Stopped
Aranda Worker Vindows Senice ArangaarkeriWindawsSence Stapped

Date Level Message

/2372021 740006 AM | Information | 3 services found



