


API-ASS Integration

General

General

Below are the generalities that must be taken into account for the proper functioning of SSA services.

Description of operations

Description of operations

Session Management

Session Management

Login

Details of the request:

Parameters:
Name Guy Obligatory Description
USERNAME Text Yes User who will log in.
PASSWORD Text Yes Password corresponding to the user.
Language in which the session will be recorded. Possible options are:
1. English
LANGUAGEID Number No 2. Spanish

3. Portuguese
Ifitis not provided, itisrecorded in English by default.

Body of the petition:

"Field": "username”,
"Value": "USUARIO_ASDK"

"Field": "password",
"Value": "CONTRASENA_DEL_USUARIO"

Answer:



"Field": "userld",
"Value": "H###"

"Field": "sessionld",

H#HH#H#HAAABBBCCCH##"

"Field": "result",
"Value": "True"

Error messages:

Code HTTP status
400 BadRequest
400 BadRequest
400 BadRequest
401 Unauthorized

500 InternalServerError

Logging Out

Details of the request:

Parameters:

Body of the petition:

Answer:

Error messages:

Code HTTP status
401 Unauthorized

500 InternalServerError

Item Handling

ltem Handling

List of articles

Details of the request:

Parameters:

Error Message

InvalidUserName

InvalidPassword

InvalidLangld

InvalidUserData

FailureOnlLogin

Error Message

InvalidToken

FailureCloseSession



Name Guy Obligatory Description

Categoryld Numerical No Category id.
FieldSearch String No Type of search.
Privacyld Numerical Yes Article privacy.
Projectld Numerical Yes Project ID.
TextSearch String No Text to search.
Typeld Numerical No Id Item type.

Body of the petition:

Example

{
"Privacyld":0,

"Projectld":1
}

Example:

"Categoryld™:0,
"FieldSearch":"QualifiedByUser",
"Privacyld™:1,

"Projectld":2,
"TextSearch™:"Ingresar texto",
"Typeld":3

Answer:

"Description": "Descripcion del articulo”,

"ld": valor numérico correspondiente al id,
"Title": "Titulo del Articulo”

Error messages:



Code HTTP status Error Message

400 BadRequest DataSearchlsNull

400 BadRequest PrivacyldIsNull

400 BadRequest InvalidProjectld

400 BadRequest InvalidPrivacyld

401 Unauthorized InvalidToken

500 InternalServerError FailureSearchArticle
Item Detail

Details of the request:

Parameters:

Name Data type Obligatory Description

Id Number Yes Article ID

Body of the petition:

Answer:

{

"Description": "Descripcion del articulo”,
"Id": 1,"Title": "Titulo del Articulo",
"Authorld": null,"AuthorName": null,
"AuthorUserName": null,"Categoryld": null,
"CategoryName": null,"Classld": O,
"Content": Contenido Html,
"CreateReasonld": O,

"Created": "/Date(1336768613863-0500)/",
"Groupld": null,

"Interfaceld": null,

"IsRatedByUser": true,

"IsUserFavorite": false,

"Ispublic": false,

"KeyWords": "Palabras Claves del articulo”,
"LastModified": "/Date(1336768922067-0500)/",
"ModifiedDate": null,

"ModifierUserld": null,
"ModifierUserName": null,

"OpenedDate": null,

"Projectld": 7,

"ProjectName": "PPQA",

"Rated": 1,

"RatingTotal": 5.5,

"ReasonDescription": null

"Reasonld": 0,

"ResponsibleGroupld":
"ResponsibleGroupName
"Responsibleld": 0,

"ResponsibleName": null,

"Solutionld": null,

"StatusDescription": null,

"Statusld": 0,

"TotalHit": 12,

"TypeDescription”: null,

"Typeld": 5,

"TypeName": null,

"Url": ™

Error messages:



Code HTTP status Error Message

400 BadRequest InvalidArticleld

401 Unauthorized InvalidToken

404 NotFound InvalidArticleld

500 InternalServerError FailureGetDetailArticle

Attachments to the article

Details of the request:

Parameters:

Name Data type Obligatory Description

Id Number Yes Article ID

Body of the petition:

Answer:

"Created": "/Date(1473801979043-0500)/",
"ld": 3721,

“Name": "Nombre del adjunto.docx",
"Size": 634311,
"Url": "Ubicacion del adjunto”

Error messages:

Code HTTP status Error Message
400 BadRequest InvalidArticleld
401 Unauthorized InvalidToken
404 NotFound InvalidArticleld
500 InternalServerError FailureListFiles

Related Posts

Details of the request:

Parameters:



Name Data type Obligatory Description

Id Number Yes

idPrivacity Number Yes

Body of the petition:

Answer:

"Description”: "Ejemplo de descripcion”,

"ld": 1,
"Title": "Titulo del Articulo”

Error messages:

Code HTTP status
400 BadRequest
400 BadRequest
401 Unauthorized
404 NotFound

500 InternalServerError

Article ID

Item privacy id

Error Message

InvalidArticleld

InvalidldPrivacity

InvalidToken

InvalidArticleld

FailureListRelatedArticles



